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Information Technology: Community Percep
tions. I expect that these issues outlined 
above are going to keep WA librarians very 
busy when added to the IFLA/LAA activities.

May I wish the Association all the success in 
the world for IFLA/LAA and encourage all 
you ‘eastern staters’ to start saving your 
pennies for 1990 because it’s going to be a 
great conference!

Students and public 
library use
Do tertiary students use public: libraries for 
course materials? This question {prompted the 
Victorian Groups of the LAA Puiblic Libraries 
Section and University and Coll lege Libraries 
Section, on the occasion of a joimt meeting in 
1984, to pass a formal resolutioni recommend
ing that an investigation be comducted into 
the nature and extent of terthary students’ 
demands on public libraries.

A RMIT research team, co-cordinated by

Nominations close on 1 Junte 1988.

This award is sponsored by 
ACI Computer Services.

Kerry Grosser, with LAA funding, followed 
up this recommendation in 1986, surveying 
approximately 2,000 students from five Mel
bourne tertiary institutions on their library 
usage habits. The major focus of the study 
was the nature and extent of tertiary stu
dents’ use of public libraries, however, 
students’ use of their own university or 
college libraries and other libraries were also 
investigated.

The overall picture to emerge from the 
study was of a complex network of informa
tion sources used by students in fulfilling 
their course needs. While the student’s own 
academic library constituted the primary 
information source, a range of other sources, 
including public libraries, played an impor
tant secondary, or supplementary role. Some 
of the traditional assumptions of the relative 
roles of different types of library are 
challenged by the data, especially the notion 
that the educational role of public libraries is 
somehow divorced from serving particular 
course needs.

The report of the survey, Tertiary students 
and library usage: with particular emphasis 
on public libraries by Kerry Grosser, is now 
available from RMIT Department of Informa
tion Services for $20 plus $5 postage.

2nd Aslan Pacific Special and Law 
Librarians Conference Proceedings 
available now.
The 2nd Asian Pacific Special and Law 
Librarians Conference took place in 
Brisbane from 28 September - 2 October 
1987.
The theme: 'Information for Economic 
Growth: the Challenge' provided wide 
scope for the diversity of papers presented. 
'Cost effective information packages', 'User 
pays services', 'Corporate information 
managers', 'Records management', 
'Information synergy', were some of the 
issues clearly and precisely offered to 
delegates.
Read more about these subjects plus 
practical tips to successful information 
management by purchasing a copy now!

Price: 555; $48 LAA members ($2 
postage)

Send cheques to: LAA, 376 Jones Street, 
Ultimo NSW 2007
Please send me_________ copies of the 2nd
Asian Pacific Special and Law Librarians 
Conference.

Bankcard/Visacard/Mastercard No.................

Name ..................................................................

Address................................................................

Postcode...................

LAA Membership No.

’Happenings’ is now on L1BNET. Our 
number is MLN 207500 (NALIA). Leave a 
message in our mailbox or browse 
through ’Happenings’ in the bulletin 
board section (and find out what’s on 
before InCite hits the street!)

Lynn Allen, 
President, WA Branch

Library Association of Australia

LIBRARY MANAGER OF THE YEAR AWAR’D
Nominations are now being called for this award for 1988.

Aim
• To recognise and encourage good management practices within Australian libraries 

and information services.

• To encourage the development of an organisational climate within libraries aind infor
mation services which promotes innovation and a better working relationship 
between managers and their staff.

Eligibility
The award of LAA Library Manager of the Year is open to any member of the? Library 
Association of Australia responsible for the management of a library service, an imdividual 
library or information service, or a significant organisational unit within a larger liibrary or 
information service.

The award is for management rather than supervision, and nominees should bee able to 
demonstrate outstanding performance in planning, resource allocation and the organisa
tion of staff. A nominee will be expected normally to be responsible for the directiorn of staff 
including professional staff.

Nominations
Nominations must be proposed and seconded by two members of the staff of,or cllients of, 
the organisation in which the nominee is employed, including at least one perso>n within 
the library or unit which the nominee is responsible for managing.

Nominations should include:
• Name of nominee.
• Title of position held.
• Name and address of organisation.
• Number of staff whom the nominee is responsible for managing.
• Major achievements of the manager in the previous three years.
• Reasons why the nominee is regarded within his or her organisation as an outstand

ing manager.

Selection
The award is administered by a sub-committee, consisting of one member of tthe LAA 
Board of Education, one member of General Council, and the Past President of tlhe LAA. 
Criteria which will be considered by the sub-committee in making a recommendcation for 
the award include:

1 Demonstrable improvements in service delivered to the library or informaticon serv
ice’s clientele, as a result of decisions for which the manager is responsible, or 
through submissions made by the manager to higher funding/decision-making 
authorities.

2 Demonstrable improvements in working productivity obtained in the library orr unit for
which the manager is responsible. .

3 Implementation of innovatory approaches to services delivered, or to the organisa
tion of work. .

4 Improvement or establishment of successful relations between the service! and its 
clientele, the manager and his/her staff, or between units in the service.

5 Examples of effective planning and implementation of new services or procedures.
6 Demonstrable improvements in decision-making procedures and/or commumication 

(amongst staff or to/from users), in areas for which the manager is responsible.

Nomination forms are available from the Assistant Executive Director, Library Asscociation 
of Australia, 376 Jones Street, Ultimo 2007, Tel: (02) 692 9233. Toll free (008) 22! 1481.

.Information Management Division.




