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Complaint 

On 2 September 1998, the ABA received a 
written complaint from the Australian Zoroas
trian Association of NSW (AZANSW) concerning 
the content of a segment which was broadcast by 
TCN9 during the 'Today' p rogram on 12 Septem
ber 1997. 

The AZANSW alleged that the segment in 
question 'grossly' misrepresented the nature of 
Zoroastrianism by placing the fo llowers of the 
re ligio n in the same category as the 'cults o f 
Witches' . The AZANSW also claimed that a 
me.mber of the Association had lodged a com
plaint on 8 October 1997, w hich was w ithin the 
30 day requirement, but was not satisfied with 
the response received from a reporte r o f 'Today', 
Ms Annalie Taylor. 

The ABA notes that the response from 'Today' 
did not advise the complainant that the com
plaint could be referred to the ABA for investiga
tion. 

Relevant code 

The ABA conside rs that the fo llowing p rovisions 
of the Commercial Television Industry Code of 
Practice are relevant in this investigation: 

Sectio n 4. 3 - News and current affa irs programs 

4.3. 1 must present fac tu a l mate ri a l accurate ly 
a nd represent v iewp o ints fa irl y , having rega rd to 
the circumstances at the time o f pre pa ring and 
broadcasting the p rog ram 

4.3.7 must no t po rtray a ny pe rson o r group o f 
pe rsons in a negative light by plac ing gratuito us 
e mphasis o n ... re li g io n ... Neve rthe less, w he re it 
is in the public inte rest, li ce nsees may re po rt 
events and b roadcast comments in w hich such 
ma tte rs a re ra ised. 

Section 7.8 - Time Limits o n Respo nses to Written 
Compla ints abo ut a Code Matte r 

Whe re a viewer compla ins in w riting of mate ri a l 
w ithin thirty days o f its b roadcast, the licensee 

must seek to provide a substantive w ritten 
respo nse w ithin te n w o rking days. That respo nse 
w ill a lso ad vise the compla inant tha t he o r she 
may re fe r the ma tte r to the ABA if not satis fi ed 
with the li censee's resp o nse. 

Decision 

The ABA is of the view that a link between 
Zoroastrianism and witchcraft would most likely 
have been made by most viewers of the segme nt , 
based on the fact that it predominantly com
prised w itches, together with the re lated com
ments made by the repo rte r and the Rev. Tim 
Coste llo . 

The ABA is of the view that by omitting 
information about what comprises Zoroastrian
ism and failing to make a clear distinction 
between this religion and witchcraft , and for that 
matter 'alte rnative practices', the program did 
not present factual material accurate ly. 

The ABA is of the view that TCN9 did not 
breach clause 4.3 .7 of the code, but breached 
clause 4.3.1 of the code as the licensee did not 
present factual material accurately. 

The ABA is also of the view that TCN9 breached 
clause 7.8 of the code as it fail ed to advise the 
complainant that that the complaint could be 
refe red to the ABA if not satisfi ed with the 
licensee's response . 

Action taken 

In its response to the ABA, dated 11 December 
1998, the Nine network stated that it : 

... accepts the findin g by the ABA that the Zoroastrian 
re ligio n was not adequate ly distinguished fro m 
w itchcraft , although there was certainly no intentio n 
by Nine to describe Zoroastrianism as akin to 
w itchcraft. 

The ABA advised the Nine network that it w ill 
continue to monito r TCN in regard to its compli
ance with the code. 
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