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D e t e r m i n i n g  n e e d s  fo r  s p e c ia l  in 
terest g roups  in th e  N o r th e r n  T e r 
r i to r y  is a c h i e v e d  th r o u g h  a 

p l a n n e d  a p p r o a c h  o f  c o n s u l t a t i o n  a n d  
res e a rc h .

S pe c i f ic  ac t ions  w h i c h  h a v e  b e e n  u n 
d e r ta k e n  to  id e n t i f y  n e e d s  o f  s p e c ia l  in 
terest g ro u p s  i n c l u d e  th e  1 9 9 7  C u s to m e r  
S u rv e y  a nd  a r e v i e w  o f  s e rv ice  d e l iv e ry  to  
r e m o t e  a re a s .  C o m b i n e d  w i t h  th is  is a 
c lo s e  w o r k i n g  r e la t io n s h ip  w i t h  th e  D e 
p a r tm e n t  o f  E d u c a t io n  to  i m p r o v e  l i te racy  
leve ls  th r o u g h o u t  th e  N o r t h e r n  T e r r i to ry .

T h e  issue o f  g e o g r a p h i c a l  is o la t io n  
m e a n s  th e  task is no t  a n  e a s y  o n e .  C o n 

s u l ta t ion  w i t h  c l ie n ts  across th e  T e r r i to ry  
to  d e v e lo p  a nd  d e l iv e r  services w h i c h  are  
c u l t u r a l l y  a p p r o p r i a t e  a n d  a c c e s s ib le  is 
a c h i e v e d  th r o u g h  c o n s u l ta t io n  w i t h  d is 
a b i l i t y  groups ,  e t h n i c  g ro u p s  a n d  r e m o te  
a n d  A b o r ig in a l  c o m m u n i t ie s .  T h e  p r o v i 
s ion  o f  an a c c e s s ib le ,  r e l e v a n t  i n f o r m a 
t io n  s e rv ic e  is a c o r n e r s t o n e  fo r  s o c ia l  
a n d  e c o n o m i c  d e v e l o p m e n t  w h e t h e r  it 
be  in an u rb a n  o r  r e m o te  e n v i r o n m e n t .

In fo rm a t io n  f r o m  th e  1 9 9 6  C ensus ,  as 
w e l l  as th e  1 9 9 7  C u s t o m e r  S u rv e y ,  has  
g iv e n  N T  L ib r a ry  a b r o a d  v i e w  o f  th e  
ne e ds  o f  specia l  inte rest groups .  A n a ly s is  
o f  th e  survey  results has p r o m p te d  l ib ra ry  
to  inc rea s e  th e  ra n g e  o f  la n g u a g e s  o th e r

th a n  Engl ish  ( L O T E )  p r o d u c ts  to  e n s u r e  
n o n -E n g l is h  s p e a k in g  c l ie n ts  a re  a b l e  to  
a c c es s  p o p u l a r  f i c t i o n ,  n o n - f i c t i o n  a n d  
c h i l d r e n 's  bo o k s .  D e t e r m i n i n g  th e  n eeds  
o f  s p e c ia l  in te re s t  g r o u p s  is ass is ted by  
p u b l i c  l ib r a r ia n s  p r o v i d i n g  f e e d b a c k  to  
th e  l i b r a r y  on  th e  le v e ls  o f  d e m a n d  for  
p a r t ic u la r  i tems. F rom  this, the  l ib ra ry  has 
in c re a s e d  its s tock  o f  b o th  's p o k e n  w o r d '  
ti t les  w h i c h  a r e  a v a i l a b l e  to  a l l  c l ie n ts ,  
a n d  ' t a lk in g  b o o k s '  w h i c h  a re  fo r  th e  e x 
c lu s iv e  use o f  v is u a l ly  i m p a i r e d  p e o p le .

W e  h a v e  a ls o  e s ta b l is h e d  a L O T E  
w o r k i n g  g r o u p  c o m p r i s e d  o f  o n e  staff  
m e m b e r  f r o m  e a c h  o f  N T  L ib r a ry ,  
P a l m e r s t o n  L ib r a r y  a n d  D a r w i n  P u b l ic  
L ib r a r y  a n d  I n f o r m a t i o n  S e r v ic e .  Th is  
g r o u p  c o m m u n i c a t e s  w i t h  th e  c o l l e c t i o n  
m a n a g e m e n t  g r o u p  w h o  m e e t  w h e n  the  
N o r t h e r n  T e r r i to ry  L ib ra ry  N e t w o r k  P la n 
n i n g  a n d  D e v e l o p m e n t  C r o u p  c o n d u c t  
th e i r  q u a r t e r l y  m e e t in g s .  In a d d i t i o n  to  
this, a d v i c e  a n d  ass is tance is so u g h t  f ro m  
th e  lo c a l  i n t e r p r e t e r  s e rv ic e  o n  s u b je c t  
m a t te r  a n d  s p e c i f ic  titles.

W i t h  A b o r i g i n a l  p e o p l e  c o m p r i s i n g  
m o r e  t h a n  t w e n t y - e i g h t  p e r  c e n t  o f  th e  
N o r t h e r n  T e r r i to r y  p o p u la t io n ,  th e r e  is a 
k e y  fo cus  on  c o n s u l ta t io n  to  id e n t i fy  the ir  
r e q u i r e m e n ts .  Th is  is a d d re s s e d  th r o u g h  
th e  c l ie n t  serv ices  p r o g r a m  w h i c h  has re
s p o n s ib i l i ty  for  d e l i v e r y  o f  l ib ra ry  a n d  in 
fo r m a t io n  serv ices to  r e m o te  a n d  A b o r i g i 
n a l  c o m m u n i t i e s .  C o n s u l t a t i o n  o c c u r s  
w i t h  i n d iv id u a ls ,  c o m m u n i t i e s ,  A b o r i g i 
na l  o r g a n is a t io n s  a n d  C o m m u n i t y  G o v 
e r n m e n t  C o u n c i l s  to  i d e n t i fy  n e e d s .  Th is  
is e s s en t ia l  to  e n a b l e  th e  p r o v is io n  o f  a 
c u l t u r a l l y  a p p r o p r i a t e  l i b r a r y  a n d  in fo r 
m a t i o n  s erv ice .

N e e d s  o f  i n d iv id u a l  c o m m u n i t i e s  are  
fu r th e r  id e n t i f ie d  th ro u g h  th e  C o m m u n i t y  
L ib ra ry  O f f ic e r s  ( C L O )  F o r u m ,  h e ld  t w ic e  
y e a r l y  in D a r w i n .  T h e  m e e t in g s  p r o v i d e  
an o p p o r t u n i t y  to  satis fy id e n t i f i e d  t r a i n 
ing  n e e d s ,  p lu s  th e  o p p o r t u n i t y  to  n e t 
w o r k  a n d  e x c h a n g e  i n fo r m a t io n .

T h e  a n t i c i p a t e d  o u t c o m e s  are :

•  a s u p p o r t  g r o u p  for  iso la ted  C L O ' s ;

•  s h a r in g  o f  k n o w l e d g e  a n d  e x p e r t is e ;

•  i n n o v a t i o n  a n d  e x p l o r a t i o n  o f  n e w  
w o r k  p ra c t ic e s  is e n c o u r a g e d ;

•  th e  d e v e l o p m e n t  o f  s e rv ic e s  a n d  c o l 
le c t io n s  w h i c h  m e e t  th e  c o m m u n i t y ' s  
needs;  a n d

•  e x p l o r a t i o n  o f  l inkages  b e t w e e n  l ib r a r 
ies, t e c h n o l o g y  a n d  th e  C o u n c i l ' s  
C o m m u n i t y  D e v e l o p m e n t  P lan .  ■

Computers choose books
W h e n  t h e  p o s t m a n  d e l i v 

e r s  a  b r a i l l e  o r  t a l k i n g  
b o o k  t o  o n e  o f  7 5 0 0  

s i g h t - i m p a i r e d  c u s t o m e r s  o f  a  s p e 
c i a l  l i b r a r y ,  t h e  c h a n c e s  a r e  t h a t  its 
t i t l e  w a s  s e l e c t e d  b y  c o m p u t e r ,  a n d  
t h a t  t h e  r e c i p i e n t  w i l l  a p p r o v e  o f  
t h e  d i g i t a l  c h o i c e .

F o r  t h e  B r a i l l e  a n d  T a l k i n g  B o o k  
L i b r a r y 's  s y s t e m  h a s  a  u n i q u e  A u t o 
m a t e d  P r o f i l e  M a t c h i n g  f a c i l i t y ,  d e 
v e l o p e d  b y  S a n d e r s o n  C o m p u t e r s ,  
w h i c h  m a t c h e s  a v a i l a b l e  s t o c k  w i t h  
c u s t o m e r s '  p r e f e r r e d  l i t e r a t u r e .

W h e n  s i g h t - i m p a i r e d  p e o p l e  
j o i n  t h e  l i b r a r y ,  t h e y  a r e  a s k e d  
q u e s t i o n s  s u c h  as w h o  a r e  t h e i r  p r e 
f e r r e d  a u t h o r s ,  w h a t  t h e y  h a v e  r e a d  
in  t h e  p a s t  a n d  w h a t  t y p e s  o f  b o o k  
t h e y  p r e f e r  —  r o m a n c e ,  m y s t e r i e s ,  
b i o g r a p h i e s ,  s p o r t  o r  w h a t e v e r .  
T h e y  a r e  a l s o  a s k e d  w h e t h e r  t h e y  
o b j e c t  t o  s e x u a l  r e f e r e n c e s  o r  v i o 
l e n c e  in  t h e i r  b o o k s .  T h e  s y s t e m  
t h e n  b u i l d s  a  c o m p l e t e  p r o f i l e  o f  
t h e i r  l i k e s  a n d  d is l i k e s .

' A b o u t  e i g h t y  p e r  c e n t  o f  o u r  
m e m b e r s  c h o o s e  t o  o r d e r  t h e i r  
b o o k s  in  t h i s  w a y ,  a n d  w e  h a v e  a  
v e r y  h i g h  s a t i s f a c t i o n  r a t e , '  says  t h e  
l i b r a r y ' s  m a n a g e r ,  R o s e  B l u s t e i n .  
' S o m e  p e o p l e  w a n t  t o  c h o o s e  t h e i r  
o w n  b o o k s ,  so w e  s e n d  t h e m  a  l is t ,  
b u t  m o s t  w a n t  t h e i r  b o o k s  s e n t  o u t  
r e g u l a r l y . '

T h e  l i b r a r y  l e n d s  s o m e  2 0 0  0 0 0  
t i t l e s  e a c h  y e a r  a n d  i ts  c o m p u t e r  
s y s te m  c h o o s e s  f r o m  a m o n g  3 5  0 0 0

a u d i o  t i t le s  a n d  2 5  0 0 0  b r a i l l e  b o o k s .  
E a c h  m e m b e r  h a s  a  q u o t a ,  b e g i n n i n g  
a t  t h r e e  b o o k s  b u t  i n c r e a s i n g  as t h e y  
u s e  t h e  l i b r a r y  s e r v i c e s  r e g u l a r l y .

T h e  A u t o m a t e d  P r o f i l e  M a t c h i n g  
s y s te m  is a  s p e c i a l l y  d e v e l o p e d  m o d 
u l e  o f  S a n d e r s o n  C o m p u t e r s '  U R i C A  
l i b r a r y  m a n a g e m e n t  s y s t e m .  W h e n  
t h e  s y s te m  s e le c t s  a  b o o k ,  it  p r i n t s  a  
m a i l i n g  l a b e l  w h i c h  l i b r a r y  s t a f f  a t 
t a c h  t o  t h e  s e l e c t i o n  a n d  m a i l  i t .  
A b o u t  t w e n t y - f i v e  o f  t h e  l i b r a r y ' s  
t h i r t y - s i x  s ta f f  u s e  t h e  s y s t e m .

U R i C A  g i v e s  t h e  l i b r a r y  a  t o t a l  
i n f o r m a t i o n  m a n a g e m e n t  s o l u t i o n .  
A s  w e l l  as  h a n d l i n g  b i b l i o g r a p h i c  
d a t a ,  i t  a c ts  as a  c o l l e c t i o n  m a n a g e 
m e n t  s y s t e m  a n d  a l s o  m a n a g e s  
r e c o r d s ,  a c ts  as  a n  i m a g e  c o l l e c t i o n  
s y s t e m  a n d  p e r f o r m s  f u l l - t e x t  m a n 
a g e m e n t .

A n  u p g r a d e d  v e r s i o n  o f  t h e  s ys 
t e m  w i l l  a l l o w  l i b r a r y  m e m b e r s  t o  
o r d e r  t i t l e s  v i a  t h e  i n t e r n e t  f r o m  a  
w e b  s i te  c a t a l o g u e .  S a n d e r s o n  C o m 
p u t e r s '  a w a r d - w i n n i n g  S P Y D U S  i n 
t e r f a c e ,  w h i c h  l i n k s  b e t w e e n  w e b  
b r o w s e r s  a n d  U R i C A ,  w i l l  u n d e r p i n  
t h i s  f a c i l i t y .

U R i C A ' s  o n l i n e  p u b l i c  a c c e s s  
c a t a l o g u e  a l l o w s  p e o p l e  u s i n g  t h e  
B r a i l l e  a n d  T a l k i n g  B o o k  L i b r a r y ' s  
t h i r t y - f o u r  c e n t r e s  a r o u n d  V i c t o r i a  
t o  a c c e s s  t h e  l i b r a r y ' s  c o m p l e t e  b i b 
l i o g r a p h i c  d a t a b a s e .  T h e  n e w  s y s te m  
r u n s  o n  a  U n i x  h a r d w a r e  p l a t f o r m  
a n d  s u p p o r ts  t w e n t y - f o u r  c o n c u r r e n t  
u s e rs .  ■
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