
Fintrax on track 
with Customs

From left, Fintrax Operations Manager Scott Lingard, Customs Manager Tourist Refund Scheme Meera Mathai, 
National Manager Customs Passengers Branch Jan Dorrington and Fintrax Asia Pacific Managing Director 
Declan Barry.

A  sm a ll A u s tra lia n  s u b s id ia ry  o f Irish c o m p a n y  F in tra x  P a y m e n t S e rv ic e s  P ty  L td  has 
rea ffirm ed  its  p a rtn e rs h ip  w ith  C u s to m s  and  th e  tra ve llin g  pub lic .

F in tra x  A s ia  P ac ific  has  w o n , th ro u g h  o p e n  tend e r, a n o th e r  tw o  y e a rs  as  a  p a y m e n t 
se rv ic e  p ro v id e r fo r  th e  T o u ris t R e fu n d  S c h e m e  run  b y  C u s to m s  on  b e h a lf o f  th e  
A u s tra lia n  T a xa tio n  O ffice .

T h e  T o u ris t R e fu n d  S c h e m e  a llo w s  A u s tra lia n  and  o v e rs e a s  v is ito rs  a  re fun d  o f th e  
g o o d s  and  se rv ic e s  ta x  (G ST) and  w in e  e q u a lis a tio n  ta x  (W E T) on  g o o d s  b o u g h t in 
A u s tra lia  and  ta k e n  o ve rs e a s .

M o re  th a n  1 0 0  o ffic e rs  a t a irp o rts  A u s tra lia -w id e  re fun d  G S T  and  W E T  to  e lig ib le  
tra ve lle rs .

A c c o rd in g  to  re c e n t s ta tis t ic s , th e  s c h e m e  has  re tu rn e d  o v e r $ 5 0  m illion  to  tra ve lle rs . 
T h a t e q u a te s  to  m o re  th a n  $ 5 6 7  m illion  in reta il sa le s  a c ro s s  A u s tra lia .

C u s to m s  is re sp o n s ib le  fo r  e x p o r t ve rific a tio n  and  th e  p a y m e n t p ro v id e r is re sp o n s ib le  
fo r  e n su rin g  tra v e lle rs  rece ive  th e ir  re fu n d s  th ro u g h  a  n u m b e r o f n o m in a te d  o p tio n s , 
inc lu d ing  to  c re d it card  and  c h a rg e  ca rd  a c c o u n ts , b a n k  a c c o u n ts  and  c h e q u e s  (in te n  
cu rre nc ies).

F in tra x  w o n  th e  o rig ina l te n d e r  in 2 0 0 0 .
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