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A d a m  L ouka is  a S o lic ito r  at M a lle so n s  S tep h en  Jaq u es in S y d n e y .

T h e  N S W  G o v ern m en t is  a m ajor  
p u rch aser o f  in form a tio n  te c h n o lo g y  
p ro d u cts  and s e r v ic e s  and fo r  th is  
rea so n , it is  n o t su rp r isin g  that m an y  
in fo rm a tio n  te c h n o lo g y  b ased  
b u s in e s s e s  are in terested  in  su p p ly in g  
th eir  p ro d u cts and  s e r v ic e s  to  th em . In 
a n  attem p t to  s im p lify  th e co n tra ctin g  
p r o c e ss , in cr ea se  e f f ic ie n c y  and  
su b se q u e n tly  d ec r e a se  th e  c o s ts  
in v o lv e d  for b oth  co n tr a c tin g  p arties, 
th e  N S W  G o v ern m e n t in trod u ced  
“ P rocu re  I T ’, re p la c in g  G o v ern m e n t  
In form ation  T e c h n o lo g y  C o n d itio n s  
( G I T C )  V e rs io n  2  fo r  in fo rm a tio n  
te c h n o lo g y  co n tra ctin g .
T h is  artic le  p ro v id es  a b r ie f  
e x p la n a tio n  and  o v e r v ie w  o f  th e  w a y  
that P rocure IT w o rk s  and  r e lev a n tly  
o u t lin e s  the N S W  G o v e r n m e n t’s C o d e  
o f  P ractice  for P rocu rem en t.
W h a t  is  P r o c u r e  IT ?
P rocu re  IT is a s e t  o f  stan d ard  term s  
and c o n d it io n s  for in fo rm a tio n  
te c h n o lo g y  co n tra cts , d e v e lo p e d  in  
2 0 0 3  b y  th e  N S W  G o v ern m e n t, It 
fo llo w e d  co n su lta tio n  w ith  N S W  
G o v ern m en t c lie n ts  and  v a r io u s  
m em b ers o f  the IT  in d u stry , in c lu d in g  
th e  A u stra lia n  In fo rm a tio n  Industry  
A sso c ia t io n  (A I I A ) .
T h e  standard term s and c o n d it io n s  that 
m a k e up th e P rocu re IT  fra m ew o rk  are 
d e s ig n e d  to  b e  a g reed  b e tw e e n  the  
N S W  G o v ern m en t (referred  to  as  
“C on tract A u th o r ity ” in P rocu re IT) 
and th e S u p p lier  (referred  to  as  
“C o ntractor” in P rocu re IT ) fo rm in g  
an a g reem en t ( “A g r e e m e n t ” ), 
V a rio u s e l ig ib le  e n tit ie s  and p er so n s  
( “C u s to m e r s ”)  are n o m in a te d  and  
lis ted  in th e A g r e e m e n t a s  b e in g  
en titled  to p la c e  an  ‘o rd er’ w ith  th e  
S u p p lier  (“ O r d e r ” ) un d er th e  term s o f  
th e A g r e e m e n t (C u sto m e r s  w o u ld  
u su a lly  b e v a r io u s  d ep a rtm en ts  o f  the  
N S W  G o v ern m e n t that w is h  to  
purch ase th e  re lev a n t
p ro d u cts /se rv ice s  from  th e S u p p lier ). 
Each O rder form s a sep arate  co n tract

b e tw een  th e C u sto m e r  and S u p p lier  
(“C o n tr a c t ” ).
W h ile  th e term s and c o n d it io n s  o f  the  
A g ree m e n t b e tw e e n  th e N S W  
G o v ern m e n t and  th e  S u p p lier  a p p ly  to  
all O rders p la c ed  b y  a C u sto m er  
pursuant to  th at A g r e e m e n t , th e  O rder  
a llo w s  for  s o m e  f le x ib il ity .  T h e  
C u sto m er  an d  S u p p lie r  are a b le  to  
d o c u m en t th e ir  a g r eed  p o s it io n s  on  
certain  p r o v is io n s  o f  th e  standard  
term s and c o n d it io n s  and  ta ilo r  th e  
C on tract p ro v id ed  th at a n y  a d d itio n a l 
p r o v is io n s  or  c o n d it io n s  th at are 
in co n sis ten t w ith  th e  A g r e e m e n t are 
a p p roved  b y  th e  N S W  G o v e r n m e n t in 
w ritin g .
W h y  h a s  P r o c u r e  I T  b e e n  
d e v e lo p e d ?
P rocu re IT  e n c o m p a s s e s  w h a t the  
N S W  G o v ern m e n t c o n s id e r s  as  
‘c o m m e r c ia lly  fa ir c o n d it io n s ’, w ritten  
in  p la in -E n g lish . It h a s  been  
d e v e lo p e d  for th e  p ro cu rem en t o f  a  
broad ra n ge o f  IT  p ro d u cts  and  
s e r v ic e s , from  hard w are and  
d e v e lo p m e n t se r v ic e s , to  p erso n n el  
se r v ic e s , s y s te m s  in teg ra tio n  s e r v ic e s  
and m an a ged  s e r v ic e s .
P rocure IT  w ill  ap p ly  to  n e w  p an el 
arran gem en ts a n d  G IT C  w ill  a p p ly  to  
e x is t in g  p an el a rra n g em en ts, u n til th e  
arran gem en t is  re n ew e d . T h e  N S W  
D ep artm en t o f  C o m m e r c e  b e lie v e s  
that th e P rocu re IT  d o c u m e n ta tio n  has  
b een  s im p lif ie d , sh o rten ed  and  h as  
brou gh t th e G IT C  u p -to -d a te  to  
in c lu d e  n e w  te c h n o lo g ie s  and p ro v id e  
greater certa in ty  in co n tractu al 
d ea lin g s .
T h e  A g r e e m e n t  a n d  t h e  C o n tr a c t
W ith  re fe ren c e  to th e P rocu re  IT  
fram ew ork  (e x a m in e d  b e lo w ) , the  
A g ree m e n t b e tw e e n  th e N S W  
G o v ern m e n t an d  the S u p p lier  c o n s is ts
of:

•  Part 1 -  th e  Standard  
T erm s and C o n d it io n s  o f  
A g ree m e n t;

* Part 2 -  the D ictio n ary ;
* Part 3 -  all S c h e d u le s  

re levan t to th e A g reem en t;  
and

*  P a r t  4  -  a n y  M o d u l e s  t o  t h e  

A g r e e m e n t  s p e c i f i e d  t o  

a p p l y .

T h e  C on tract b e tw een  the C u sto m er  
and the S u p p lier  c o n s is ts  of:

* a ll parts o f  the A g ree m e n t  
a s  s e t  out ab o ve;

* Part 5  - th e O rder F orm  
and d eta ils;

* th e S e r v ic e  L e v e l  
A g r e e m e n t ( i f  o n e  has b een  
ag reed ); and

* an y  a d d itio n a l co n d it io n s  
the p arties h a v e  agreed  to  
in a c co rd a n ce  w ith  th e  
A g reem en t.

T h e  P r o c u r e  I T  F r a m e w o r k
A n  u n d ersta n d in g  o f  th e  P rocure IT  
fra m ew o rk  is e sse n tia l for in form a tio n  
te c h n o lo g y  su p p lier s  w h o  are se e k in g  
to b e  su c c e ss fu l in  secu r in g  N S W  
G o v ern m e n t con tracts.
T h e  P rocu re IT fram ew ork  c o n s is ts  of:
Part 1 -  Standard Terms and
Conditions: Part 1 se ts  ou t th e term s  
and c o n d it io n s  b e tw een  the N S W  
G o v ern m e n t and th e  S u p p lier  d u rin g  
th e term  o f  th e A g ree m e n t and as  
b etw een  th e S u p p lier  and C u sto m er  
w h en  th e C u sto m er  p la c e s  an Order.
Part 2 - Dictionary: T h is  part lists  the  
d efin e d  term s that feature in th e  
P rocure IT d o cu m en ta tio n . S p e c if ic  
term s u sed  o n ly  in particu lar m o d u les  
are d e fin e d  in th o se  m o d u le s  rather 
than in th e  D ic tio n a ry .
Part 3 - Schedules: T h e  S ch e d u le s  
p ro v id e  a d d ition a l p r o v is io n s  on  
p articu lar su b jec ts  as o u tlin e d  in the 
tab le  at th e  en d  o f  th is artic le . W h ile  
S c h e d u le s  1 to 3 m u st be co m p le ted
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b y  th e  p arties, th e  o th er  S c h e d u le s  are 
o n ly  to  b e in co rp orated  i f  th ey  are 
n ec essa ry .
Part 4 -  Modules: T h e M o d u les
co n ta in  a d d itio n a l term s and  
c o n d it io n s  w h ich  are s p e c if ic  to  
p articu lar p ro d u cts or s e r v ic e s  
su p p lied  b y  th e S u p p lier  and a p p ly  to  
particu lar ty p es  o f  IT  p rocu rem en t. 
S p e c if ic  m o d u le s  in c lu d e  hardw are  
a c q u isit io n  and in sta lla tio n , hardw are  
m a in ten a n ce  s e r v ic e s , lic e n se d  
so ftw a re , so ftw a re  su p p ort se r v ic e s ,  
m a n a g ed  s e r v ic e s  and sy s te m s  
in tegration  s e r v ic e s  (a m o n g  o th ers). 
T h e  parties w ill a g r e e  as to  w h ich  
M o d u le s  are re lev a n t to  a particular  
A g ree m e n t.
Part 5 -  Order Form: T h e  O rder
F orm  is  u sed  b y  C u sto m er s  to  p la c e  
O rders w ith  th e  S u p p lier  and fo rm s  
th e b a s is  o f  th e C o n tract b e tw een  the  
S u p p lier  and  C u sto m er . P ro-F orm a  
O rder F orm s h a v e  b e e n  d e s ig n e d  for  
ea ch  h ig h - le v e l ty p e  o f  IT  
p ro cu rem en t and c o n s is t  o f  th ree parts 
-  th e  G en era l O rd er C o v e r  P a g e , 
G en era l O rder D e ta ils  and due M o d u le  
O rder D e ta ils  s p e c if ic  to  a  m o d u le , for  
e x a m p le  lic e n se d  so ftw a re .
Part 6 -  Service Level Agreement 
Template: T h is  tem p la te  a g reem en t
a llo w s  for b en ch m a rk s, k ey  
p er fo rm a n ce  in d ic a to rs , m e th o d o lo g y  
for  p er fo rm a n ce  m ea su rem en t and  
r e m ed ies  to  b e  se t  b y  th e  p arties w h ere  
a p p lica b le .
A c c r e d ita t io n
It sh o u ld  b e  n o ted  th at n o re lev a n t  
a ccred ita tio n  or p re -q u a lifica tio n  
sc h e m e  e x is ts  or is  required  b y  the  
P rocu re IT  fram ew ork .
N S W  G o v e r n m e n t  C o d e  o f  P r a c t ic e  
f o r  P r o c u r e m e n t  - What does it do?

R e lev a n t to  th e  e f f e c t iv e  op eration  o f  
P rocure IT, th e  N S W  G o v ern m en t  
C o d e  o f  P ra c tice  for P rocu rem en t 
(“C o d e ” ) o u t lin e s  th e m eth o d  in 
w h ich  th e  N S W  G o v ern m e n t m u st  
co n d u ct its  p ro cu rem en t a c tiv it ie s  
w h en  in tera ctin g  w ith  the p rivate  
secto r . T h e  first is su e  o f  th e  C o d e  
dated  1 J u ly  2 0 0 4  a p p lied  to  all 
p ro cu rem en ts  fo r  w h ic h  ten d ers c lo se d  
up to an d  in c lu d in g  31 January 2 0 0 5 .  
T h e  current is su e  o f  the C o d e  dated  18 
January 2 0 0 5  a p p lie s  to  p ro cu rem en ts  
for w h ic h  ten d e rs  c lo s e  on  or a fter 1 
F ebru ary 2 0 0 5 .
In s e e k in g  to  a c h ie v e  th e ‘b e s t  v a lu e  
for m o n e y  in th e  ex p en d itu re  o f  p u b lic  
fu n d s w h ile  b e in g  fair, e th ica l and  
tran sp aren t’, th e  N S W  G o v ern m e n t  
u tilis e s  th e  C o d e  to  esta b lish  th e  
standard s o f  b eh a v io u r  and  
r e sp o n s ib ilit ie s  e x p e c te d  from  (a m o n g  
oth er b o d ie s )  g o v e r n m e n t a g e n c ie s ,  
ten d erers an d  s e r v ic e  p ro v id ers, a s  
w e ll a s  req u ire  c o m m itm en t to  
c o n tin u o u s  im p r o v e m e n t and b est  
p ra ctice  p er fo rm a n c e  b y  a ll 
p artic ip an ts in  th e p ro cu rem en t  
p ro cess . T h e  C o d e  d e ta ils  s p e c if ic  
p ra ctice  req u irem en ts  for  se r v ic e  
p ro v id ers and o th er  p artic ip an ts  
in c lu d in g  e n v iro n m e n ta l m a n a g em en t, 
o c cu p a tio n a l h ea lth  and sa fe ty  
m a n a g em en t a s  w e l l  as w o rk p la c e  
p ra ctices  an d  industria l re la tio n s  
o b lig a tio n s .
Im p ortan tly , th e  C o d e  se ts  o u t a  g u id e  
to  th e  cr itica l fa cto rs  w h ic h  m a y  form  
th e  b a s is  o f  th e  ev a lu a tio n  cr iteria  
u sed  b y  g o v e r n m e n t a g e n c ie s  in  
a s s e s s in g  ten d ers. In a d d itio n  to p rice , 
ev a lu a tio n  cr iter ia  m ay in c lu d e  
in n o v a tio n  o r  q u a lity  o ffe r e d , th e  
S u p p lier ’s  a b ility  to  m e e t  C o d e  
req u irem en ts, th e  p rev io u s  
p er fo rm a n ce  o f  a ten d erer and  the  
d e liv e r y  t im e s  o ffere d . In a c co rd a n ce  
w ith  th e  C o d e , ev a lu a tio n  criteria

sh o u ld  b e  c o n s is te n t  w ith  th e p ro p osed  
co n tra ct req u irem en ts  and  aim  to  
id en tify  th e  b est  v a lu e  for  m o n e y . T h e  
C o d e  a ls o  e x a m in e s  c o m p lia n c e  is su e s  
reg a rd in g  rep ortin g  and  d e a lin g  w ith  
C o d e  b re a ch e s  and  th e  p o ss ib le  
co m m e r c ia l and  g o v e r n m e n t-w id e  
sa n ctio n  that ca n  f lo w  from  a breach  
o f  th e  C o d e .
W h a t  h a p p e n s  i f  t h e r e  h a s  b e e n  
n o n - c o m p l ia n c e  w ith  th e  C o d e ?
I f  a  g o v e r n m e n t a g e n c y  is fou n d  to  
h a v e  b rea ch ed  th e  C o d e , th e a g e n c y  
w ill  ta k e  c o rrec tiv e  a c tio n  in re la tion  
to  su c h  p o lic ie s ,  p ra ctices  or  
p ro ced u res  th at are in co n sisten t w ith  
th e  C o d e  or a ttrib u tab le to  th e breach . 
A  n o n -g o v e r n m e n t party  co u ld  h a v e  
s a n c tio n s  a p p lie d  to  th em  su ch  a s  a 
form al w a rn in g , partia l or fu ll 
e x c lu s io n  from  ten d e r in g  i f  it ca n n o t  
s h o w  c a u se  w h y  su ch  sa n c tio n s  sh o u ld  
n o t b e  a p p lie d .
Future developments

A s  th e P rocu re  IT  fra m ew o rk  is  te s te d  
th rou gh  its a p p lic a tio n  and  u se , it  is  
im p orta n t th at co n tr a c tin g  b u s in e sse s  
k e e p  ab reast o f  a n y  d e v e lo p m e n ts  in  
th e  P rocu re IT fra m ew o rk  and its 
a p p lica tio n . It is ev id e n t that in a  
c o m p e t it iv e  an d  d y n a m ic  p ro cu rem en t  
en v iro n m e n t, a firm  u n d ersta n d in g  and  
w o r k in g  k n o w le d g e  o f  th e  P rocure IT  
fra m ew o rk  is  v ita l to  th o se  b u s in e sse s  
s e e k in g  s u c c e ss fu l  in form a tio n  
t e c h n o lo g y  co n tr a ctin g  w ith  th e N S W  
G o v ern m en t, 1
1 The information contained in this article has 
been summarised from the NSW Department of 
Commerce Procure IT User Guide, The NSW 
Department of Commerce Procure IT website 
(http://www.supply.dpws.nsw .gov,au/Procure+I 
f/Procure+IT.htm) and the NSW Government 
Code of Practice for Procurement issued 18 
January 2005.

Procure IT - Part 3 Schedules Summary

S c h e d u le  N o . S c h e d u le  N a m e . B r i e f  D e s c r ip t io n
1 A g r e e m e n t  D e ta ils G en era l d eta ils  w h ich  form  part o f  the A g r e e m e n t and an y  C on tracts.
2 A g r e e m e n t  D o c u m e n ts A n y  ad d ition a l term s or d o c u m en ts  ( i f  a n y ) that are to  b e  

in co rp orated  from  th e  req u est fo r  ten d er, th e  ten d er or an y  o th er  
c o m m u n ic a tio n s  b e tw e e n  th e  parties,

3 P r o d u c t  a n d  S e r v ic e  L is t L ists  a ll p rod u cts and s e r v ic e s  su b ject to  th e  p ro cu rem en t in c lu d in g  
p r ic in g  in form a tio n .

4 S t a t u t o r y  D e c la r a t io n  b y  
A p p r o v e d  P a r ty  o r  S u b -  
C o n tr a c t o r

U tilis e d  by th e N S W  G o v ern m e n t to  en su r e  that third p arties  
in v o lv e d  in fu lf il l in g  o b lig a tio n s  o n  b e h a lf  o f  th e S u p p lier  under th e  
C o n tract, ad op t and c o m p ly  w ith  th e  term s o f  th e  A g ree m e n t.
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Schedule No. Schedule Name Brief Description

5 Expert Determination 
Procedure

O u tlin e s  th e  p r o c e ss  for  the d e te n n in a tio n  o f  a d isp u te  b y  an ex p ert  
w h e r e  an  a m ica b le  re so lu tio n  has n ot be a c h ie v e d  b y  th e  p arties.

6 Confirmation of Insurances A  sta te m en t o f  in su ra n ces  h e ld  b y  th e  S u p p lier.
7 Financial Security A  d eed  o f  a g reem en t se ttin g  out th e  term s u p o n  w h ic h  a fin a n c ia l 

secu r ity  is  p ro v id ed  and  m ay  b e  ca lled  u p o n  b y  th e  C u stom er .
8 Performance Guarantee A d ee d  o f  a g reem en t se ttin g  o u t th e term s upon w h ich  a p erfo rm an ce  

g u a ra n tee  is  p ro v id ed  and m ay  b e  ca lled  upon b y  th e  C u stom er .
9 Deed of Confidentiality A  d eed  o f  a g reem en t se ttin g  out th e term s for th e p reserv a tio n  o f  

c o n fid e n tia lity  in  certa in  in form a tio n .
10 Privacy A d d r e sse s  th e S u p p lie r ’s p r iv a cy  o b lig a tio n s .
11 Escrow Agreement A  d e e d  o f  a g reem en t b e tw e e n  th e  S u p p lier , C u sto m er  and  an e sc r o w  

a g e n t to  p la c e  th e so u rc e  c o d e  o f  a p roduct in to  escrow ' for r e le a se  to  
th e  C u sto m er  in certain  c ircu m sta n ces .

12 Variation Procedures P r o v id e s  a p r o c e ss  for  m a n a g in g  ch a n g e s  to  th e  o p eration a l 
req u irem en ts  o f  a p ro ject or v a r ia tio n s  to  th e  term s.

13 Risk Management S e ts  ou t th e  form at o f  th e  risk m a n a g em en t p lan .

Who is spying on you? - taking a look at Spyware
K y lle  H o w a rd , M a lle so n s  S tep h en  J a q u e s

K y lie  H o w a rd  is  a S o lic ito r  in  th e  In te llec tu a l P rop erty  and T e c h n o lo g y  G rou p  at M a lle so n s  S tep h en  Jaq u es in S y d n e y  and  
is a lso  th e  ed itor  o f  th is  jo u rn a l. T h e a r tic le  is b a sed  on  a lo n g e r  p ap er that w a s  recen tly  p u b lish ed  in th e  Journal o f  

In form ation , L a w  and T e c h n o lo g y  and co -a u th o red  by Y e e  F en  L im , A s s o c ia te  P ro fesso r , D ep artm en t o f  L aw , M acq u a rie  
U n iv ers ity : H ow ard  and L im , “I S p y  w ith  M y  L ittle  E ye - T a k in g  a C lo se r  L o o k  at S p y w a r e ” 2 0 0 5  (2 )  The Journal of 

Information, Law and Technology (JILT), http://www2.warwick.ac.uk/fac/soc/law/elj/jilt/2005_2-3/howard-lim/

What is spyware?

S p y w a re  is  a  r e la t iv e ly  n e w  
p h e n o m en o n . S p y w a re  is in te llig e n c e  
ga th erin g  so ftw a re  that is  both  
in sta lled  on  a co m p u tin g  d e v ic e  and  
tak es in fo rm a tio n  from  th e  co m p u ter  
w ith o u t k n o w le d g e  or c o n se n t  o f  the  
user. O ften  th e in fo rm a tio n  o b ta in ed  
is g iv e n  to  a third party and  u sed  to  
bu ild  d a ta b a ses  o f  in fo rm a tio n  about 
p eo p le . It is c a lle d  “sp y w a r e ” b e c a u se  
th e so ftw a re  litera lly  e n a b le s  sp y in g  - 
it m ay ta rg e t b a n k in g  and cred it card  
d eta ils , s e n s it iv e  in form a tio n , 
co m m e rcia l in form a tio n  or y o u r  o w n  
p rivate in fo rm a tio n .
A  recen t jo u rn a l artic le  d is c u s s in g  
sp y w a re  o p e n e d  w ith  a s ta te m en t that 
d escr ib es , in  s im p le  term s, th e  
alarm in g  natu re o f  sp yw a re:

“ Y o u  are b e in g  w a tch ed . 
M o n ito red . E very  m o v e  y o u  
m a k e is b e in g  record ed , 
lo g g e d . Y o u r p er so n a l tastes  
and d es ires , y o u r  frien d s,

travel p la n s , fa v o u r ite  T V  
s h o w s , and n ew sp a p ers. 
Perhaps m ore d istu rb in g , th is  
in fo rm a tio n  is  sto red  into  
d a ta b a ses, so ld  and shared  
w ith  n a m e le ss  and c o u n tle ss  
oth ers. A n d  y o u  h a v e  n o  
i d e a . . . . ” 1

How a PC becomes infected with 
spyware and how do I know if my 
PC is infected?

A  u ser  o f  the Internet u su a lly  p la y s  an 
u m vittin g  ro le  in  d o w n lo a d in g  
sp y w a re , o ften  b y  a c c id en t th rou gh  
d o w n lo a d in g  a sp y -ca r ry in g  em a il  
attach m en t, d o w n lo a d in g  “free” 
softw are* or s im p ly  b ro w sin g  the  
Internet. S o m e  e x a m p le s  o f  free  
so ftw a re  that h a v e  b e e n  k n o w n  to  be  
a c c o m p a n ie d  b y  sp y w a re  in c lu d e  
b ro w ser  too lb a rs and m o d if ic a tio n s ,  
U n Z ip , P C  c lo c k s , p erso n a l o rg a n isers  
and K a z a a ?

so ftw a re . For ex a m p le ,
a d v ertisem en ts  for  “a n ti-sp y w a r e” 
to o ls  m ay a c tu a lly  in c lu d e  sp y w a re , or 
b u tton s that say  “c a n c e l” a c tiv a te  the  
in sta lla tion  o f  the sp y w a re  w h en  
c lic k e d .4 A  u ser m ay  ev e n  
in ad v erten tly  c o n se n t to  “m o n ito r in g ” 
so ftw a re  a s  part o f  an en d  u ser  lic e n c e  
a g reem en t.
A lth o u g h  it can  b e  d iff ic u lt  to  k n o w  i f  
y o u r  PC is  in fec te d  w ith  sp y w a re , 
th ere are v a r io u s sy m p to m s  th at y o u  
sh o u ld  lo o k  out for. T h e se  in c lu d e5:
•  y o u r  c o m p u te r ’s p er fo rm a n ce  

is  s lo w e r  than u su al;
•  error m e s s a g e s  appear;
•  n e w  ic o n s  ap p ear on  you r

d esk to p  that w ere  n ot there  
b efore;

•  new' to o lb a rs  h a v e  b een
in sta lled ;

S o m e  sp y w a re  w ill  u se  d e c e p tio n  to 
m islea d  y o u  in to  in s ta llin g  the

y o u r a n ti-v iru s  and firew all 
so ftw a r e  turns i t s e l f  o ff;
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