
Putting the human face to information
W hy do w e  need inform ation 

serv ices w h en  so m uch is 
ava ilab le  through databases 

and the in ternet? As soc ie ty  focuses 
m ore and m ore on the use of te ch n o l
ogy w e  pause to consid e r the va lu e  
added  to in fo rm ation  through d irect

co m m u n ica tio n  w ith  clien ts. H o w  do 
w e  m eet the challenge of p rovid ing ac 
curate, relevant and personalised infor
m ation to peop le? The 1998 N ationa l 
C o m m u n ity  In fo rm ation  C o n fe ren ce , 
be ing  held in A d e la id e  from  28-30 
O ctober, seeks to answer this question.

This co n fe ren ce  w il l co n s id e r the 
needs of inform ation seekers in a te ch 
no logy rich society; report on d eve lo p 
m ents in the p rov is ion  of co m m u n ity  
inform ation in Austra lia ; and offer op 
portun ities to m eet w ith  in fo rm ation  
providers from other locations.

Speakers inc lud e  M argaret Portelli, 
Telstra; Fiona M acdona ld , Brotherhood 
of St Lau rence ; D r C aro l Irazarry and 
Professor A n d re w  D o w n in g , F linders 
U n ive rs ity ; A m and a  Bo w , Royal M e l
bourne  Institute of T e ch n o lo g y ; and 
V anessa  Little, State L ib rary  of South 
Australia.

Registration information is ava ilab le  
from the C o n fe rence  O rgan iser, C P O  
Box 11 05, A d e la id e  SA  5001.

Conference costs are —  registration 
$160, early  registration $145, day reg
istration $95, student registration $95.

For m ore in fo rm ation  v ie w  the 
w eb s ite  at h ttp ://w w w .cisa .asn .au/ 
conf.h tm  or co n tac t W e n d y  G o ld e r, 
Sen io rs  In fo rm ation  Se rv ice , phone 
08 8232 1441, fax 08 8232 3700, e- 
m ail m m anning@ dove.m tx.net.au  ■
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Calling Western Australian writers

T he Library and Inform ation  Service o f W estern Australia (L ISW A ) is 
calling for entries to  the 1 998  W estern  Australian Prem ier's Book 
Awards. To be e ligib le, works must have been published, or in the  

case o f scripts, have had their first professional production, between 1 O c 
tober 1 997  and 30 Septem ber 1 9 9 8 . Entry is open to  w riters w ho w ere  
born in W estern Australia, whose usual place of residence is W estern Aus
tra lia , w ho w ere resident in the state fo r a m inim um  of ten years at some 
stage although not currently a resident, or whose w ork has W estern Aus
tra lia  as its prim ary focus. Closing date for entries is 30 Septem ber 1998.

There are six categories in the awards being fiction; poetry; historical 
and critical studies; children's and young adults; special; and script.

Short-listed entries w ill be announced in January 1999 w ith  the awards 
being presented in February 1999 . W rite rs  or publishers w anting to  enter 
the ir w ork  should contact LISW A on 08  9 4 2 7  3330 , or fax 08  9 4 2 7  3336  
fo r the offic ial guidelines and entry form . ■
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for further information

Inform it O n lin e  provides Internet 
access to the Informit range of 
databases. Over 50 databases 
covering a wide subject area can be 
subscribed to on an individual basis or 
in customised groups.

Informit Online uses the latest version 
of SilverPlatter’s WebSPIRS software, 
allowing searching of databases via 
your web browser.

Visit our site for a full list of databases 
and subscription information.
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