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Complaint handling 

Complaint 

O n 7 April 2000, th e ABA rece ived a complaint 

w hich all eged rhat an item on the program 'A 

Curren t Affa ir· regarding FAI Home Security, 

broadcast by QTQ 9 on 7 Febru<try 2000, was 

inacc urate. The coir1rlainant wrote to th e execu

tive prod ucer o f ·A Current A ffa i r· on 3 Ma rch 

2000 and was c.lissat isfi ec.I w ith the resronse. 

Relevant code of practice 

The Commerc ial Tel ev isio n Industry Coe.l e o f 
Pract ice provides : 

News and Current Affairs Programs 

1 .• ~ fn hroaclc1.s till g ne\\"S and current :i tfairs 

prograrns. li censees: 

1 :\. I . rnu st present factu :1l rn :11 e rial accurately 

an d rep rese nt \' iewp o int s Lti rl y. h ;1v ing reg:1rc.I to 

the c irc ulll .S Llllces al th e tirne of preparing :i nc.I 

hrn:1dcasting th e progralll: 

·1.:\.2 lllust n o t present 111:1teri :1I ill :i rn ;1 n1wr 1h :1l 

crc;1t es puhli c p :1nic: 

·t :\ 7 sh o uld ;t\"() ic.I u n f:tirl y id c ntil'y in g a .single 

p e rso n o r bu sin ess \ \ "h l'.n co rnlllentino o n thL' 

he h a \' io ur or ;1 g ro up of p e rsons ill hu;~nesses. 
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Time Limits on Responses to Code Complaints 

7. 12. l n all c 1ses, a li censee's substan t ive rep ly 

\\' i ll also :1c.l v ise th e compl ain:int th at he or she 1rn1y 

refe r the rnatter lO th e Aus tr;1lian nromlcast ing 

Authority if not s;1tisfi ed \\'iLh thl'. licensee·s response. 

Decision 

The ABA clcterminecl that the li censee o f' QTQ 9, 
Q ueenslanc.I Te lev ision Ltc.I, cl ic.I not hreach cl ;iuses 

4.3 . l . LJ .3. 2 or 4.3.7 of th e code in its broadcast o f 

'A Current A ffair' o n 7 Fehru <t ry 2000 but breachec.I 

c lause 7 .1 2 of the coc.l e hy no t ac.lv ising the 

complainant that th e matte r coulcl be ref'crrec.I to 

A BA if c.li ssa tisfi ec.I with th e licensce'.-; resp onse. 

Action taken 

O n 10 October 2000 N ine rcsponclec.I o n behalf 

o f QTQ to th e J\.BJ\'s prelimin<iry breach fine.lin g 

reg<ircling co fftplaints kindling. N ine sured that 

k1,·e conducted a cocl e of practi ce training 

seminar fo r department hc<tc.l s ;incl executi ve 

proc.luce rs at TCN 9. A second sen~inar will he 

run at T CN 9 in the ne<tr fu ture which the 

executi ve p roduce r o f ·A Current Affa ir' ''i ll 

atten c.I , as \\'e ll as a tra ining seminar al Q T Q to he 

helcl ~ tt th e enc.I o f Octohc r. I~ 
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