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Accuracy in current: affairs 

Complaint 

O n 12 Ja nua ry 2000 the ABA received a ccom
plaint that a p rogram promotion for a story orn '60 
Minutes ', broadcast by TCN 9 Sydne y om 22 
August 1999, was inaccurate . The voice o ve r in 
the prog ram promo tio n cl aimed that the p attie nt 
featured in the sto ry was, 'rhe first p a raplegi ic to 
wa lk aga in ·. The compla inant stated th at ot>the r 
people w ho had been diagnosed as pa raple;g ics 
had been abl e to walk aga in afte r acupunctture 
treatme nt , before the trea tme nt fea tured in the 
'60 Minutes' story had been developed . 

Relevant code of. p ractice 

The Commercia l Te levis ion Industry Codee o f 
Practice p rovides: 

News and current affairs programs 

4.5 In broadcasting a p ro mo tio n fo r a nev.vs o r 

current affairs p rogram , a li censee must present 

fac tual m ateri al accurate ly and represen t featLured 

v iewpo ints fa irl y, having rega rd to th e circumstarnces 

at the time o f preparing and broadcasting the prornram 

promot ion , and its brev ity. A licensee is no t req w ired 

by this cl ause to portray all aspects o r them es , o f a 

prograffl o r p rogram segment in a program promm tion , 

o r to represent all v iewpo ints contained ini th e 

program o r p rogram segm ent. 

Complaints handling 

7 2 The m ain requ irements o f this sectio n al ppl y 

to any com p laint abo ut a m atter cove red b y the LCode 

w hich is in w riting (or in som e other fo rm spec ifi ed 

in clause 7 3) , and adeq uate ly identifies the m atteri al 

broad cc1st. the nature of the con1plaint , andl the 

identity of the compl ainant. 

7 2. 1 The compl aint need no t refer to this code. 

no r spec ify the secti o n o f the cod e to w hic li 1 the 

complaint relates. 

Time limits on responses to code complaimts 

7.9 Where a code compl aint is m ade aabout 

m ateri al broadca st b y a stati o n w ithin thirty da ys o f 

its b roadcast, the licensee must p rov ide a substantive 

w r itten respo nse . 

7 .1 2 In all cases , a li censee 's substa:Hive repl y 

will also ad v ise the compl ainant that he or she m ay 

refer the m atter to the Au stralian Br adcasting 

Autho rity if no t sa tisfied w ith the li censee·s respo nse . 

Decision 

On 27 April 2000 the ABA dete rmineJ that the 
licensee of TCN 9, TCN Channe l Nin Pty Ltd , 
!)reached eta use 4. 5 of the code by presenting 
inacc urate fac tu al mate ria l in its p rog ram promo
tio n fo r a sto ry o n the '60 Minutes program 
which concerned a new surgica l tre <. tment fo r 
paraplegics . The ABA also found th at TCN Chan
ne l ine Pty Ltd breached clau e 7.9 and 7.1 2 of 
the code, w hi ch re late to complaints hand ling . 

Action taken 

As this was the first such breach by TC~ Channel 
Nine Pty Ltd , the ABA requested i formation 
fro m it regarding what action it inten ed to take 
to e nsure that a similar breach of this c '.ause does 
no t recur. 

TCN Channe l Nine Pty Ltd stated that the issue 
of ide ntifica tion of code complaints had been 
brought to the atte ntio n of the Executive Pro
du cer of '60 Minutes'. The licensee- stated it 
would closely scrutinise all future lette rs w hi ch 
re fe r to th e '60 Minutes ' mai l segme nl to e nsure 
rhat they are no t actually code complaints. Give n 
this assurance and the diffi culties tha t TCN 9 
e nco unte red in ide ntifying the compl.1int in this 
instance, the ABA took no furthe r act on . 

Hmvever, the ABA undertook to rnon:tor close ly 
TCN 9's ha nd ling of code complaints and may 
take th is matte r into conside rat io n if it finds 
simi lar breaches o f the code. 
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