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Quick change for 
travellers

By Louise Patron i A new  com p u te r system  fo r the  
Touris t Refund Schem e a llo w s  
trave lle rs  to receive th e ir  m oney 
back faste r and has im proved  the  

in teg rity  o f the  data C ustom s collects.
T R S 3  began opera tions  in N ovem b er 

and is now  us ing  card -sw ipe  technology, 
ra the r th a n  m anu a l in p u t o f c la im a n t 
deta ils , s ig n ific a n tly  reducing w a itin g  lines 
and th e  risk  o f error.

The  Tou ris t Refund Schem e, in troduced  
by the  Federal G ove rnm en t on 1 J u ly  2 0 0 0  
w ith  the  goods and services 
tax (G ST), a llo w s  overseas 
v is ito rs  and A us tra lian  
residents to c la im  back the  
GST and w in e  eq ua lisa tion  
tax (W E T ) on goods 
purchased in A ustra lia  w hen  
they  are taken  overseas.

The  old TR S  process 
relied on trave lle rs  correctly 
record ing th e ir  cred it card, 
bank accoun t or address 
de ta ils  on fo rm s  w h ic h  w ere 
then  m a n u a lly  processed.

The  new  system  verifie s  
each trave lle r's  bona fides 
th roug h  C ustom s e lec tron ic  
passenger processing 
system  (PACE). It then  uses card -sw ipe  
techno logy to  capture  and ve rify  trave lle r 
cred it card d e ta ils  or, using  ad d itiona l 
so ftw a re , verifie s  bank account and /o r 
address de ta ils  to  in itia te  a bank depos it or 
cheque refund.

The  refund process has been fu r th e r 
s tream lined  - trave lle rs ' in fo rm a tio n  now  
being delivered e lec tron ica lly  to  C ustom s 
th roug h  C ustom s th ird -p a rty  p aym e n t 
serv ice provider. The  card -sw ipe  and 
a u to m a tic -tra n s fe r techno log ies com b ined  
m ean even fas te r processing of T R S  c la im s .

Presenting passport, boarding pass, goods and 
tax invoice to a Customs officer at a TRS booth.

A utom ated  p aym e n t ensures th a t 
re funds to cred it cards and bank accounts 
can now  be paid w ith in  five  w o rk in g  days 
and cheque re funds w ith in  15 w o rk in g  
days. Previously, C ustom s aim ed to  have 
re funds paid w ith in  3 0  days. Cash re funds 
are no longer ava ilab le .

The  new  system  also has the  advantage 
o f greatly reduc ing  the  po ten tia l fo r fraud 
aga inst the  C o m m o n w e a lth . T R S 3  
incorporates sub s ta n tia l new  aud it and 
reporting  m ech an ism s th a t w ill assist

C ustom s id en tify  
po ten tia l fra u d u le n t 
ac tiv ities .

In its f irs t year 
o f opera tion , the 
TR S  refunded close 
to $ 3 0  m illio n  
w o rth  o f G ST and 
W E T  w ith  close to a 
q ua rte r o f a m illio n  
c la im s . T h is  figure 
rose by 2 7  per cent 
in 2 0 0 1 - 2 0 0 2  to 
m ore than  $ 4 0  
m illio n  in re funds 
from  over 3 0 0 ,0 0 0  
c la im s . Th is  
represents reta il 

sales in excess o f $ 7 9  m illio n  from  m ore 
than  2 1 ,0 0 0  A u s tra lian  reta ile rs s ince Ju ly  
2 0 0 0 .

The  A u s tra lian  TR S  d iffe rs from  o the r 
refund schem es around  the  w orld . O the r 
coun tries  on ly  a llo w  trave lle rs  to purchase 
goods from  a lim ited  num b e r of stores and 
charge a d m in is tra tio n  fees on the  re fund. 
The  A us tra lian  schem e a llow s  A us tra lian  
c itizens, as w e ll as overseas v is ito rs , to 
purchase goods from  any re ta ile r w ith in  
A ustra lia  w ith  no a d m in is tra tive  fees.

T rave lle rs  can c la im  a refund if they:
• buy a m in im u m  o f $ 3 0 0  w o rth  

o f goods from  one re ta ile r
*  buy the  goods no m ore th a n  3 0  

days before d eparting  A ustra lia
• ob ta in  a sing le tax invo ice  fo r the  

goods
® have th e  goods ava ilab le  fo r

inspection  by C ustom s on request
# present the  tax invo ice, goods, 

passport and board ing pass at 
the  TR S  booth w h e n  departing  
A ustra lia .

R e funds are ava ilab le  un til 3 0
m in u te s  prior to  the  scheduled
d ep artu re  tim e  o f the  flig h t.
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