
ABA~Update 

New research shows that Australians see industry, government and Internet users 
themselves as all having a part to play in the appropriate supervision and selection of 
Internet content. 
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Top line findings from a strategies for self-regulation 
three country inte r- of Internet content by indus
nationa l survey on atti- tty, academia and government 

tudes to the Internet make policy makers . The ABA will 
clear that the re is a high leve l be an active participant in this 
of public pe rception that the international forum and has 
Internet entails some risks for participated in the research 
users . It shows that Austral- p roject as part of its commit
ians see industry, government ment to its new area of re
and Inte rnet u ers themselves s p o n s ib i lity fo r Inte rne t 
as all having a part to p lay in content. 
the appropriate supervision 
and selection of Inte rnet con- International Network of 
tent. Experts on Content Self-

The survey was unde rtaken Regulation 
in Australia, Germany and the In Februa1y 1999, Mr Gareth 
USA by the Be11elsmann Foun- Grainger, ABA Deputy Chair-
dation in cooperation with 
the ABA, during June 1999. It 
seeks peoples ' views on per
ceived risks associated w ith 
the Internet and practical ways 
of managing these risks. 

The majority of those sur-

man , was invited to jo in the 
International e twork of Ex
p e rt s o n Co nt e nt Se lf
Regulation . The n etwork is an 
initiative of the German-based 
Be rte lsma nn Fo unda ti o n . 
Thro ugh the ne twork, the 

veyed in each country are Foundation aims to fa ci litate 
concerned about the presence the development of a coord i
of rac ist messages and porno- nated inte rnational system to 
g ra phic ma te ri a l o n th e e n sure respo ns ibility a nd 
Internet. Seventy per cent of security on the Inte rne t, par
Australians and 68 pe r cent of ti cul a rly fo r mino rs. Th e 
Internet users consider that a n e two rk co mpri ses key 
hotline fo r reportage of dan- p layers and decision-makers 
gerous mate rial is a good idea. in the area of Inte rnet content 

The full report of this re- and responsibility. 
search will be re leased in Aus- The network 's mission is to 
tralia in conjun ction with the fac ilitate the development o f 
Internet Content Summit in a n integ rate d sys te m o f 
Munich, Germany in Septem- approaches to dea ling with 
ber. The Summit is one of the harmful and illega l content on 
most significant events in the th e Inte rne t th ro ugh se lf
develo pment o f a broa d set o f regulation. Its work in deve l-
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oping this self-regulato ry 
system is focused on four key 
areas of responsibility: indus
try codes of conduct, self
ra ting a nd filt e rin g 
mechanisms, hotlines and law 
enforcement. 

The network's first meeting 
was held in New York on 
27 February 1999, and the sec
ond in Gutersloh , G rmany, 
on 3 July (see report, p .16 ) . 

An overview of the res ults of 
the three-count1y study into 
Internet regulato ry issues was 
presented at the Gute rsloh 
meeting. 

Research methodology 
The research was conducted 
with representative samples 
of the adult population in each 
country : Australia, Germany 
and the USA. In Australia, 1200 
te lepho ne inte rviews were 
conducted with people aged 
18 and o lde r, of w hich 718 
were with Inte rnet users. 

For further information about 
the Internet Content Summit in 
Munich, visit 
<www.stiftung .bertelsmann .de/ 
engli sh/> 

ABA commences role as Internet -content 
regulator 

The ABA's role as Internet content re9ulator officially commenced on 

16 July 1999 when the Broadcasting Services Amendment (Online 

Services) Act 1999 received royal assent. The Bill had previously 

passe~ through the Senate on 26 tv!ay 1999 and the House of 

Representatives on 30 June 1999. 

The ABA will implement the co-regulatory sc~eme established by the 

Act in partnership with industry and the community. In performing its 

role, the ABA will be guided by the principles laid down in the 

legislation of minimising the financial and administrative burdens on 

industry and encouraging the supply of Internet, carriage services at 

performance standards that meet community needs. 

The regulatory scheme is complaints-based . It establishes a framework 

in which people who are concerned about particular Internet content 

can make a complaint and have that complaint investigated. The ABA 

will commence i_!lvestigating complaints from 1 January 2000. 

Leading up to 1 January 2000, industry will be developing codes of 

practice and the ABA will be working with industry to ensure they 

contain appropriate community safeguards. Jhe ABA will also pursue 

initiatives in relation to community education, research and 

international liaison as required by the Act. 
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