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Classification of material, 
complaint handling 

Compla int 

O n 10 Febru ary 2000 the ABA rece ived a com­
pla in t that an item in the 'Na tiona l Nine News ' 
broadcast of 3 November 1999 depicted inap­
propriate ly detai led images o f peop le pre paring 
heroin for injection. The complainant cons id­
e red that these images showed 'the tools needed 
a nd procedures to be fo llowed to experiment 
with the drug '. 

Relevant code of practice 

The Commerc ia l Te levis ion Industry Code of 
Practice provides: 

Classification of material 

2.3.1 Exception for New s. Cu rrent Affa irs and 

Li ve o r Nea r-li ve Sporting Programs: 

these p rograms do no t require classifica tio n. 

provided that the l icensee exercises ca re in 

se lecting materi al fo r broadcast ha v ing rega rd to: 

2.3. 11 the likely audience of th e program: and 

2 3 1. 2 any id entifi ab le pub li c interest reason for 

p resent ing th e program materia l. 

Broadcasting of material 

2.7 1 Ne,vs, current affa irs and l ive or nea r-Ji, ·e 

sport ing programs. w hi le no t required to be 

c lass i f ied , ma y be b roadcast in the G class ifi ca ti on 

7.one, provided that ca re is exerc ised in the 

se lecti on and broadcast o f all material. 

Time limits on responses to code complaints 

7.9 Where a code complain t is m ac.l e :.ibo ul 

matcri :.11 broac.lcist by a s L~1lio n within Lhirty da ys o f 

its broadcast. the li censee m ust provide a 

substantive written response. 

7.10 That respo nse must be made as soon as 

practi ca ble, bur in any case no longer than 30 
working cl ays after rece ipt o f the complaint. 

Decision 

The Authority fo und that the lice nsee o f TCN 9 
Sydney breached clauses 2.3. 1 and 2.7. 1 of the 
code by no t exercising care in the selectio n and 
broadcast of mate ri al in a segme nt of the ' a­
tional Nine News '. 

The ABA also de termined that the licensee 
breached clause 7.10 of th e code by fa ili ng to 
respond to the comp lainant w ithin 30 wo rking 
clays of rece ipt of his compla int. 

Action t aken 

As this was th e fi rs t b reach of clause 2.3.1 of the 
code that the ABA had found aga inst the lice nsee 
since the revised code ca me into operatio n and 
the fi rst breac hes th e ABA had found aga inst th e 
li ce nsee in rega rds to clauses 2.7 .1 and 7 .10 of 
the code, th e ABA has take n no furt he r actio n 
o the r th an to publish its fi nd in gs o n the matte r. 
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