
Like the letes, we hard

ames period was always going to be 
Wrhs. With more than 40,000 visitors, 

competitors and Games family members, including 2000 
VIPs arriving in Australia foi/the Games, Customs was 
focused on faciJnatinMtnmnflux of people, luggage and 
cargo while rpaintain|ing(̂ s high level of border security.

Just lik^he preparatibrrsmeed^d by top athletes, Customs 
plaprfing for th^Games began four years before the event, 

'land a Comrhonwealth Games steering committee was 
formec

A project team was the lynchpin that coordinated and 
synchronised our involvement in the Games.

Working closely with State and Federal Government 
agencies and non-government bodies such as the 
Commonwealth Games Corporation, Customs developed 
systems, procedures and protocols to facilitate the Games.

Officers at airports around Australia either shared the 
increase in passenger numbers or accepted short-term 
postings to Melbourne Airport - the key destination for 
athletes and Games family members.

Officers greated hundreds of athletes at MelbourrU Airport.

Each day, 99 per cent of passengers arriving at Melbourne 
International Airport were processed into Australia within 
30 minutes of their aircraft arriving at the' terminal. New 
digital signage welcomed and informed passengers of 
Customs requirements.

///l
On the cargo side, officers worked around the clock at air 
and sea ports, as well as at off-site venues, to process 
Games-related goods such as competitor equipment, team 
medical kits, giveaways, and media qhd broadcasting 
equipment. Most required clearance under special 
concessional provisions.

But behind the scenes much moreSvas happening.

A significant achievement was the development of a 
refined system for exporting firearms.

With competitors in the shooting events arriving and 
departing from different States at different times, a 
streamlined process was needed to simplify compliance 
for the competitors while still enforcing Australia’s firearm 
controls.
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C u s to m s , in c o n ju n c tio n  w ith  th e  D e p a rtm e n t D e fe nce , 
d e ve lo p e d  a p ro c e d u re  th a t en a b le d  all f ire a rm s  to  be 
c lea red  o u t o f  A u s tra lia  us ing  o n e  e x p o r t p e rm it p e r te a m . 
A  d a ta b a s e  k e p t tra c k  o f th e  in fo rm a tio n  to  e n s u re  th a t all 
f ire a rm s  e n te r in g  A u s tra lia  w e re  a c c o u n te d  fo r  a fte r  th e  
G a m e s .

A n d  to  m in im is e  d e la y s  a t th e  a irp o rt, f ire a rm s  had  seria l 
n u m b e rs  ve rified , w e re  w ra p p e d  and  C u s to m s  sea le d  a t 
s h o o tin g  v e n u e s  a nd  th e  G a m e s  village .

R ev ised  p ro to c o ls  fo r  h an d ling  p e rfo rm a n c e  and  
im a g e -e n h a n c in g  d ru g s  w e re  d eve lo p e d , a nd  a te m p o ra ry  
T o u ris t R e fu n d  S c h e m e  o ffic e  w a s  s e t up  a t th e  G a m e s  
v illage . T h e  o ffic e  re fu n d e d  m o re  th a n  $ 1 7 ,0 0 0  d u rin g  th e  
G a m e s .

T h e  a va ila b ility  o f  th e s e  fac ilitie s , a s  w e ll as  C u s to m s  
re q u ire m e n ts , w a s  c o n v e y e d  to  all te a m  o ffic ia ls  w ith  
in fo rm a tio n  p acks , c o o rd in a te d  by th e  D e p a rtm e n t o f 
C o m m u n ic a tio n s , In fo rm a tio n  T e c h n o lo g y  and  th e  A rts , 
w r it te n  sp ec ifica lly  fo r  eac h  cou n try .

In te llec tua l p ro p e rty  r ig h ts  w e re  a lso  an  im p o rta n t issu e  fo r  
c o n s id e ra tio n . Inev itab ly, m a jo r e v e n ts  b ring  w ith  th e m  a 
risk  o f c o p ie s  a nd  fa ke s .

C u s to m s  d e ve lo p e d  and  e n fo rc e d  th e  o ffic ia l legal 
fra m e w o rk , th e  Melbourne 2006 Commonwealth Games 
(Indicia and Images) Protection Act 2005, to  he lp  p re ve n t 
th e  im p o rta tio n  o f c o u n te rfe it  m e rc h a n d is e  b ea rin g  o ffic ia l 
M e lb o u rn e  2 0 0 6  C o m m o n w e a lth  G a m e s  log os , w o rd s  and  
m a rk in g s .

T h is  ta s k  a lso  in vo lved  tra in in g  C u s to m s , V ic to r ia  P o lic e  
a nd  A u s tra lia n  Fed e ra l P o lic e  s ta ff in id en tify ing  c o u n te rfe it  

p ro d u c ts .

Finally, s e c u rity  issu e s  w e re  n o t s id e lin ed . C u s to m s  w a s  a  
ke y  p laye r in a  jo in t in te llig e n c e  te a m , th e  C o m m o n w e a lth  
G a m e s  M a rit im e  G ro u p , w h ic h  inc lu d ed  D e fe nce , V ic to r ia  
P o lic e  and  o th e r  la w -e n fo rc e m e n t a g en c ies .

To  h e ig h te n  b o rd e r c o n tro l, C u s to m s  ran a 2 4 -h o u r, s e v e n - 
d a y -a -w e e k  m a rit im e  o p e ra tio n s  ro o m , d e p lo y e d  an 
a d d itio n a l 12 h ig h ly  tra in e d  in te rs ta te  s ta ff to  th e  G a m e s  
m a rit im e  fo rc e , a nd  b o o s te d  th e  v is ib le  p re se n c e  o f a rm e d  
C u s to m s  o ffic e rs  o n  th e  w a te r  and  w a te rfro n t.

Inc re ased  b o a rd in g  o f v e s s e ls  a t p o rt a nd  sea , sh ip  
se a rc h e s , a nd  ro a d b lo c k  and  c h o k e p o in t a c tiv itie s  w e re  
c o m p le m e n te d  b y  a  C u s to m s  p a tro l vesse l, a  je t-p o w e re d  
p u rs u it tend e r, an d  a  n e w  ta c tic a l re s p o n s e  vesse l.
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