
Nora Stewart
T ra in in g  and D e v e lo p m e n t O ffic e r

/n A ugust seven hundred  
souls gathered to listen, dis
cuss, en joy and learn from  
each other at the Specials, Law 
and H ealth C onference on the 
G old  Coast. A  significant-sized  

meeting for a significant group o f  
professionals, m ostly  w ith  one  
th ing in com m o n — isolation. 
The ALIA definition encompass
es people who are professionally 
isolated as well as those who are 
geographically rem ote. A ll have 
an increasing num ber o f  ways to 
keep up-to-date professionally.

W h a t  a r e  t h e  
p o s s i b i l i t i e s ?
The network o f  ALIA divisions 
including State Branches, Re
gional groups, Sections and spe
cial interest groups covers a wide 
range oi territory and active peo
ple. M any groups have local 
newsletters which members auto
matically receive, giving them in
teresting inform ation on events, 
gossip and o ffe rin g  them  the 
chance to contribute.

The level o f  grassroots ALIA  
activity is extensive. The N orth
ern T erritory branch have insti
tuted a program o f  Professional 
D evelopm ent for Isolated Library 
S ta ff involving a series o f  events 
given by visiting speakers on a va
riety o f  topics. These are being 
videoed and made available to 
groups th rough  State  Branch  
T & D  Officers. A nyone interest
ed in giving a lively presentation  
when visiting the Top End is en
couraged to consider o ffering  
their services in exchange for ‘hot 
sweaty hospitality’.

C onferences are valuable i f  
you can get to them — if  not, the 
proceedings are most often avail
able to non-attendees. The Asso
ciation  plans that as m any  
Conference events as possible will 
be recorded. Som e ALIA groups

also organise local or internation
al guest speakers to present and 
discuss their papers from  C onfer
ences. Trade Exhibitions held in 
conjunction with conferences are 
extrem ely popular and can be as 
much o f  a learning experience as 
the sessions. An alternative to at
tending can be to arrange that the 
trade exhibitors visit you with the 
latest in technology and tech
niques— done recently  by the 
Riverina G roup, with a presenta
tion by booksellers on how  to 
buy books in the country.

New m ultim edia avenues for 
learning are becoming more easi
ly accessible and affordable, giv
ing an added bonus for isolated 
users. The buzz word ‘interactive’ 
is generally associated with com 
puting  but can also app ly  to 
meetings that take place by ex
traordinary technology.

Teleconferencing is a great al
ternative  to gatherings, b ra in 
sto rm in g  sessions and some 
distance education courses, and is 
readily arranged by the telephone 
operator. Being well-prepared is 
vital. Ensure all participants are 
well inform ed in advance o f  the 
intended discussion. Telecom  of
fer a Conference organising serv
ice called C o n ferlin k— call 0 08  
O il 4 4 1  for more details. I have 
more inform ation and advice on 
how to get organised if you are 
in terested  in doing this for a 
group you are involved with.

V i d e o - c o n f e r e n c i n g
For those who are prim arily visu
al learners, the age o f  visual reali
ty is with us, w ith the help o f  
some clever com puter software. 
V ideo-conferencing is the latest 
excitement, using video cameras 
and softw are attached by tele
phone lines to a standard person
al com puter. The cost o f  a video 
conference has reduced dramati-
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cally— this equipm ent retails for 
around $3 0 00 , avoiding expen
sive studio and satellite  tim e  
which is around $3 0 0 0 - $  10  0 00  
per hour. ALIA is investigating  
the potential o f  this technology  
and more inform ation will follow  
soon.

Speaking o f  softw are— com 
puter assisted learning (CAL) or 
com puter based training (CBT) 
have stunning potentia l. These 
programs are designed m ostly for 
one-to -o n e  use; like the A LIA  
self-education courses on M arket- 
in g  and A utom a tin g A S m a ll L ibr
ary. The difference is that these 
courses are self-paced, meaning  
that you can go as slowly as you 
like or skip modules i f  you can 
answer the assessment questions 
correctly.

1 his flex ib ility  makes them  
excellent for beginners and for 
those wanting to refresh or up
date know ledge. As w ith  any  
learning exercise, education ex
pertise as well as subject know l
edge is needed for com prehensive 
and stim ulating coverage.

I he University o f  C anberra is 
currently putting together a six- 
m odule C A L  program  on the 
A A C R 2 cataloguing rules to be 
trialed at the N ovem ber ALIA  
Cataloguing Conference in Perth. 
A beginners guide to using C D - 
R O M S (Silver Platter) is current
ly being p ilo ted  by B allarat 
University College with the m ar
ket potential obviously being for 
library users but also for library 
staff either w anting to learn or 
teach search techniques.

The best thing about most o f  
these m ultim edia activities is that 
they are kiddie-proof— they don ’t 
usually require any particular skill 
at using the technology. This 
helps to keep the focus on learn
ing and lets people like me have a 
go. -
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