
Steph1em Nugent, ABA Manager of Online Content 
Regul latt ion, participated in a 21 day study tour on 

issuess r£elated to Internet use, e-commerce and 

intellEecttual property rights. The study tour was 
underrta:iken in September and October as part of the 

US Stc:atce Department's Internationa l Visitors Prog ram. 
This i ~ s h1is report of the tour. 

ABA~Upda e 

Study tour on lnterne t use, e-commerce and 
intellectual property' .rights 

A
t th e i1witation o f th e U S 

Embassy , the A l~A ' s M~tnage r o f 

O nline Co ntent H.eg ul a ti o n , 

Stephen N ugent , rece ntl y parti c ipated 

in a 2 1 cl ay stud y tour o n issues re lated 

to [nternet use , e-co mmerce ancl inte l

lectu a I p ro perty r ights. Th e st uc.l y to ur 

was underta ken in September anc.I Oc

to b e r as p a rt o f th e US St ate 

Departrnent"s Interna tio nal V isito rs Pro

g ram . 

Each year, th e State Dep artment in

v ites a large number o f p eople fro m 

arounc.1 th e \\ 'Orie.I . including a number 

fro m Australia , to rhc USA to pursue 

professional interests w ith A m eri ca n 

co ll eagues. W hile some v isito rs p arti c i

pate in inc.li v ic.lual programs, m ost take 

part in gro up pro jects. e ither w ith par

ti c ipants f ro m their 0\\ n country, o r 

vv it h counte1-p<1 rts from o th <.: r nat io ns. 

M r N ugent ·s Intern atio na l V isitors Pro

g ram was a group p ro j<.:ct in vo lv ing t\\'O 

o th er A ustrali :tns. 

Starting in W:tshingto n DC o n 25 Sep

tember, the prog ram al so incluc.lec.I v is

its to Pit tsburg h , Housto n , Seattl e ancl 

San .J ose. Meetings wcr<.: arr<rngcc.I in 

each c itv \\' ith a number o f org:rni sa

ti o ns r;1nging from Internet start -up com 

p<111ics to governm ent agencies, indus

try repres<.: ntati ve hoc.li es to no n-gov

ernrnenr organi satio ns. 

Me<.:t ings o r part icuL1r re leva nce to the 

AB A anc.I its rol e in o n l ine content 

regulati on inclucl<:cJ 
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• Pe w Int<.: rn et anc.I A m e ri ca n L i fe 

Pro jecct (( w ww. pewintn n<.: t. org) ; 

• US) 11ntc rn c t Industry i\ssoc i:1ti o n 

( WW \W. LU Si i<1.org); 

• l n t l e rrn ct E cJ u c t li o n F o u n cJ a t i o n 

(wwvw. nietcc.l.o rg); ancl 

• th<.:· N:b tional Center f"or M issing :rnc.I Ex

plo itecd C hilc.lrcn (w\\w .missingkic.ls.corn). 

T he Pcew Int ernet anc.I A meri ca n Life 

Projecct , an initi ati ve of th e Pew He

sea rcl h <Center, w as estahli shecl to ex

amince ti he social impact o f th e Intern et 

o n Au11 ce ri ca n society. The p ro ject is 

expl cmirng aspects o f the Intern et that 

ha ve neut rece ived sustain ed att entio n 

rrom p rn li cymak ers anc.I aca d emi cs in 

the UJSA\ : its effects o n ch i lc.lren , fami 

li es , (COPmmunities, schoo ls , th e work 

place :, arnd civ ic anc.1 p o liti ca l life . T he 

projecct !has already produced a number 

o f ." i g~ ni ifi ca nt resea rch reports, inc lud 

ing rc~ pw rts dea ling w ith th e impa ct o r 

email I o rn interpersonal re lati o nships. 

tru st : arnd pri vacy o nline, and the rea 

sons \whi y certain segm ents o f the A m eri 

ca n plor; ul ati o n are no t o n line. 

Mr ILe(e H.ainie, th e p ro ject" s l) irector, 

anc.I Dr . Jo hn Corri ga n , Senior lkse'a rch 

Sr ec ii al i ist , p rov ided insig hts into l he 

des i g~ n :ancJ findings o r reSC'a rch CO!ll 

pletec d to d :tl e. T hey also cl escri hccl 

currern t projects :111cl ruturc pri o riti es. 

Th e irncreased understanding or th e 

reseairclh findin gs and the o ppo rtunit y 

to cl is c uiss th e innova ti ve resea rch lll e' th 

o c.l o lc )g i ies employee! h y th e project , ~ire 

valu ;11hl te inputs to th e ABAs o wn re-

se:trch role unde r Au str~tlia 's co- reo u lla 

to ry schem e fo r Intern d content. 

T he US Jnt ' rnet lndustry J\ssoci; tti < m 

CUA) is a no n-p ro fit trad e :1ssoc ia ti< Jn 

w hose miss io n is to foste r th e grow·th 

ancl deve lo pm<.: nt o r Internet comm erce, 

cont ent anc.I connecti v ity . The US 11.!\ is 

aflili atec.I \\'ith the Austr;tl ia n lnte rrne t 

Ind ustry Assoc i ~1ti o n , th e industry holdy 

th at deve lo ped th e Inte rn et conte:nt 

codes o f practi ce reg istered h y AB A in 

D ecemher last year. 

T he meet ing w ith Mr Dav id McClu ire . 

the US IIAs Executi ve Director, foc usl 'd 

o n the current chalknges f;1c ing th e US 

Int<.: rn ct industry. Discuss io n ranglecl 

across iss ues such as th e 1·inanci i<tl 

v iability o f"rhe Intern et se rv ice prov id le r 

industry, th e o ppo rtuniti es and threa tt s 

o f h roac.l h :111d de li\ ery , anc.I th e chan 1g

ing patterns o f Intern et ·consu111pt io 1n·. 

Comhi necl \\' ith th e insig hts into us.;u 

conce rns ;tn cl heha\' io ur o ht;iin ec.I frrnm 

th e m eet ing :it th e Pc \\ · Pro ject, th1i s 

discussion prm 'iclccl a gener;tl ovc'.: r

\ 'i<.'.\\. or th <.: lntC' rtWt in the LI S that \\ ,;ts 

in v:tlu :1hle in su bsequent m eetings cle; :tl 

ing \\·ith more speciri c issues. 

Co mmunity educat io n was th e suhjc ' ct 

o r ( li scuss io n :tt the lll<.:c:t ing w ith t l he 

I n tern et fa luca ri on Foundatio n ( lEJF) . 

T he TEF is a no n-profit foundation crnrn 

pri sed o f ;1 di ve rse group of companiees 

and o rgani sa ti o ns dedicated to ec.lu cu t

ing th e community abo ut th e po tentiia l 

o f th e lntern c t. O ne ol· th e IF F's projcc ~· t s 

is GctNetW ise ( www.GetNet Wise . o r~g), 
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an online sa fety g uide rktt aims to 

help families have sa fe , constru cti ve 

and ·ewarding on line experi ences . 

Ger.NetWise·s director. M r.Jim Browne, 

was one o f the IEF representati ves at 

the meeting. M r Browne described the 

hacl ground and deve lopn1ent o f the 

project , as well as the facilities ava ilable 

at th1e GerNetWise web sire. One of the 

usefu l features is a tools datah:tse that 

lists m ore than 12') technology tools 

that f amilies can use to fil te r or monitor 

access to Internet content. The informa

tion ~tnd icleas generated from the meet

ing\ 1ill he of ass istance to the ABA in its 

comm un ity education ro le, :t ro le that is 

to h l: cxp:tnd ed in 2001. 

Mr Huhen H.od rigu ez , the Director o f 

th e Exploited Chilcl U nit at th e Na tional 

Center for Missing ;incl E ' ploit cd Chil

dren CNCMEC). prO\·ided the rrogram 

participants \\'ith a com rchcnsive in

troduct ion to the NCMECs activities 

and :.. t tour o r the organ isat :on 's prcn:ises 

in A lex;tndri <.t, V irg inia . The NCMEC 

s~rn . .::s as ;t foca l point for :tssistan cc to 

p~trents. ch ildren , law enforcement agen

ci<..::s and schoo ls in r<..TO\ ering missing 

chi ld ren and raising public awareness 

;thou t ways to help preH: nt child ah

d 1uction , molestation , and sex ual ex

plo itation. 

T he NCMEC runs the US on line-hotline, 

C: yhe rTirl inc ( www.cyhertipline.com ), 

f< Jr the report ing of sexu ;, I ex ploitation 

o tf child ren, including th t manufacture 

ancl distribution of chi ld pornography 

and the on line enticeme1 t of chi ldren 

fc Jr sexual acts . The tnt <.:'. ting helped 

fc >Ster re lations between the MCMEC 

an1d the ABA, ancl w ill .tssist the ex

cl'1:1nge of in fo rmati o n between the 

01n lin<.~ - h ot lin <..::s that the two o rgan isa

ti<o ns run . Effect ive relatons between 

h1otlines a1T important to their success 

arnd hoth th e NCMEC :.. nd th <.:'. ABA 

p1ursue thi s goa l through the ir :tssociate 

1nemhershi p of lN IIOJE (Internet 

IT otlin e Pro,·iclers of· fam pc >. 

iOt her o rgan isat ions or the lnt c rn <.t

ti<o n:t I V isito rs Prog r:t m ;1gend:1 ;1 re I istcd 

irn the t:thle. W hil e th e forns o r nun y of 

t hcse m cc:Lings \Vas th e: i s~uc o f i ntc I Ice
ll 1al property ri g hts. a h oa cJ r:1nge o f 

t< Jpics was cove red. T hl'.s..: included: 

• m ob ile acc.Tss to lntenct scn ·ices; 
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• electroni c deli vc:ry o f governm1ec nt se1 

v ices; 

• lega l sa nctions and the enfoxct~·cmcn 

of law in a digital worlcl : 

hosting sectors of the industry. While 

the regulatory ancl bus iness env iron

m ent in Austra l ia has a number o f 

differences to th at \\·hi ch exists in th e: 

• consumer protectio n; 

• the ne\\' economy's changing cclc1:mand 

on tertiary educat ion insritutioms; ~ and 

• trends ancl clevelopments i111 ee-com 

me rec:. 

The ABA's role as Internct 

r<.:'.gulator requires it to work 

w ith the serv ice provider and 

cc ·on ren 

cclosc i' 

cc ·ontcn 

U SA, the range of is:> ues that industry 

participants deal w ith in do ing business 

are no t dissimilar. The increased under

sta nding o f these ind ustries, coupled 

w ith the contacts made through the 

Internati o nal V isito rs Program, w ill con

tribute to th e ABA's effective perform

ance of its Internet regulatory ro le. 

Organisation type/name 

Government agencies 

Department of State, lnt1tel l·llectua)roperty and Competition D vision 

Department of Commerrce, , Offic of the Secretary 

Department of Justice 

Patent and Trademark Q)fMice 

Federal Communication '.'l s CCommsion 

Office of the Mayor, Cityy o of Pittsurgh 

Small Business Administ~ rat i tion, Ptsburgh District Office 

Attorney General of Wa3shi1ingtor Consumer Protection Division 

County of Santa Clara, COffffice othe District Attorney, Bureau of Investigation 

Internet start-up companies 

Teledisk Corporation 

MuniAuction 

Fuel Quest com 

eCharge.com 

Established Internet/IT/software · coompares 

IBM, Institute for ElectrOJnicic Govmment 

Digital Broadband Comrmu unicatins 

BMC Software 

Nintendo of America 

Silicon Graphic Inc. 

eBay Inc. 

Industry/professional representalitivve boces 

International Intellectual I Pr)ropertAlliance 

Interactive Digital Softw,1are·e Assoation 

Motion Picture Associaticion n of Ar::rica 

American Bar Associatio ~ n 

Academic institutions 

University of Pittsburgh, Of)ffice othe Provost 

Carnegie Mellon Universsity.y, Schol of Industrial Administration 

Non-government organisations 

Law firms 

Center for Democracy arnd j Technlogy 

Services Cooperative Asssoc1ciation 

Seed Intellectual Law Grrou1up 
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