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Callsign program/advertisement

fissue

«

substance of complaint

AB2 N Update

code/section of the Act
applicable to breach finding

Permanent community radio
6NR Perth Harvey World Travel Program

Travel program sponsored by Harvey World Travel
which was promoted exclusively throughout.

More than 5 minutes of sponsorship
announcements per hour; broadcasting
advertisements. *

Temporary community radio

Radio VIP Newcastle  not specified

Advertisements were read out on-air.

Broadcasting advertisements on community
radio. ~

ABC radio

3L0 Melbourne Jon faine

Offensive and discriminatory jokes made
about women; complaints handling.

All breaches were of a code of practice except. * breach of the Broadcasting Services Act 1992

In relation to the above breaches the licensces coneerned took the following action:

TEN 10—The ABA is currently seeking
information from the station regarding
any action taken as aresult of the breach
findings.

NEN Prim At the instigation of the
Seven Network, the ABA met with
representatives from seven to discuss the
matter.

ATV 10—The Ten network advised the
ABA that it would review its approach to
complaints handling in the light of the
ABA's findings.
GTV 9—Relevant
provided with guidelines and the station

staff have been
has conducted code training sessions that
included complaints handling procedures.
QTQ 9—The Nine Network
conducted training seminars at both TON

has

and QTQ involving department heads
and exccutive producers.

TVQ 10 (Ibiza Uncovered)—The ABA has
held meetings with the Network Manager
Broadeast Policy 1o discuss the issue. The
network manager has in wirn advised
relevant personnel at the station regarding
the importance ol centralising the
handling of all complaints.

TVQ 10 (News
agree with the ABA's decision. The ABA
is sceking an undertaking from the station

he network did not

that relevant personnel will be advised
of the ABA's findings.

28

STW 9 (El Condor)—The station received
the movie direct from the Nine Network.
It has brought the ABA's decision o the
attention of the appropriate network
classification officer.

STW 9 (The Footy Show)-—The ABA
recently met with classification ofticers
from the commercial television networks
to discuss recent ABA decisions. including
this one. The finding was also raised by
Nine with the program’s executive
producer.

Foxtel TV1—A seminar was conducted
by Foxrel for the benetit of its program
supplicrs on codes of practice and licence
conditions that relate to program content.
such seminars will be held regularly.
Neighborhood Cable—The licensee
immediatelv changed its programming
schedule to comply with the provisions
121E of the Act.
implemented mechanisms to enal

[t also
it to
make and retain for a period of six weeks

of scction

records of matters broadeast.,
ABCTV—The ABC has altered the wav it
broadcasts major breaking news stories
during children’s programs. This is now
done by means of superimposed moving
text at the bottom of the screen rather
than by means of @ newsbreak.
4RO—The station suspended the
announcer concerned. broadeast several

Complaints handling.

apologies, implemented an ongoing
traming program for all on-air statf. met
with representatives from the local
indigenous community and issued ©onews
release regarding this meeting.
6NOW-—The station questioned the
ABA's finding with regard to the bre adeast
itself. The station’s program director was
counselled by management about his
failure 1o respond in writing to the
complainant.

Country FM—The¢ programming of the
service was altered so that it met the
narrowcast criterid.

The Breeze—The programming of the
service was altered so that it met the
narroweast criterii.

6NR—The presenter of the program in
question underwent additional training
and the station informed the ABA that it
was preparing o formal, written
sponsorship policy.

Radio VIP—The program that was the
subject of the complaint is no fonger
being transmitted.

3LO—The ABC provided the complainant
with an apology and the station has since
reviewed and tghtened its complaints
handling procedures.












	page00000
	page00001
	page00002
	page00003
	page00004
	page00005
	page00006
	page00007
	page00008
	page00009
	page00010
	page00011
	page00012
	page00013
	page00014
	page00015
	page00016
	page00017
	page00018
	page00019
	page00020
	page00021
	page00022
	page00023
	page00024
	page00025
	page00026
	page00027
	page00028
	page00029
	page00030
	page00031

