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Managing the introduction of digital

tel vision services

The start of digit— clevision in Australia on 1 January

2001 brought with it significant vels of media
coverage. Journalists and viewers were interested in
what digital television would offer and when digiral
receivers would be available to see the new
transmissions. Media reports also focused on viewers
experiencing interference to anale g services.

Before the start up, the ABA and the broadcasting
industry worked together to iy and ensure that
reception of analog television services was
maintained, and that the industry bandled reports of
mterference inan efficient and tiniely manner, The
matin issue for the ABA and the broadcsting industry

wis the possible interference to VORs (and Lo o lesser

extent, pay TV services) in Brishane and its
surrounding arcas from the SBS digital welevision
service on channel 30,

On 15 December 2000, the Fedeation of Australian
Commercial Television Stations (FACTS laanched a
public cducation campa <0 assist viewers in the
Brisbane area who experienced VCR interference.

The educat:on campaign included:

* & brochure delivered o residents in 1 ¢ greater

Brisbune arca. The brochure outlined types of
interference and retuning information

e the establishment of an Interference Hoine for
all states. This toll free number provided advice to
viewers on retuning arrangements, and proviced
access to technicians where required

e o media campaign, which included
advertisements in the Conrier Mail. national
newspapers and on local television stations,

The Interference fotline also provided viewers
with advice and assistance in cases of reported
adjacent channel or co-channel interference.

By the end of January. the Interference Hotlne
had registered more than 30 000 complaints.
Complaints from viewers ranged across three mam
arcas ol concern:

e interference 1o VCRs

e poor reception ol ABC and SBS services in
Adelaide. Melbourne and Sydney—a result of
transmission site works. not digital transmissions
o interference to commercial free-to-air services—
the Nine and Seven networks.

Resolution of these interference issues is an
ongoing process, and may require viewers o
retune their equipment or seek technical assistance
from the Interference Hotline. Viewers should
report elevision interference to the Interterence
Hotline on 1800 016 009, In arcas where viewers
experience poor reception to ABC and SBS
services, the ABA advises viewers to contact the
ABC Reception Advice Line on 1300 139 994 (for
the cost of @ local call), or the SBS on Freecall 1800
500 727,

The ABA will continuce to ensure that the
hroadcasting industry assists viewers with
resolving interference problems. The preservation
of the current analog reception environment is of
paramount concern o the ABA. and to this end.
the ABA has developed an Interference
Management Scheme which outlines digital
licensees' responsibilities regarding interference to
analog television transmissions caused v digital
transmissions. Further information can be found at

wawwaba.goviau what digital information.him.
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