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O ne o f  th e  m a jo r  ch a lle n g e s  

c u rre n tly  fa c in g  lib ra ry  a n d  in 

fo rm a t io n  p ro fe s s io n a ls  is to  
h e lp  c lie n ts  b e c o m e  a n d  re m a in  ' in fo r 

m a tio n  lite ra te '. L ib ra ry  a n d  in fo rm a tio n  

p ro fess iona ls  are resp o n s ib le  fo r  n a v ig a t

ing  c lien ts  th rough  co n s ta n tly  d e ve lo p in g  

te ch n o lo g y  a n d  ra p id ly  b u rg e o n in g  in fo r 

m a tio n  a v a i la b i l i ty  to  h e lp  th e m  f in d  

w h a t th e y  n e e d  to  k n o w . A n d , th e y  are  
in c re a s in g ly  ta k in g  on  the  c h a lle n g e  o f  

te a ch in g  c lie n ts  h o w  to  p e rfo rm  som e o f  

these tasks them selves. Kay exp la in s  h o w  

the  M irra b o o k a  P u b lic  L ib ra ry  has risen  
to  the  o cca s io n .

T h e  n e w  M ir ra b o o k a  P u b lic  L ib ra ry  in 

W este rn  A u s tra lia  w as p la n n e d  to  re flec t 

the v ie w  tha t the  p u b lic  lib ra ry  is the  'so 

c ia l h u b  o f the  c o m m u n ity '.  The C ity  o f 

S tir lin g  C o u n c il a p p ro v e d  th e  c o n c e p t 

and w o rk  began w ith  the  a rc h ite c t,  

B anham  and Associates o f Perth, to  m ake 
the  c o n c e p t a re a lity .

M a k in g  th e  p u b lic  l ib ra ry  a 's o c ia l 

h u b ' in v o lv e d  the  c o n s tru c tio n  o f a c e n 

tre tha t com prised  a p u b lic  lib ra ry , an In 

fo rm a tio n  T e c h n o lo g y  C entre  and a C ity  

C o u n c il cu s to m e r se rv ice  ce n tre  as part 

o f  th e  f lo o rp la n , w h i le  c o m m u n ity  o f 

fices , m e e tin g  room s and a co ffe e  shop 

lead o ff  the  shared foye r.

The lib ra ry  w as o p ened  in July 1997 

and th e  c o n c e p t is c e r ta in ly  w o rk in g  in 

th is  su b u rb  o f P erth w ith  a h ig h  

m u lt ic u ltu ra l and lo w  s o c io -e c o n o m ic  
p o p u la tio n  c o m p ris in g  a large pa rt o f the 

c lie n te le . The c o m m u n ity  o ffices are no w  

ten an te d  by a d ive rse  range o f c o m m u 

n ity  g ro u p s  in c lu d in g  a m u lt ic u ltu ra l 

w o m e n 's  he a lth  se rv ice , a y o u th  assist

ance  se rv ice , a g ra ff it i c o n tro l task fo rce  
and c h ild re n 's  se rv ice . The m e e tin g  

room s are in h igh  d e m and , The C o u n c il 
C u s to m e r S erv ice  C e n tre  w i l l  o p e n  in 

e a rly  February 1998 and the In fo rm a tio n  

T e c h n o lo g y  C en tre  is p ro v in g  a grea t 
d ra w ca rd .

T h e  i n f o r m a t i o n  
t e c h n o l o g y  c e n t r e
The In te rne t T ra in ing  C entre is a sp e c ia lly  
de s ig ned  area o f the  lib ra ry  th a t houses 

tw e lv e  PCs, tw o  p r in te rs  and a sm a ll 

servery  area w ith  s ink , ho t w a te r, fr id g e  

and c u p b o a rd  space. W h ite b o a rd  and 

p in -b o a rd  areas are p ro v id e d  to  fa c ilita te  
te a c h in g  and a d v e rtis in g . The c e n tre  is 

separated fro m  the  lib ra ry  by glass doors, 

e n a b lin g  p r iva cy  fo r the  class a ttendees, 

bu t a llo w in g  the p u b lic  to  v ie w  a c tiv itie s . 

T h e re  is a lso  a sm a ll c o m m u n ic a tio n s  

ce n tre  a d ja ce n t to  the  In te rn e t T ra in in g  

ro om  fo r te le co m m u n ica tio n s  and e q u ip 
m e n t hous ing .

The co n ce p t fo r the  In te rne t T ra in in g  

C e n tre  ca m e  fro m  d iscu ss io n s  w ith  the  

In te rne t T ra in in g  Ins titu te  and th e ir  c o n 

ce p t tha t In te rne t and o th e r c o m m u n ic a 

tio n s  t ra in in g  are r ig h t ly  a ro le  fo r  the  

p u b lic  lib ra ry . T he  C ity  o f S tir l in g  has 

en tered  in to  an ag reem ent w ith  the  In te r

net T ra in in g  Ins titu te  and the M irra b o o k a  

L ib ra ry  is an In te rn e t T ra in in g  In s t itu te  

T ra in in g  C entre.

I s  i t  w o r k i n g ?
A n In te rn e t tra in e r w as a p p o in te d  in late 

S ep tem ber and the firs t tra in in g  sessions 

started in O c to b e r. The firs t session was 

a 'T ra in  the  tra in e r' class fo r C ity  o f S tir

lin g  lib ra ry  staff and the  ap p o in te d  tra in e r 
and the lib ra ry  then too k  o ve r the  tra in 

ing o f the c ity 's  staff in the use o f Interne t.

These classes have  been p o p u la r  w ith  

c ity  s ta ff fro m  a ll d e p a rtm e n ts , and th e  

C en tre  has cha rged  the  c ity  as a n y  o u t

s ide c o n tra c to r w o u ld .

In th e  firs t m o n th  o f o p e ra t io n  w e  

have tra in e d  fo r ty -n in e  sta ff and are n o w  

ready to  take  on the  p u b lic . There  is a lis t 

o f m o re  than  150 p e o p le  w h o  have p u t 
th e ir  nam es d o w n  fo r In te rn e t t ra in in g  

w h e n  it b e co m e s  a v a ila b le  and  w e  are 

n o w  ready to  un dertake  o u r firs t lo t o f ad 
ve rtis in g .

A  fea tu re  a r tic le  w i l l  go in to  the  loca l 

n e w sp ape r and b rochu res  w i l l  be sent to  

lo ca l businesses and scho o ls  in the  c ity . 

There  has a lso been in te res t in the  c o m 

m u n ity  in h ir in g  the  fa c i l i ty  as a tra in in g  
ro o m  fo r o rg a n is a tio n s  w h o  b r in g  th e ir  

o w n  tra in e r as the re  are fe w  such fa c i l i 

ties nearby.

There is a p r im e  ro le  fo r p u b lic  lib ra r

ies in In te rn e t t ra in in g , and  it sits w e ll 
w ith  th e  ro le  o f  the  p u b lic  l ib ra ry  as a 

p ro v id e r  o f in fo rm a t io n  in a ll fo rm a ts . 

The o p e ra tio n  o f the ce n tre  as a business 

has also been useful in the de fence  o f the 

c ity 's  p ro v is io n  o f  free In te rn e t access to  

the  p u b lic  a fte r c o u n c il lo rs  q u e s tio n e d  

the  p ro v is io n  o f th is  fa c i l i ty  at no charge.

The re po rt, 2 0 2 0  v is io n , stated tha t:

'L ib ra r ie s  w i l l  need  to  es ta b lish , c o n 

so lid a te  a n d  e n h an ce  th e ir  p o s it io n  b y  

re c o g n is in g  th e ir  ro les  as p ro v id e rs , 

n a v ig a to rs  a n d  broke rs  fo r  the  k n o w l

edge e c o n o m y '.

The In te rn e t T ra in in g  C e n tre  is on e  

w a y  in w h ic h  p u b lic  lib ra rie s  can estab
lish  th e ir  p o s it io n  as v ita l lin k s  in the  

kn o w le d g e  e co n o m y . ■
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