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‘Free-of-charge access to emergency call services in 
time-critical and life-threatening situations has been 
and remains a key regulatory safeguard,’ said Chris 
Cheah, Acting ACMA Deputy Chair. 

‘An important part of current regulatory 
arrangements for the emergency call service is 
an ACMA Determination that sets out specific 
requirements on industry participants on making, 
handling, answering and transferring emergency calls, 
including identifying a caller’s location.’ 

The increasing use of internet protocol-based 

services (including VoIP) and next generation 
networks raises a number of issues for these current 
legacy arrangements. One such issue is that many 
VoIP services are inherently ‘nomadic’. This potential 
for equipment to be moved around can affect the 
reliability of information about the location of an 
emergency caller. 

At the same time, there are also concerns about 
the volume of non-genuine emergency calls—for 
example, hoax and malicious calls—to the emergency 
call service. Handling of non-genuine calls wastes 

valuable resources and may result in poorer handling 
of real emergency situations.

Just over 12 million calls were received by the 
emergency call service in the year to 30 June 2007, 
with over five million transferred to emergency service 
organisations—police, fire and ambulance. 

The discussion paper is available on the ACMA 
website at <www.acma.gov.au> (go to About ACMA: 
News & media centre > Issues for comment >  
IFC 07/2008). The closing date for submissions is  
20 June 2008.

ACMA is seeking public comment on current and future issues relating to the national emergency 
call service numbers Triple Zero (000), 112 and 106 (for the deaf and hearing-impaired). A discussion 
paper, Calling the Emergency Call Service—Review of Arrangements, will inform a review of the 
Telecommunications (Emergency Call Service) Determination 2002. 

ACMA seeks public submissions on emergency call service 

ACMA has been unable to identify any unused FM 
frequencies that could be used for the ABC radio 
service due to spectrum congestion for high-power 
radio services in the area. 

The frequency 93.9 MHz has been identified as the 
only permanently unallocated frequency at Renmark/
Loxton that is suitable for broadcasting services 
operating at a high power. Riverland Christian Radio 
Inc. is currently broadcasting on that frequency under 
a temporary community broadcasting licence, but not 
at a high-power level. 

ACMA is proposing to make alternative FM 
spectrum available for community broadcasting 
on 100.7 MHz. Use of this alternative frequency 
and associated specifications will allow the current 

temporary community radio service to continue 
broadcasting with similar coverage of the Renmark/
Loxton area. 

ACMA’s initial view is that using the radiofrequency 
spectrum in this way will promote diversity of services 
for audiences in the Riverland area. However, ACMA 
is very keen to hear the views of the Riverland 
community before making a decision about varying 
the licence area plan. 

Licence area plans determine the number and 
characteristics, including technical specifications, 
of broadcasting services that are to be available 
in particular areas of Australia with the use of the 
broadcasting services bands. 

ACMA prepares licence area plans under section 

26(1) of the Broadcasting Services Act 1992 and may 
vary licence area plans under section 26(2) of the Act. 
The former Australian Broadcasting Authority (ABA) 
determined the Riverland licence area plan on  
22 August 1996. 

Details of the proposed changes are contained in an 
explanatory paper and draft variation to the Riverland 
(Television and Radio) licence area plan. These 
documents are available on the ACMA website at 
<www.acma.gov.au> (go to For licensees & industry: 
Service & technical requirements > Broadcasting: 
Analog planning > Licence areas > Licence Area Plans 
> Draft Licence Area Plans ) or on telephone  
1300 850 115. 

Comments closed on Friday 2 May 2008. 

ACMA is proposing to make spectrum available for the national ABC NewsRadio service to broadcast to 
Renmark/Loxton, in South Australia, on 93.9 MHz. 

Proposal to make frequency available for  
ABC newsRadio in Riverland area of sA
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