
WHO KNOWS?
The papers m ay sh ake  your th ink ing ...

H IS C O M M E N T  best 
sums up the responses 
received by Roy Sanders, 
C onference C hair o f  

ALIA’s 1992 C onference, to a few 
questions p u t to C onference 
registrants abou t their expectations. 
Roy interview ed a variety o f  people, 
from  a library technician to the 
D irector-G eneral o f the N ational 
Library o f A ustralia and found  tha t 
they all had essentially sim ilar 
expectations.

W idening  and consolidating  a 
netw ork o f colleagues is an 
im portan t factor for a rural 
librarian, a librarian in a U niversity  
library, a U niversity librarian , a 
special librarian, the D irector-

G eneral and a library technician. 
T h e  possibility o f  new ideas from  
conference papers also play an 
im p o rtan t p art in this g ro up ’s 
expectations.

O rganisations and users stand  to 
gain enorm ous benefits from  the 
a ttendance o f  the people 
interview ed at the Conference.
Such com m ents as ‘m ore efficient 
library service’, ‘im proved 
techniques in being pro-active w ith  
users’,’ using m y netw ork  to add 
value to services’ can only be 
contagious in the ir effects on the 
s ta ff and the users o f  libraries.

M any o f  the benefits o f 
C onference attendance  are not 
always im m ediately  quantifiable. It

is here tha t the w ords o f the 
D irector-G eneral are pertinen t: ‘a 
lot o f  the benefit is long-term  and 
ind irect— w ho know s?’, as are the 
w ords o f  the technician: ‘all 
experience has its benefits in ways 
no t often evident at the tim e’.

T h e  expectations o f  this diverse 
group are positive and  forward 
looking, supported  by an 
understand ing  o f  the  im po rtan t role 
tha t people play in o ur profession. 
Especially at a tim e o f  financial 
constra in t, can ’t we all do w ith  a 
little dose o f ‘papers tha t shake our 
th in k in g ’ and ‘sharing ideas’. A nd 
all this in an era o f  ‘heavy V ictorian  
red’!

W ho know s indeed? ■

R esearch L ib ra rie s  G ro u p  P re s id e n t Jam e s  M ic h a lk o  (o n  le ft) w i l l  b e  a  ke yn o te  
s p e a k e r a t  A L IA  '9 2 . H e re  h e  g re e ts  A N U  L ib ra r ia n  C o lin  S tee le , w h o  v is ite d  RLG in  
M a y  to  discuss re c e n t RLG in it ia t iv e s  in  in fo rm a tio n  d e liv e ry  a n d  c o lle c tio n s  
in d e p e n d e n c e . C o lin  a lso  e x p lo re d  p ro sp e c ts  fo r  c o o p e ra t io n  b e tw e e n  A u s tra lia n  
a n d  N o r th  A m e r ic a n  re s e a rch  lib ra r ie s .
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