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Gareth Grainger, ABA Deputy Chairman attended the second meeting of the 
International Network on Internet Content Self-Regulation at the 
headquarters of the Bertelsmann Foundation in Gutersloh, Germany, on 
3 July 1999. John Corker, ABA General Counsel, also attended the meeting, 
as an observer. 

Responsibility on th~ Internet 

T
he second meeting of the 
Internationa l Ne tw o rk on 
Internet Content Self-Regulation 

on 3 July 1999 considered considered 
the nature and scope of self-regulatio n 
of content on the Inte rnet. 

The work of this group is focused on 
endeavouring to identify international 
consensus on a framework fo r self
regulation of content on the Internet. 
The meeting considered papers and 
draft recommendations from four ex
pert groups in preparation for the Inter
national Internet Summit to be he ld in 
Munich in eptembe r. The subjects con
sidered by the fo ur groups were self
regulation on the Internet, self-rating 
and filtering , hotlines and law enforce
ment. 

The 3 July meeting conside red the 
nature and scope of self-regulation , 
which was acknowledged to encom
pass a broad range of actions. These 
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range from industry self-regulation with 
no involvement by government, to co- . 
regulation by enacting legislation to put 
in place a scheme of industry self
_regulation to be overseen by an inde
pendent statutory authority. The draft 
recommendations conside red included : 
• the need for codes of conduct to be 
adopted by industry to ensure that 
Internet conte nt and service providers 
act in accordance with principles of 
social responsibility; 
• the need fo r codes of cond uct to be 
the product of and to be enfo rced by 
s If- regul atory industry a sociations 
and/ or agencies; 
• the need fo r transnational coordina
tion to take into account the inte rna
tional nature of the Inte rnet; 
• the need fo r comprehensive use of 
rating and filtering technology and a 
mobilisation of content producers world
wide to empower guardians and Internet 
users to make more e ffective choices 
about the program content they wish to 
enter the ir home; 
• community input is needed to these 
processes and through effective com
plaints systems, includ ing hotlines; 
• the need fo r supporting processes of 
law-making and regulation to ensure 
effective self-regulation is achieved; 
• the need for education , training and 
community awa reness of these issues ; 
and 
• the need for all solutions and mecha
nisms to be sufficien tly flex ible to adapt 
swiftly to a changing info rmation envi
ronment. 

Mr Rudiger Schulz of the Allensbach 
Institute p resented the preliminary fin~

ings of a th ree-country resea rch study 
into public views about Internet issues 
undertake n in Austra lia, Germany and 
the USA in early June 1999 (see p .12). 

There was a high level of interest 
amongst the committee members about 
the new Australian o nline legislation. 
Gareth Grainger and John Corke r were 
kept extremely busy explaining the 
details of the new Australian scheme to 
come into full effect o n 1 January 2000. 
It is clear that the Australian legisla tion 
fits w ithin the broad framework fo r self
regulation which the Committee is de
velo ping. 

The co-regulatory stru cture , the re
quirements fo r industry associations, 
codes of condu ct, complaints mecha
nisms, hotlin sand communi ty consul 
tatio n and educatio n all meet the 
proposed standards. There were reser
vations about the request for Inte rnet 
service p rovide rs to undertake upstream 
blocking of content. However, to a 
great exte nt these were allayed by the 
requirement for takedown notices, the 
protection of service p roviders from 
liability for content of which they are 
not aware, the recognition of the de
mand for technica l and comme rcial 
feasibility and the overall framework of 
administrative and judicial review within 
w hich the legislatio n sits. 

The gene rally high rega rd in w hich 
Australia is held for its work in this fi eld 
in recent years, and the reputatio n o f 
the ABA itself as a fai r and reasonable 
o rganisatio n with an accepted fie ld of 
expe rtise in communication co-regula
tion , have helped in the process of 
acceptance of the new Australian legis
lation. 

O ur rep resentation in this process has 
been inva luable in allowi ng a voice for 
Australia in the development of a broade r 
international fra mework on Inte rne t 
content and also in providing accurate 
information about the Austra lian gov
e rnment position o n Inte rnet content 
regulation in Australi a. ..~ 
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