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Consumer protections

nbn

nbn

Consumer Safeguards ReviewI

Telecommunications - A Decade of Change
Joel von Thien, Partner, and Jonathan Selby, Lawyer, at Clayton Utz, discuss the developments 
that took place in the telecommunications space in the 2010s and what is on the agenda for 
the coming decade.

• Part A – redress and complaints 
handling

• Part B – reliability of 
telecommunications services

•

•

•
•

• Part C – choice and fairness in the 
retail relationship between the 
customer and their provider

ACCC enforcement action 
and nbn Wholesale Service 
Standards Inquiry
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the nbn

ACMA initiated regulation
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• Telecommunications (Consumer 
Complaints Handling) Industry 
Standard 2018• Telecommunications (Consumer 
Complaints) Record-Keeping Rules 
2018• Telecommunications (NBN 
Consumer Information) Industry 
Standard 2018• Telecommunications (NBN 
Continuity of Service) Industry 
Standard 2018• Telecommunications Service 
Provider (NBN Service Migration) 
Determination 2018
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Communications Alliance 
initiated changes to 
Telecommunications Consumer 
Protections Code

Access and interception of 
communications

Telecommunications and Other 
Legislation Amendment (Assistance 
and Access) Act 2018

Telecommunications network 
security

“the involvement of vendors who 
are likely to be subject to extrajudicial 
directions from a foreign government 

risk failure by the carrier to adequately 
protect a 5G network from unauthorised 
access or interference”

Spectrum management

Radiocommunications Act 1992

Looking into the future
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