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A N  EARLIER note 
( inC ite  5, pp 12-13) 
looked briefly at A im in g  
H igher, a report from  the 
B usiness/H igher E ducation  R oun d  

Table. T h e  R ound T able has 
co n tinu ed  its w ork, and  its second 
report, E ducating fo r  Excellence, has 
just appeared. T his report is again 
in two parts, one expressing fairly 
general views on quality, the o ther 
exam ining priorities.

In  the first part, tw enty-eigh t 
key education  and  business leaders 
generally agreed that the best 
A ustralian graduates are w orld  class, 
bu t tha t there is a larger d isparity  
between the  best students and  those 
w ho just pass. T his is no t just the 
prob lem  o f  know ledge versus 
train ing  for the first job—  
increasingly it appears tha t studen ts 
have problem s in applying their 
know ledge in a w ork env ironm ent. 
M oreover, the ethos o f  excellence in 
business is no t self-evident to all 
graduates.

A serious concern raised by 
alm ost all those interview ed (as in 
the first report) was the standard  o f 
secondary education  in Australia.

prio rities  fo r both  
secondary and  

univers ity  education lie  
in the developm ent o f  
th in king  an d  decision- 
m aking  skills,  an d  the  

learn ing  o f  
communication skills.

Secondary education  is regarded as 
no t adequately  equ ipp ing  students 
for e ither w ork or higher 
education— it is tho u g h t to be a 
m ajor factor lim iting  the 
a tta in m en t o f  the goal o f  excellence 
in university standards.

In the second part, university  
lecturers and  business supervisors o f 
new ly-recruited  graduates agreed 
tha t priorities for b o th  secondary 
and university  education  lie in the 
developm ent o f  th in k in g  and 
decision-m aking  skills, and  the 
learning o f co m m u n ica tion  skills. 
T hey  considered the developm ent 
o f  those skills to be o f  greater 
im portance than  the achievem ent o f 
know ledge objectives (broad general 
know ledge at secondary school and 
professional know ledge at 
university) w hich, in tu rn , was 
considered to be m ore im p o rtan t 
than learning know ledge and  skills 
directly related to the w orkplace.

As before, som e interesting  
differences em erged betw een the 
business and university  respondents 
in this section o f  the survey. W hile 
business respondents considered 
com m unica tion  skills to be am ong  
the m ost im p o rtan t characteristics 
looked for in selecting graduate  
recruits, university  respondents 
indicated tha t only m oderate  
em phasis was given to the 
developm ent o f  such skills in 
university program s. For the 
university respondents, greatest 
em phasis was placed on giving 
students theoretical know ledge in 
the professional field, whereas 
having such know ledge was ranked 
only seventh am ong characteristics 
considered by business in recruiting  
staff.

T he two groups agreed on the 
im portance given to the capacities 
to make decisions and  solve 
problem s, to learn new skills and 
procedures, to apply  know ledge to 
the workplace, and  to w ork w ith 
m in im um  supervision. Both groups 
judged the standards achieved in 
m ost characteristics to be in the 
adequate range, un like the vice- 
chancellors and C E O s o f  the earlier 
survey (see inC ite  5) w ho judged 
them  to be rather less than 
adequate. Characteristics deem ed 
adequate to good in the present 
survey were theoretical know ledge 
in the professional field, capacity to 
learn new skills and  procedures, and 
capacity to use com pu ter 
technology. Characteristics 
considered o f the poorest standard  
were general business know ledge, 
understand ing  business ethics, and 
(for the business b u t no t university 
respondents) com m u n ica tio n  skills.

Both university  and  business 
respondents agreed tha t professional 
skill levels will need to be raised 
considerably in the years ahead if 
Australia is to m ain tain  its 
international com petitiveness. T hey  
also agreed tha t greater university- 
business coord ination  is needed if 
the concept o f lifelong professional 
education  is to be realised, and  tha t 
undergraduate education  for the 
professions should include no t only 
professional studies bu t also general 
studies draw n from  across the 
hum anities, social sciences, and 
sciences.

A nd although  the report looks 
m ainly at education  and  recruit
m ent for business, we do well to 
heed its findings in our own 
professional context. ■
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