
W eb b  s w eb
The promise of digital libraries

.. .the decu ion-nuikers 
at an institution had 
believed that because it 
went all on the internet 
then the paper-based 
collections could be 
sidelined and the main 
access would be through 
the computer labs...

T here was a request on the D IG  LI B list for 
examples of how digital and traditional 
library services have been merged in 

various institutions. This arose because the de­
cision-makers at an institution had believed 
that because 'it was all on the internet' then the 
paper-based collections could be sidelined and 
the main access w ould  be through com puter 
labs.

A couple of people responded with useful 
examples of places w here the two had been 
successfully integrated. O ne is the University 
of Iow a 's Information A rcade w h ich  is de­
scribed at http://www.lib.uiowa.edu/arcade/. 
The A rcade is part of the Information, Re­
search, and Instructional Services unit w h ich  
includes reference, media services and user 
education. Another example is Tilburg U n iver­
sity Library in the Netherlands. Papers pub­
lished by the Library (in English) are listed at 
http://cwis.kub.nl/~dbi/english/publicat/.

N e w  L a w lin k  a d d re ss
Law link , the website for the N S W  Attorney- 
G enera l's  Department has a new  address at 
h ttp ://ww w.law link.nsw .gov.au/. Apart from 
being very well presented, it has a whole range 
of information about personal rights, doing 
business, dealing w ith lawyers, p rivacy and 
much more. Other states have similar sites, but 
this one looks the best.

O u r o w n  G o v er n m e n t L o c a to r  S e r v ic e
The Australian G overnm ent Locator Serv ice  
was set up 'to improve the visibility, accessibil­
ity and interoperability of government informa­
tion and services through the provision of 
standardised Web-based resource descriptions 
which enable users to locate the information or 
service that they require' according to Adrian 
Cunningham 's paper at http ://ww w.naa. 
g o v .a u / g o v s e r v / a g ls / M e ta d a t a _ p a p e r  
2Sept98.htm. The A G LS  metadata standard, 
based on the Dublin Core, is described at http:/ 
/w w w .naa.gov.au/govserv/agls/ together with 
links to the users manual w h ich  is availab le in 
both PD F and H TM L formats.

In ter n a tio n a l m e ta d a ta  w o r k in g  gro u p
An international group (mainly from the United 
States of Am erica and Un ited  Kingdom) has 
been working on the question of the metadata 
required in the digital environm ent to support 
unique identifiers, w ith specific attention to 
dealing in intellectual property. The work has 
focused on two key areas: describing the intel­
lectual property itself, and then the rights 
w hich users may have or may wish to acquire, 
and the terms and conditions under w h ich  
these rights are availab le. The group has now 
developed an underlying model for metadata 
w hich  they are trying to refine.

The working papers of the group are at 
http://www.bic.org.uk/rights, includ ing the
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minutes and papers of a major workshop held 
in N ew  York on 18-19 June. The workshop 
identified that the group needed more practical 
input from all the players in the information 
chain, particularly publishers and intermediar­
ies (secondary publishers and librarians).

M o re  sta n d a r d s
O n 31 August, Education.Au Lim ited (the 
former Open Learning Technology Corporation 
Lim ited) released the revised EdN A  Metadata 
Standard. This standard w ill be used to im ­
prove the search facility and to facilitate more 
automated w ays of collecting links to educa­
tional material meeting the Ed N A  content 
standard. To see the document, go to the EdNA 
home page at http://www.edna.edu.au then go 
to 'About Ed N A ', then to 'Standards and 
Protocols', then to 'The EdN A  Metadata Stand­
ard' and you are there. (A U RL would be easier 
to quote, but the docum ent is in one of those 
database 'thingies'.)

In fo rm a tio n  e c o s y s te m s
A recent issue of the journal C u ltu ra l R e so u rce  
M a n a g e m e n t featured discussion on the 'infor­
mation ecosystem ' (an organisation's entire in­
formation environm ent), w ith particular 
attention to archival preservation. O ne article 
that caught my eye was 'Cultural records in 
question —  information and its moral d ilem ­
mas' by M ichael F Brown, w hich looked at the 
Am erican Hopi Indians' move to prohibit a c ­
cess to their material in libraries and museums, 
unless the user had specific written permission 
from the tribe. It could be quite relevant here. 
See the issue at http://www.cr.nps.gov/crm/ 
crm_curr.htm .

O ly m p ic  in fo r m a tio n  se m in a r
The National Sport Information Centre is con ­
ducting an O lym p ic  Information Sem inar in 
Canberra on 14 October, to provide informa­
tion on locating O lym p ic  resources held in 
Australia and overseas w h ich  are availab le on 
the internet. You can get details of the seminar 
by e-mailing nsic@ausport.gov.au.

In te r n a tio n a l c o p y r ig h t  r e v ie w
Having reported in last month's column on the 
forum on Australian copyright matters, I see 
that there's a discussion on the relations be­
tween four copyright co llectives —  C C C  
(Un ited  States), C A N C O P Y  (Canada), C LA  
(Great Britain) and Kopinor (N orw ay) —  and 
libraries. It's heartening to see the com m ent 
from C LA : 'Most unlawful photocopying takes 
p lace outside the lib rary ', but it seems that 
most of them are slow to m ove on licensing 
electronic rights. See http://ww w.m cgrawhill. 
ca/copyrightlaw/col lect.htm I.

M e ta g u id e  to  in te rn et r e so u r c e s
The N ew  Athenaeum is a global depository for 
internet resource guides developed and m ain­
tained by librarians and libraries all over the
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world. It was established in August and already 
has a sizeable collection, but its author, Robert 
Tiess, is asking for more guides to be submit­
ted. See it at http://members.spree.com/ath- 
enaeum .

I S S N  o n lin e
The ISSN  Register has been availab le on CD- 
R O M  for some time, but since August is now 
accessible on the W eb . It offers a multilingual 
database with around 150 languages repre­
sented. Non-Latin scripts are transliterated into 
the Latin alphabet accord ing to the corre­
sponding ISO  standards, and special characters 
and d iacritics are rendered through U n icode 
characters and d isplayed on most ava ilab le  
browsers.

The service is availab le to all internet users 
on a free one-month trial, during w hich  up to 
forty search requests may be launched, 400 
records visualised and ten records downloaded 
(in their original ISO  2709 exchange format). 
After that, you can use it on subscription basis, 
either yearly or monthly. Details are at http:// 
www.issn.org but be warned —  even for a bi­
lingual site, it is very cluttered.

L e tt in g  y o u r  ( ty p in g )  f in g e rs  
d o  th e  w a lk in g
The Librarian's Ye llow  Pages (LYP) is another 
publication which has been around for a while 
(in this case, in print form), but now it's on the 
web at h ttp ://w w w .Lib rariansYellow Pages. 
com . You can search LYP  by keyword or by 
vendor name, and the guide features a 'W hat's  
new ' section for each category of product.

N e w  a d d re ss  for L is ts  s ite
The highly respected L ib ra ry -O r ie n te d  Lists &  
E le c tro n ic  S e ria ls  is now at h ttp://ww w.wrlc. 
org/liblists/. The docum ent was orig inally cre­
ated by Charles W  Bailey, Jr at the University 
of Houston Libraries in 1990 and had moved 
to its new site at the W ashington Research Li­
brary Consortium, a regional resource-sharing 
consortium in the W ashington D C  area.

New York Timeo o n lin e
For a w h ile  now, you 've  been able to read the 
N e w  Y o rk  T im e s  on the web, but only if you 
were in the United States of Am erica. At last 
they have changed, and anyone can register. 
The site has the da ily  contents of the paper, 
with updates throughout the day, and a 365- 
day archive that you can search for free, but if 
you want the 'D ivers ions ' —  the crossword, 
chess and bridge colum ns —  you 'll have to 
pay $9.95 a year. It's at http://www.nytimes. 
com/.

S c h o o l lin k s
Matthew Sosimenko, an ALIA  member working 
for a W e b  developer, reports a site with exten­
sive links to schools in Australian and N ew  
Zealand . It is at http://www.boardofstudies. 
nsw.edu.au/links/linkschool.htm l and has

website addresses as w ell as e-mail contacts. 
The host site —  the N ew  South W a les  Board of 
Studies at http ://www.boardofstudies.nsw . 
edu .au/—  is also worth looking at. It has syl­
labus material, past H SC  papers, statistics, and 
a pretty good 'net resources page.

Matthew also pointed out a page written by 
M ark Gregory at M acquarie Un iversity with a 
basic H T M L tutorial. See it at http://www. 
c h e p d .m q .e d u  .a u / b o o m e ra n g / te a ch  ing. 
w w w /.

M o re  on  m e tr ic s
Last month I reported on a meeting of the D-Lib 
Metrics W orking Group. The Group is continu­
ing its w ork and a draft paper has been pre­
pared on the application of traditional library 
metrics. In summary, the paper identifies four 
areas to concentrate on: measurement of a co l­
lection (both quality and quantity), measure­
ment of use of a co llection , m easurem ent of 
user satisfaction, and measurement of service 
(both quality and quantity). To read the paper 
and contribute to the work of the G roup, all 
you have to do is join, at http://www.dlib.org/ 
metrics/public/index.html.

M o re  on  f ilte r in g
An artic le in the C h ic a g o  T r ib u n e  at http:// 
ch  ic a g o tr ib u n e .c o m / te x tv e rs io n / a r t ic le /  
0,1492,SAV-9809030094,00.htm looked at the 
experiences of librarians in handling potentially 
offensive material, in the context of Am erican 
legislation w h ich  would  require mandatory fil­
tering. It points out that w e were managing the 
problem long before the internet cam e along, 
and are coping quite well now. It is a good ar­
ticle —  much better than the inadequate treat­
ment given by the A BC 's  7 .3 0  R e p o rt a t the end 
of August when it looked at the issue.

C o n fe r e n c e  rep o rts
This year's Advances in Digital Libraries confer­
ence, held 22-24 April in Santa Barbara, C a li­
fornia, has moved beyond digital library 
technologies to an examination of the political, 
social, and psychological aspects of creating 
access to, and using e lectron ic  information. 
There's a brief report on it at http://www. 
infotoday.com/it/jun/article3.htm.

And the proceedings from the 1998 VA LA  
Conference are now  on line at the V A LA  site
http://home.vicnet.net.au/~vala/.

K in e tic a  n ew s
The National Library has announced that the 
draft minutes of the Kinetica/ABN 1998 annual 
users meeting have been posted at http:// 
w w w .n la .g o v .au /abn /co m m ittees/an n ua lu/  
98m ins.htm l. The information there includes 
details of the new Search Service, Cataloguing 
Service and Docum ent D elivery Service to be 
offered by K inetica, as w ell as reporting the 
extensive 'question and answer' and discussion 
sessions held during the meeting. ■
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An article in the Chicago 
Tribu ne at looked at the 

experience of librarians in 
handling potentially 

offensive material. .. It 
potato out that we were 

managing the problem long 
before the internet came 

along, and are coping i/tute 
well now...

The ALIA home pages and 

the ALIA web service, 
ALIAnet, can be found at the 

following URL: 
http://www.alia.org.au/

S A V E  YO URSELF  
THE TROUBLE O F  

T Y P IN G  THESE  
URLS!

This column (with associated 

hyperlinks) is on ALIAnet, 
and has the URL of 
http://www.alia.org.au/ 
incite/wwww/

[Please note that full-stops at 
the end of any URL or e-mail 
addresses, or underlines, 
appearing in inCite should 

NOT be used]

Contributions and 

suggestions for this column 

are always welcome. Please 

e-mail Kerry Webb at
kerry.webb@aIianet.alia.org.au 

or via the ALIA National 
Office, incite@alia.org.au
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