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In  1 9 9 1  th e  r e c ip ie n t  o f  th e  A L IA  S tu d y  G r a n t  A w a rd  w a s  

C a rla  M e l lo r ,  L ib r a r y  S e rv ic e s  M a n a g e r ,  S A  D e p a r tm e n t  o f  A g r ic u ltu r e

H E  G R A N T  E N A B L E D  
C a r l a  t o  v i s i t  a g r i c u l t u r a l  
l i b r a r y  a n d  i n f o r m a t i o n  
c e n t r e s  i n  t h e  U S A ,  B r i t a i n  

a n d  I t a l y .  T h e  c e n t r e s  c h o s e n  w e r e :  
i n  t h e  U S A ,  U n i v e r s i t y  o f  
C a l i f o r n i a ,  D a v i s ;  N a t i o n a l  
A g r i c u l t u r a l  L i b r a r y ,  W a s h i n g t o n ;  
a n d  C o r n e l l  U n i v e r s i t y ,  I t h a c a ;  i n  
t h e  U K ,  t h e  M i n i s t r y  o f  
A g r i c u l t u r e ,  F i s h e r i e s  a n d  F o o d ,  
a n d  t h e  C o m m o n w e a l t h  
A g r i c u l t u r a l  B u r e a u x  I n t e r n a t i o n a l ;  
in  I t a l y ,  t h e  U N  F o o d  a n d  
A g r i c u l t u r e  O r g a n i s a t i o n .

C a r l a  a i m e d  t o  i d e n t i f y  
i n f o r m a t i o n  t r e n d s  a n d  s e r v i c e s  in  
t h e s e  l i b r a r y  a n d  i n f o r m a t i o n  
c e n t r e s  a n d  n e t w o r k s ,  s t u d y  
i n t e r n a t i o n a l  m o d e l s ,  l o o k  a t  
l i b r a r i e s  t o  g e t  l a y o u t  a n d  d e s i g n  
i d e a s  t h a t  m i g h t  s u i t  t h e  p r o p o s e d  
a g r i c u l t u r a l  i n f o r m a t i o n  f a c i l i t y  o n  
t h e  W a i t e  c a m p u s ,  a n d  e s t a b l i s h  
p r o f e s s i o n a l  l i n k s  w i t h  o v e r s e a s  
c o l l e a g u e s .

Carla Mellor

S h e  n o t i c e d  a  n u m b e r  o f  
i n t e r e s t i n g  t r e n d s  in  t h e  m a n a g e m e n t  
o f  t h e s e  s e r v ic e s ,  i n c l u d i n g  
•  p r o m o t i o n  o f  a c t i v i t i e s  t o  t h e  

w i d e r  l i b r a r y  c o m m u n i t y  a n d  to  
t h e  p u b l i c ;

Edith Heinrich retires
I D I T H  L E F T  t h e  F ) S T O  
S a l i s b u r y  l i b r a r y  in  A p r i l ,  

/ h i l e  t h e  o r g a n i s a t i o n  w a s  
u n d e r t a k i n g  w h a t  i t  w a s  

d o i n g  w h e n  s h e  f i r s t  a r r i v e d  t h e r e  i n  
1 9 8 4 — a n  a d m i n i s t r a t i v e  r e v i e w .
N o ,  n o t  t h e  s a m e  r e v i e w ,  a n d  f o u r  
o f  t h e m  i n  t h e  l a s t  t w e l v e  m o n t h s !

W h e n  s h e  a r r i v e d  i n  S a l i s b u r y ,  
t h e  l i b r a r y  w a s  p a r t  o f  a  W o r l d  W a r  
I I  m u n i t i o n s  f a c t o r y ,  a n d  E d i t h  
e x p e r i e n c e d  t h e  c h a l l e n g e s ,  
f r u s t r a t i o n s  a n d  p l e a s u r e s  o f  
o v e r s e e i n g  i t s  r e f u r b i s h m e n t  a n d  
s e e i n g  t h e  s a t  i s f a c t i o n  o f  h e r  c l i e n t s  
a t  t h e  r e s u l t .  I n  t i m e ,  n e w  
t e c h n o l o g y  w a s  i n s t a l l e d  t o  e n h a n c e  
s e r v i c e s  t o  t h e  l i b r a r y  c l i e n t s .  
T h r o u g h o u t ,  t h e  D S T O S  s t a f f  g a v e  
w h o l e h e a r t e d  s u p p o r t  t o  t h e  l i b r a r y ,  
a n d  a f f i r m e d  t h e  v a l u e  o f  i t s  s e r v i c e s  
in  t h e i r  r e s e a r c h  a n d  d e v e l o p m e n t  
w o r k .

E d i t h  c a n  l o o k  b a c k  a t  m a n y  
h a p p y  t i m e s  w o r k i n g  i n  l i b r a r i e s  a n d  
in  A L I A  c i r c l e s  w i t h  y o u n g ,  
c o m p e t e n t  a n d  e n t h u s i a s t i c  p e o p l e .

Edith Heinrich

H e r  f r i e n d s  a c r o s s  A u s t r a l i a ,  w h o  
r e m e m b e r  h e r  f r o m  h e r  d a y s  in  
S a l i s b u r y ,  a s  T r a i n i n g  L i b r a r i a n  a t  
t h e  A N U ,  o r  f r o m  t h e  m a n y  A L I A  
a n d  A C L I S  a c t i v i t i e s  i n  w h i c h  s h e  
p a r t i c i p a t e d ,  w i l l  w a n t  t o  w i s h  h e r  
w e l l  i n  h e r  r e t i r e m e n t .

P eter J u d g e

•  r a i s i n g  r e v e n u e  f r o m  o u t s i d e  
s o u r c e s ;

•  t h e  a v a i l a b i l i t y  o f  m o r e  r e s e a r c h  
f u n d i n g  f o r  p r o j e c t s  s u c h  a s  
p r e s e r v a t i o n ;

•  t h e  u s e  o f  m o r e  f o r m a l i s e d /  
m a n a g e m e n t  p r i n c i p l e s  in  
c o n d u c t i n g  l i b r a r y  b u s i n e s s ;

•  t h e  l i b r a r y  b e c o m i n g  a  r e v e n u e  
c e n t r e  r a t h e r  t h a n  a  c o s t  c e n t r e ;

•  d e v e l o p m e n t  o f  m o r e  f o r m a l i s e d  
c o l l e c t i o n  d e v e l o p m e n t  p o l i c i e s ;

•  a n  i n c r e a s i n g  t e n d e n c y  t o  
c o n t r a c t  o u t  s e r v ic e s .

T e c h n o l o g y  w a s  a n  i n t e g r a l  p a r t  o f  
l i b r a r y  s e r v i c e ,  f o r  e x a m p l e  t h e  
c e n t r e s  w e r e  p r o d u c i n g  b o t h  i n -  
h o u s e  a n d  c o m m e r c i a l l y  m a r k e t e d  
C D - R O M s  o f  t h e i r  o w n  
c o l l e c t i o n s ,  u s i n g  c o m m e r c i a l  
d a t a b a s e s  o n  t h e i r  l i b r a r y  h a r d w a r e ,  
a n d  u s i n g  b u l l e t i n  b o a r d  s e r v i c e s  
a n d  n a t i o n a l  a n d  i n t e r n a t i o n a l  
n e t w o r k s  t o  i n f o r m  t h e i r  u s e r s .

S e r v i c e  e t h i c s  w e r e  a  
c o n s p i c u o u s  f e a t u r e ,  p a r t i c u l a r l y  in  
t h e  U S A .  I t  w a s  r e c o g n i s e d  t h a t  t h e  
p r i m e  p u r p o s e  o f  a  l i b r a r y  w a s  t o  
p r o v i d e  a  s e r v i c e  t o  c l i e n t s ,  n o t  
m e r e l y  t o  m a k e  a v a i l a b l e  a  
c o l l e c t i o n  t o  t h e m .

C a r l a  w i l l  p u b l i s h  m o r e  s p e c i f i c  
i n f o r m a t i o n  a b o u t  e a c h  o f  t h e  s i t e s  
s h e  v i s i t e d  l a t e r  t h i s  y e a r .  
M e a n w h i l e ,  if  y o u  w o u l d  l i k e  t o  
k n o w  m o r e  a b o u t  t h i s  t o p i c ,  
c o n t a c t  h e r  a t  t h e  S A  D e p a r t m e n t  
o f  A g r i c u l t u r e  o n  t e l e p h o n e  ( 0 8 )  
2 2 6  0 3 6 2  o r  f a x  ( 0 8 )  2 2 6  0 2 6 0 .
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Professional Archivist

Professional Archivist is a versatile HyperCard inter
lace information retrieval system designed for collec
tion management of small archives and library special 
collections, including local history collections. Profes
sional Archivist also supports entry level imaging, for 
collection promotion or preservation purposes. Based 
on the data set and descriptive practice of the popular 
ASA publication Keeping Archives. Requires an Apple 
Macintosh computer with 2 Mb of RAM and a hard disk. 
Apple OneScanner or equivalent required for imaging 
applications. Price $345 plus postage, handling.

For further information call or fax Macresource 
tel: (09) 368 1985 
fax: (09)474 1694

14 1 June 1992


