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► Australian Cable & SatelliteTelevision Conference & Exhibition,
6-8 February 1996, Sydney
A three day international conference exam ining all aspects of the current Australian 
pay TV industry and future directions in b roadband interactive services, 
il Sydney Convention Centre, Darling H arbour. $2095. Contact: AIC Conferences. 
Tel: (0 2 ) 210 5 7 0 0 Fax: (0 2 )2 2 1 7 7 7 3  Email: h ttp ://w w w .aiccon f,co m ,au

► Maximising Customer Service in the Cable Industry, 19-20 February 
1996, London
Topics covered  include designing a com plaints handling p rocedure, developing a 
custom er-focused billing system and measuring custom er satisfaction, 
it Forte Crest, Bloom sbury, London. £79 9  + VAT. Contact: IIR Limited.
Tel: 44 171 915 5055 Fax: 44 171 915 5056.

► Rural &  Remote Communications, 19-20 February 1996, Brisbane, 
26-27 February 1996, Perth
This conference will discuss the im portance of effective com m unications for rural and 
rem ote com m unities, including Perth. $1195. Contact: IIR Conferences.
Tel: (02 ) 9954 5844 Fax: (02 ) 9959  4684. Email: iir@ ozem ail.com .au

► Competition Summit'96,21-22 February 1996, Sydney
Explores the changing business environm ent in Australia, access to facilities and new  
regulatory bodies, it The Boulevard Hotel. $1595. Contact AIC Conferences.
Tel: (0 2 ) 210 5777 Fax: (0 2 ) 221 7773.

► Interactive Multimedia '96,26-27 February 1996, Sydney
Key issues to be addressed include cross industry perspectives for the future use of 
multimedia; the role of the Australian Multimedia Enterprise; implications of new  
delivery m echanism s; coping with copyright requirem ents, il The Landmark Hotel. 
Contact: IIR Conferences. Tel: (0 2 ) 9954 5844 Fax: (0 2 ) 9959  4684.
Email: iir@ ozem ail.com .au

► Australian Telemarketing Association Conference '96,
29 February 1996, Sydney
The them e of the conference is m eeting challenges of the call centre of the future, 
il Hilton Hotel. $475 m em bers, $595 non-m em bers. Contact: IBC Conferences.
Tel: (0 2 ) 319 3755 Fax: (0 2 ) 699  3901.

► PCN 8i Mobile Malaysia 1996,5-6 March 1996, Kuala Lumpur
An essential briefing on the roll-out of PCN and mobile com m unications technology in 
the boom ing Malaysian market, il Hotel Istana. U S$1695 conference only.
Contact: Institute for International Research Kuala Lumpur.
Tel: (603) 241 0325 Fax: (603) 244 5935.

► Digital Terrestrial Television, 7-8 March 1996, London
The first E uropean strategy sum mit which will discuss the regulatory, com m ercial and 
technology formula for success, il Marriott Hotel. £84 9  + VAT.
Contact: IBC Technical Services. Tel: 44 171 637 4383  Fax: 44 171 636 1976.

► Digital Broadcasting, 11-13 March 1996, Sydney
Covers com prehensive presentations on policy and regulation, core technologies, 
international standards, m arket identification and developm ent. Includes international 
presentations from the EBA, Ground Alliance system  USA, BBC Radio and TVNZ. 
il Ballroom , Q ueen Victoria Building, Sydney. $1595. Contact: AIC Conferences.
Tel: (02 ) 210 5700 Fax: (02 ) 221 7773.

► Digital Television, 18-19 March, 1996, London
This conference will discuss w ays of exploiting the new  opportunities of digital 
television to m axim ise com petitive advantage, it O ne Whitehall Place. £7 9 9  + VAT. 
Contact: IIR Limited. Tel: 44 171 915 5055 Fax: 44 171 915 5056. S
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