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Managing the introduction of digital 
television services 

The sta rt of d igital television in Austra lia on 1 January 

2001 brought w ith it significa nt le\ ·els o f media 

coverage. Jou rnalists and viewers were interested in 

what digita l te levision wo uld offer and w hen d igita l 

rece ivers w o uld he available to see th e new 

transmiss ions. Media repo rts also focused on viewers 

experiencing interference to anal g se1Y ices. 

Before the start up, the ABA and the broadcasting 

ind ustry worked togeth er to try and ensure th at 

recepti on of analog te levisio n se1Y ices \,\'as 

ma in tain cl , ~ind th at the industry ba nd ied reports of 

interference in an effi c ient and ti mely manner. The 

main issue fo r the A BA and the bro adcasting industry 

was th e poss ible in terference to VCR-; (a nd to a lesser 

ex tent, pay TV se1Yices) i n Brisba n e 8nd its 

surro und ing areas from the , BS di git..1 1 te lev ision 
service on cha nnel 36. 

On 15 December 2000, th e Federa tion of Australian 

Comm rcial Telev ision Stati o n CF ACTS) launched a 

public educa tion ca mpaign ro assi st , ·iewers in the 

l:hishane area w ho experiencecJ VO\ interference . 

The educati on campaign included : 

• a brochure deli vered to res id ent s in the g rea ter 

Brisbane area . The brochu re outlined types o f 

in terference and retun ing in formation 

• the establishment of an Interference Hotlin fo r 

all States. Th is to ll free number provided ad vice to 

viewers on retuning arrangements, and proviced 

access to techn icians where requ ired 

• a media campaign, wh ich included 

adverti sements in the Co urier Mail, nationa l 

newspapers and on loca l television stations. 

T he Interference Hotline also prov ided vi ew rs 

with advice and ass ista nce in cases o f reported 

adjacent channel or co-chan nel interference . 

By the end o f Janua ry, the Interference Hotline 

had registered IT1ore than 30 000 complaints. 

Complaints from viewers ranged across three main 

~treas of concern: 

• in terference to VCHs 

• poor reception o f ABC and SBS se rvices in 

Adelaide, Melbourne and Sydney-a result o l 

transmiss ion site w orks, nor digital transmiss iLms 

• interference to commercial free-to-a ir ser\'i ces-

th ine and Seven networks. 

Resolution of these interference issues is an 

ongoing process, and m~1 y requi re view ers to 

retune their equipment or seek techni ca l ass i:-; tance 

from the Interference Hotline. Viewers should 

report television interfer nee to the Interference 

Hotline on 1800 016 009 . In areas w here viev,·ers 

experience poor recepti on to ABC and SBS 

servi ces, the ABA ad vises viewers to contact !he 

ABC Reception Adv ice Line on 1300 139 994 ( for 

th e cost of a loca l call ), or the SBS on Freecall 1800 
500 727. 

The ABA w ill continue to ensure that the 

broadcasting industry assists view ers w ith 

resolving interference problems. The preserva tion 

o f the current analog recepti on environ ment is of 

paramount concern to the ABA , and to this encl , 

th e ABA has cl evelopecl an Interference 

Management Scheme w hich outlines d igita l 

l icensees' responsibilities rega rding interference to 

analog television transmiss ions caused by digital 

tra nsmissions. Further in forma ti on can he found at 

www .a ba .gov .a u/ w hat/ cligita l/ i nforma l ion. hrn1 . 
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