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Complaint handling 

Complaint 

D uring May 2000, the ABA rece ived three com 

plaints conce rning an ep isode o f 'Good News 

W eek ' cl ass ified Ma nd b roadcast at 8.30 p.m . o n 

4 March 2000 hy TEN 10, Sydney and ATV 10 
Melbourne. T he complainants all eged that com

ments by the presenter o f the program v ilified 

Cardinal Clancy anc.1 Ca th o li cs on th e grounds o f 

their reli g io n. 

The l icensc:e o f A TV 10 is Netwo rk Ten (Mel

bo urne) Pty Uc.I and the li censee o f TEN 10 is 

Nenvork Ten (Sydney) Pry Ltd. 

Relevant codes of practice 

The Commercial Te lev ision Industry Code o f 

Practi ce prov ides: 

Proscribed Material 

L.8 A li censee m ay not broadcas t a progra m . 

program promotion , sta ti o n identifi ca tio n o r com

munity se rv ice :inn o uncement 'vV ish is li ke ly , in all 

th e c ircumsta nces , to : 

1 .8.6 p rovoke o r perpetu ate in tense <}is like , 

se ri o us co n te mpt o r seve re ridi c ul e aga inst a 

p erso n o r g ro u p o f pe rso ns o n th e g ro und s o f 

age , co lo ur, gend er , nati o n al o r e thni c o ri g in , 

di sa bilit y , race , re li g io n o r sexual prefe rence. 

Clause 1.9 of the code prov ides some li m ited 

exceptions to cl ause 1.8.6. A l icensee rna y broad-
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cast a p rogram th at may not co n-1 p ly w ith cl ~1u sc 

1.8.6 if: 
1.9 .3 [the rrog ram isl sa id o r done reaso 1nah ly 

<1 n c.I in good fait h in broadcast ing an art ist ic \Work 

( inc lu ding com edy an d sati re) ; . 

Secti o n 7 o f the code p rov ides: 

Time Limits on Responses to Code Compla1ints 

7.9 W here a Code com p lainL is m ade aibou t 

materi al broadcast by <t sta ti on \vi thin th irt y cl a1ys of 

its broadcast. the li censee !ll USt [lt"OV ic.lc a substa1nti vc 

\VriLLen respo nse. 

Decision 

T he ABA is o f the v iew that on balance · the 

ep isode o f 'Good News W eek did no t b rccach 

cla use 1.8.6 o f th e code. 

T he ABA is o f the v iew that TEN 10 Sydney and 

ATV 10 M elbo urne d id no t comply \\·ith cbusc 

7.9 o f the code due to their fa ilure to p rov i1cl l:' a 

substanti ve response to a code cornpbint . 

Action taken 

The ABA no tes Network Ten·s comments that it 

'w ill rev iew its approach to complaint handling 

in relation to section 1.8.6 matters o n the ba s-; is of 

concerns ra ised by the ABA'. The ABA in ternc.ls to 

pursue th is matter. 
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