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I. INTRODUCTION

Access to 
Justice Arrangements Issues Paper.1 Our focus is on the 

2 and the work 
3 a research unit of the 

II. THE PROBLEM OF ACCESS 
TO JUSTICE IN MINOR CIVIL 
JURISDICTIONS

…like other catchphrases, such as ‘fairness’ and 
‘accountability’ … the expression ‘access to 
justice’ survives in political and legal discourse 

4

access to a courtroom. It also means access to a system 
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trial and to reach satisfactory outcomes through 

5

6

7

for litigants to manage alone.8

III. RECOGNISING THE LEGAL ISSUE

9 a conclusion 

10

11

IV. INEXPERIENCE OF LITIGANTS

12

to focus on these. Often the Registrars will suggest that 

13 

V. RELEVANCE OF LAW

Many cases in small claims 

a fallacy that the law is not 
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understanding its strength. 

14

larger sums to understand how the law relates to their 

legally correct outcome is secondary to the outcome 

VI. UNDERSTANDING ALTERNATIVE 
DISPUTE RESOLUTION

15 

“ 
...appropriate involvement 

of the legal profession in 

minor civil proceedings, 

rather than its exclusion, 

will best facilitate efficient 

proceedings and ensure 

rectitude of outcome.

”
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it might work in their

mediator is the real challenge. 

VII. CONCLUSION

A. Recommendation One: Ensuring parties 
receive adequate legal advice

B. Recommendation Two: Providing parties 
with better education regarding ADR

C. Recommendation Three: Facilitating the 
provision of legal advice ‘as needs’

should gather. 

reasons of risk management.16 

minor claimants.17

uninformed litigant. 
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