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• 2 8 /8  NSW TAFE section Pro
m oting skills o f library s ta ff semi
nar. Covering what sort of profes
sional development and continuing 
education is available. Contact: El
len Hrebeniuk, ph 02 9335 2681, 
fx 02 9335 2340, ellen.hrebeniuk@ 
tafensw.edu.au. [Note change of date]
7 /9  S ilverP latter In fo rm atio n
Free LINK TO THE FUTURE presen
tation. Find out about ERL 4, links 
to full text with SilverLinker and 
more. Sydney, 2pm. For further in
formation contact: Caroline Schar- 
rer, ph 02 9267 9055, cscharrer@ 
silverplatter.com
• 9 /9  NSW Library Technician  
m eeting State Library of NSW, 
Level 10, Boardroom. 5:30 for 
6pm. Contact: Katherine Raper, ph 
02 9514 3688, Katherine.Raper® 
uts.edu.au.
• 12/9 NSW School Libraries sec
tion. Write your own report card: 
accountability and the school li
brary. Contact: Ian McLean, ph 
9886 7501, mcleani@gwise.
dse.nsw.edu.au.
2 1 /9  S ilverP latter In fo rm atio n
Inform ation WinSPIRS and Web- 
SPIRS 4 .0  half day training course. 
Cost: $75. Sydney, 9:30-12:30pm. 
Bookings: Caroline Scharrer, phone 
02 9267 9055, cscharrer@
silverplatter.com
23/9  U pdating your in ternet re
search skills. UNSW, School of In
formation, Library and Archive 
Studies. Contact: Maureen Hennin- 
ger, ph 02 9385 3589, fx 02 9385 
3430, M.Henninger@unsw.edu.au.
24/9  Indexing w eb  documents
UNSW, School of Information, Li
brary and Archive Studies. Contact: 
Maureen Henninger, ph 02 9385 
3589, fx 02' 9385 3430,
M.Henninger@unsw.edu.au,
2 8 /9 -2 /1 0  Re-entry skills fo r li
brarians, w eek  1 UNSW, School 
of information, Library and Archive 
Studies. Contact: Maureen Hennin
ger, ph 02 9385 3589, fx 02 9385 
3430, M.Henninger@unsw.edu.au.
• Oct NSW TAFE and School sec
tions. Internet content m anage
m ent seminar. Covering filtering/ 
censorship on the internet. Con
tact: Ellen Hrebeniuk, ph 02 9335 
2681, fx 02 9335 2340, ellen. 
hrebeniuk@tafensw.edu.au.
• 9 /10  NSW Acquistions and Li
brary Technician sections Take 
your partners —  libraries and sup
pliers in partnership. Faculty of De
sign, Architecture and Building, 
Building 6, Room 4.17, Harris 
Street, Ultimo. 8:30-4pm. Contact: 
Ms Katherine Raper, ph 02 9514 
3688, Katherine.Raper@uts.edu.au 
or Linda Bishop, ph 02 9273 1636, 
rbishop@ilanet.slnsw.gov.au.
• 7/11 NSW School Libraries sec
tion. Conserving the past for the 
future — archives in school librar
ies. Contact: Ailsa Holmes-Walker, 
ph 9781 3541, ailmuirf@ozemail. 
com.au.
• 11/11 NSW Library Technician 
m eeting. CSIRO, Prospect, Division 
of Animal Production, Blacktown. 
6pm. Contact: Katherine Raper, ph 
02 9514 3688, Katherine.Raper@ 
uts.edu.au.
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Marketing 
Victorias 
public libraries
V i c t o r i a 's  p u b l i c  l i b r a r i e s  h a v e  i d e n t i 

f i e d  m a r k e t i n g  o f  t h e i r  s e r v ic e s  a n d  
r e s o u r c e s  as a t o p  p r i o r i t y  in v a r i o u s  

s t r a te g ic  w o r k s h o p s .  A s  a re s u l t ,  a n  e x c i t i n g  
s t a t e w i d e  p r o j e c t  h a s  b e e n  f u n d e d  b y  t h e  
S ta te  G o v e r n m e n t ,  t h r o u g h  t h e  S ta te  L ib r a r y  
o f  V i c t o r i a .

A  w o r k i n g  p a r t y  m a d e  u p  o f  s ta f f  f r o m  l i 
b r a r y  s e r v ic e s  t h r o u g h o u t  t h e  s ta te  has  b e e n  
w o r k i n g  h a r d  o n  th e  p r o j e c t  s in c e  N o v e m b e r
1 9 9 7 ,  w i t h  t h e  a s s is t a n c e  o f  S t r a t c o m ,  c o n 
s u l t a n t s  w h o  s p e c i a l i s e  in p u b l i c  r e l a t i o n s  
a n d  m a r k e t i n g ,  a n d  a r e p r e s e n t a t i v e  o f  N e t 
w o r k  S e r v ic e s  a t  t h e  S ta te  L ib r a r y  o f  V i c t o r i a .

T h e  fi rst s ta g e  o f  t h e  p r o j e c t  c u l m i n a t e d  
in  a c a m p a i g n  l a u n c h  b y  L o r r a i n e  E l l io t t ,  
p a r l i a m e n t a r y  s e c r e t a r y  to  t h e  P r e m i e r ,  a n d  
A l a n  S t o c k d a l e ,  T r e a s u r e r  a n d  M i n i s t e r  fo r  
M u l t i m e d i a ,  d u r i n g  A u s t r a l i a n  L i b r a r y  W e e k
1 9 9 8 .

T h e  l a u n c h  w a s  h e l d  a t  B r i g h to n  L ib r a r y ,  
p a r t  o f  t h e  B a y s i d e C i t y  C o u n c i l  L ib r a ry  S e r v 
ic e ,  w h e r e  M r s  E l l i o t t  u n v e i l e d  t h e  
l ib r a r ie s v ic to r ia  l o g o  a n d  s l o g a n .  M r  
S t o c k d a l e  t h e n  l a u n c h e d  t h e  lib ra r ie s v ic to r ia  

w e b s i t e  (w w w . l i b r a r i e s v i c t o r i a . v i c n e t . n e t . a u ).

T h e  p r o j e c t  a i m s  to  r e p o s i t i o n  t h e  i m a g e  
o f  l ib r a r i e s ,  a n d  ha s  a c h a l l e n g i n g  ta r g e t  a u -

L o c a l G o v e r n m e n t  

L ib r a r y  T r a in e e s h ip

f
librariesvictoria

yours to explore!

d i e n c e  o f  y o u n g  m a l e s  a g e d  e i g h t e e n  to  
t w e n t y - n i n e ,  as w e l l  as m a l e s  a n d  f e m a l e s  
a g e d  th i r ty  to  fo r ty .  S e m i n a r s  w e r e  h e l d  fo r  li 
b r a r y  s ta f f  t h r o u g h o u t  t h e  s ta te  in t h e  w e e k  
p r i o r  to  t h e  l a u n c h .  T h e  i n v o l v e m e n t  o f  a l l  
l i b r a r y  s ta f f  is s e e n  as c r u c i a l  t o  t h e  s u c c e s s  
o f  th is  m a r k e t i n g  s t r a t e g y  —  t h e y  a r e  t h e  
's a le s  t e a m '  w h o  a r e  in t h e  b e s t  p o s i t i o n  to  
r e i n f o r c e  t h e  m e s s a g e  w i t h  n e w  a n d  e x is t in g  
users  o f  l ib r a r ie s .

In s tage  t w o  o f  t h e  p r o j e c t ,  a n  a d v e r t is i n g  
c a m p a i g n  a c r o s s  V i c t o r i a  w i l l  c o m m e n c e ,  
w i t h  t h e  e m p h a s i s  o n  p r i n t  m e d i a  a n d  r a d i o  
to  c o n n e c t  w i t h  t h e  ta r g e t  a u d i e n c e .  It is s u p 
p o r t e d  b y  i m p l e m e n t a t i o n  o f  a 1 3 0 0  n u m b e r  
w h i c h  p r o v id e s  a s in g le  p o i n t  o f  c o n t a c t  c o n 
n e c t i n g  c a l l e r s  to  t h e i r  n e a r e s t  p u b l i c  l i b r a r y  
s e r v i c e .  T h i s  e x c i t i n g  i n i t i a t i v e  is s e e n  as a 
p r a c t i c a l  w a y  to  s u p p o r t  t h e  p r o v i s i o n  o f  i n 
f o r m a t i o n  b y  o t h e r  s t r a t e g i e s  s u c h  as t h e  
w e b s i t e ,  p o s te rs  a n d  a d v e r t is i n g .

T o  f i n d  o u t  m o r e  a b o u t  t h e  
l ib r a r ie s v ic to r ia  m a r k e t i n g  p r o j e c t  c o n t a c t  
B a r b a r a  H o r n ,  a t  Y a r r a - M e l b o u r n e  R e g i o n a l  
L i b r a r y  ( p h o n e  0 3  9 2 0 3  3 6 0 1 ,  e - m a i l  
b a r b a r a h @ y a r r a n e t . n e t . a u ) o r  J u d y  P e p p a r d  
at  n e t w o r k  s e rv ic e s ,  S ta te  L i b r a r y  o f  V i c t o r i a  
( t e l e p h o n e  0 3  9 6 6 9  9 6 3 0 ,  e - m a i l  j p e p p a r d ®  
n e w v e n u s . s l v . v i c . g o v . a u ) .  m

—  C e r t i f ic a t e  I I

T h e  L o c a l  G o v e r n m e n t  
L i b r a r y  T r a i n e e s h i p  is 
a c o m p r e h e n s i v e ,  n a 

t i o n a l ,  e n t r y - l e v e l  t r a i n e e -  
s h i p  d e v e l o p e d  f o r  t h e  l i 
b r a r y  i n d u s t r y .  T h e  
t r a i n e e s h i p  a l l o w s  t r a i n i n g  
to  b e  d e l i v e r e d  e i t h e r  o n -  o r  
o f f - t h e - j o b ,  a n d  h a s  b e e n  
d e s i g n e d  t o  m e e t  a w i d e  
r a n g e  o f  n e e d s  in t h e  w o r k 
p l a c e .  In th is  w a y  t h e  t r a i n 
e e s h i p  c a n  b e  d e l i v e r e d  
e q u a l l y  s u c c e s s f u l l y  in  u r 
b a n  S y d n e y ,  o r  fa r  n o r t h  
Q u e e n s l a n d .

T h e  t r a i n e e s h i p  w a s  d e 
s i g n e d  to  r e m a i n  c o n s i s t e n t  
w i t h  t h e  L i b r a r y  I n d u s t r y  
C o m p e t e n c y  S t a n d a r d s ,  a n d  
t h e r e f o r e  r e t a in  t h e  i n t e g r i t y  
o f  t h e  q u a l i f i c a t i o n .  It is o n

t h e  n a t i o n a l  r e g is t e r ,  a n d  is 
r e g i s t e r e d  in  V i c t o r i a  a n d  
T a s m a n i a .  R e g i s t r a t i o n  in  
t h e  o t h e r  s ta tes  a n d  t e r r i t o 
r ies is u n d e r w a y .

T h e  c o u r s e  ha s  b e e n  d e 
s ig n e d  to  m e e t  t h e  f o l l o w i n g  
c r i t e r i a :

•  c o v e r  t h e  r e l e v a n t  c o m p e 
t e n c i e s  a t  A Q F  1 a n d  2 ,  
f r o m  b o t h  t h e  l i b r a r y  a n d  
l o c a l  g o v e r n m e n t  c o m p e 
t e n c y  s t a n d a r d s ;

•  p r o v i d e  c r e d i t  t r a n s fe r  in to  
t h e  e x i s t i n g  C e r t i f i c a t e  III 
in L ib r a r y  a n d  I n f o r m a t i o n  
S tu d ie s ;

•  p r o v i d e  p a t h w a y s  i n t o  
t r a i n i n g  a n d  c a r e e r  o p p o r 
t u n i t i e s  in r e l a t e d  f i e l d s

s u c h  as m u s e u m s  a n d  g a l 
le r ie s ;  a n d

•  s u i t a b l e  f o r  d e l i v e r y  in 
f l e x i b l e  m o d e s  to  e n a b l e  
t r a i n i n g  to  b e  d e l i v e r e d  e i 
t h e r  o n -  o r  o f f - t h e - j o b .

T h i s  t r a i n e e s h i p  has  
b e e n  d e v e l o p e d  to  h e l p  e m 
p l o y e r s  i n t e r e s t e d  in e m 
p l o y i n g  l i b r a r y  a n d  i n f o r m a 
t i o n  s e r v ic e s  t r a i n e e s .

F o r  f u r t h e r  i n f o r m a t i o n  
r e g a r d i n g  th is  t r a i n e e s h i p  
c o n t a c t  C a r l a  S c o m a z z o n ,  
p r o j e c t  m a n a g e r ,  a t  t h e  A u s -  
t r a l i a n  L o c a l  G o v e r n m e n t  
T r a i n i n g  N a t i o n a l  O f f i c e ,  
f r e e c a l l  1 8 0 0  0 6 4  6 7 2 ,  o r  
v is i t  t h e  w e b s i t e  a t  h t t p : / /  
w w w .  a l p h a l i n k . c o m . a u /  
~ a l g t  ■
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