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T his issue o f in C ite  p rov ides a d ire c to ry  o f 

in d iv id u a ls  and services w h ic h  m igh t as
sist to  o u r m em bers in the  c o m in g  year. 

It a lso seeks to  h ig h lig h t som e o f the key issues 

o f co n ce rn  to  the  lib ra ry  c o m m u n ity  in the c u r

ren t p o lit ic a l and te c h n o lo g ic a l e n v iro n m e n t. 

W h a t fo llo w s  are extracts fro m  a speech I gave 
at the  recen t n a tio n a l co n fe re n ce  o f th e  Ins ti

tu te  o f  P u b lic  A d m in is tra tio n  A u s tra lia  w h ic h  
co ve r tw o  o f the  im p o rta n t m atters w ith  w h ic h  

w e  are c u r re n t ly  d e a lin g . C o n te n t re g u la tio n  

and c o p y r ig h t have em erged as c o m p le x  and 

e m o tiv e  issues in the  d ig ita l c o n te x t. There is 

l it t le  d o u b t tha t the y  w il l  c o n tin u e  to  be the fo 

cus o f  o u r a tte n tio n  d u rin g  1998 and th e  years 

b e yo n d .

Regulation of online content
S om etim es w e  c o u ld  be fo rg ive n  fo r b e lie v in g  

tha t the  o n ly  resources ava ila b le  on the  N et re
la te  to  b o m b  m a k in g  and p o rn o g ra p h y . In re 

sponse to  lo b b y  groups seeking bans on certa in  

classes o f in fo rm a tio n  an a tte m p t was m ade in 

th e  U n ite d  States to  re gu la te  access th ro u g h  

w h a t is p o p u la r ly  ca lle d  the C o m m u n ic a tio n s  

D e c e n c y  A c t. In June th is  ye a r the  U n ite d  

States S uprem e C o u rt dec la red  th e  A c t  u n c o n 

s titu tio n a l because it v io la te d  First A m e n d m e n t 
fre e d o m  o f speech righ ts. S ubsequen tly , Fam 

ily  F r ie n d ly  L ib ra rie s  and o th e r s im ila r  o rg a n i

sa tio ns  in the  U n ite d  States o f A m e r ic a  have 

lo b b ie d  fo r o th e r m e thods to  re s tr ic t In te rne t 

access in p u b lic  lib ra ries .

The S ingapore  gove rnm en t is a tte m p tin g  to  
f i l te r  eve ry  p a cke t o f in fo rm a tio n  tra n sm itte d  

a lo n g  its tw o  cab le s  to the  In te rn e t, bu t 

S ingaporeans can b r in g  in banned  c o n te n t v ia  

o rd in a ry  ph one  co n nec tion s  to ou ts ide  In terne t 

serv ice  p rov ide rs . [C ensorship ca n n o t stop m a
te ria l ge tting  on Net, The A us tra lian , 14 August 

1997J. The Sri Lankan g o ve rn m e n t has a s im i

lar p ro b le m  w ith  a p ro life ra tio n  o f sex-tou r ad 

ve rtise m e n ts  a ttra c tin g  p a e d o p h ile s  [re po rted  
A BC  N ew s 20  O c to b e r 1997 ],

O u r  A s s o c ia tio n  adop ts  th e  p o s it io n  tha t 

th e  user o r, if  a m in o r, the  use r's  pa ren ts  o r 

gu a rd ia ns  m ust be responsib le  fo r the  in fo rm a 

tio n  th a t is accessed in a lib ra ry . W h e re  possi

b le  lib ra rie s  w i l l  assist th is  process.

F ilte r in g  d e v ice s  are a lre a d y  a v a ila b le  to  

h e lp  regu la te  access to  in fo rm a tio n  w h e re  it is 

necessary . These in v o lv e  k e y w o rd  b lo c k in g , 

host o r site b lo c k in g  and p ro to co l b lo c k in g . As 

these be com e  m o re  sop h is tica ted  th e y  w i l l  be 
m o re  success fu l b u t som e e x p e r im e n ta t io n  

w ith  som e d e v ice s  has p ro d u c e d  in te re s tin g  

resu lts : k e yw o rd  b lo c k in g  e lim in a te d  in fo rm a 

t io n  on  breast ca n ce r and the  c o u n ty  o f Essex; 

host b lo c k in g  re su lted  in the  f i l te r in g  o u t o f 

w h o le  sites d e a lin g  w ith  e n v iro n m e n ta l c o n 

cerns and w ith  w o m e n 's  issues, in c lu d in g  the 
N a tio n a l O rg a n iza tio n  fo r W o m e n  (N O W ) site;
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and p ro to c o l f i l te r in g  b lo c k e d  e n tire  do m a in s  

such as FTP, a p ro to co l tha t c o u ld  th e o re tic a lly  

e n a b le  access to  b lo cke d  sites.

The A m e r ic a n  L ib ra ry  A s s o c ia tio n  r ig h tly  

asserts tha t cen so rsh ip  o f o n lin e  m a te ria l is no 
d iffe re n t in p r in c ip le  fro m  o th e r fo rm s o f c e n 

so rsh ip . It has la u n c h e d  a p a re n t e d u c a tio n  

cam pa ign  abou t the In te rne t w h ic h  encourages 

pa ren ts  to  h e lp  th e ir  c h ild re n  be 'W e b w is e '.  

The L ib ra r ia n 's  g u id e  to  cyberspace  fo r  pa ren ts  

a n d  k ids  has been m ade a va ila b le  on  a to ll- fre e  

n u m b e r in the  U n ite d  States o f A m e r ic a  and is 

a lso  a v a ila b le  on  its w e b s ite  (w w w .a la .o rg /  

p a ren tspag e /g rea ts ite s ). [In te rn e t c e n s o rs h ip : 

free  speech v ic to ry  fires  f i l te r in g  ro w , L ib ra ry  

A s s o c ia t io n  reco rd , A u g u s t 1 9 9 7 , v. 99  (8): 

4 0 8 ] F lo w e v e r f i l te r in g  p ro g ra m s  such as 

C y b e rP a tro l and N e tN a n n y  have  been in t r o 

d u ce d  in to  a t least 130  lib ra rie s .

A L IA , lik e  its N o rth  A m e r ic a n  c o u n te rp a rt, 

has a p ro u d  h is to ry  o f s u p p o rt in g  fre e d o m  to  

read. In p ro tec tin g  m ino rs , it is im p o rta n t no t to  

b lo c k  a d u lts ' access to  le g itim a te  in fo rm a tio n . 

The M in is te r  fo r C o m m u n ic a tio n s  and the  A t

to rn e y -G e n e ra l have ins truc ted  the  A u s tra lia n  

B roadcasting A u th o r ity  to  d e ve lo p  w ith  In te rne t 

se rv ice  p ro v id e rs  n e w  cod es  o f  p ra c tic e  fo r 

o n lin e  c o n te n t re g u la t io n . These codes w i l l  
c o v e r p ro ce d u re s  to  e n a b le  p a ren ta l s u p e rv i

s ion o f m in o rs  and o u r A sso c ia tio n  is p a r t ic i

pa tin g  in th is  d e ve lo p m e n t.

Copyright
In Ire land , in the s ix th  ce n tu ry , Sa in t C o lu m b a  

co p ie d  a Psalter. The a rb ite r re q u ire d  tha t the  
c o p ie d  a r t ic le  be g iv e n  up  w ith  th e  re m o n 

strance tha t 'as the  c a lf  be lo ngs  to  the  c o w , so 
the  c o p y  b e lo n g s  to  the  b o o k ' [O k e rs o n  A , 

W hose  a rt ic le  is it  a n y w a y ? C o p y r ig h t a n d  in 

te lle c tu a l p ro p e rty  issues fo r  researchers in  the  

90s, N o tice s  o f the  A M S , January 1 9 9 6 ], The 

lega l c o m p le x it ie s  o f c o p y r ig h t law s o f to d a y  

are a fa r c ry  fro m  th is  s im p le  e xp re ss io n  o f 

ow n e rsh ip . Essentia lly these law s seek to  estab

lish a ba la n ce  b e tw een  the  righ ts  o f the  c re a 

tors o f  in fo rm a tio n  to  re ce ive  fa ir  re com pense  

fo r the  use o f th e ir  w o rks  and the  p u b lic  in te r

est in m a in ta in in g  fa ir  access to  c o p y r ig h t 

w o rks  fo r the  purposes o f research and study.

There  is a genera l acce p tan ce  th a t th is  re 

g im e  is sa tis fa c to ry  to  a ll pa rties  in the  h a rd 

co p y  m e d iu m . H o w e ve r, it is l it t le  w o n d e r tha t 

c o p y r ig h t re fo rm  bo d ies  are g ra p p lin g  w ith  the 

p ro b le m  o f a p p ly in g  e x is tin g  law s to  the  new  

d ig ita l m e d ia . T e c h n ic a lly  spe ak ing  the  c o p y 

rig h t la w  is a nonsense w h e n  a p p lie d  to  m a te 

ria l w h ic h  is c o p y r ig h t p ro te c te d  on  the  In te r

net. T he  v e ry  p rocess o f d o w n lo a d in g  such 
m a te ria l to  the  c o m p u te r screen m ay represent 

a b re a ch . Even m o re  ab surd  is the  c ir c u m 

stance w h ic h  occu rs w h e n  a lib ra ria n  transm its  

a fa c s im ile  o f a pa rt o f a c o p y r ig h t p ro te c te d
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w o rk  to  a rem ote  user. W h ile  the  lib ra ria n  m ay 

be a c tin g  le g it im a te ly  in c o p y in g  the  w o rk  fo r 

the  user un de r fa ir d e a lin g  p ro v is io n s , the  act 

o f fa cs im ile  tra nsm iss ion  creates a second and 

thus ille g it im a te  cop y .

As w e  en te r the  w o r ld  o f d ig ita l c o m m u n i

ca tio n s  the  a ttem pts  to  su it c u rre n t le g is la tio n  

to the  new  e n v iro n m e n t are flo u n d e r in g . The 

in im ita b le  and v e rb a lly  f la m b o y a n t John Perry 

B a rlo w , fo u n d e r and c h a irm a n  o f th e  E lec

tro n ic  F rontie r F o und a tion  (but be tter kn o w n  to 

m any o f us as a ly r ic is t fo r the  G ra te fu l D ead), 

says 'w e  are sa ilin g  in to  the  fu tu re  on a s in k in g  

sh ip . Th is  vesse l, the  a c c u m u la te d  c a n o n  o f 

c o p y r ig h t and p a te n t la w , w as d e v e lo p e d  to  

c o n ve y  fo rm s and m e thod s  o f exp ress ion  e n 

t ire ly  d if fe re n t fro m  th e  v a p o ro u s  ca rg o  it is 

n o w  be ing  asked to  ca rry . It is leak ing  as m uch 

fro m  w ith in  as fro m  w ith o u t '.  [B a r lo w , John 

Perry, The e c o n o m y  o f ideas, W ire d , M a rc h  
1994, h ttp ://w w w w .w ire d .c o m /w ire d /2 .0 3 /fe a -  

tu re s /e c o n o m y .id e a s .h tm l —  c o m p le te  w ith  

o n lin e  c o p y r ig h t n o tic e !] .

It is u n re a lis tic  to  e xp e c t th a t a ll in fo rm a 

tio n  on  the  In te rn e t w i l l  be in the  p u b lic  d o 

m a in  so so lu tio n s  m ust be fo u n d  to  ensure tha t

th e  ba s ic  p r in c ip le  o f re m u n e ra tin g  c o n te n t 
c re a to rs  fo r th e ir  in te lle c tu a l p ro p e rty  is sup 

p o rte d . The g ro w th  in e le c t ro n ic  c o m m e rc e  
w i l l  assist in the  p ro v is io n  o f te c h n ic a l s o lu 

tio n s  fo r  th is  ve ry  d if fe re n t p ro b le m  and they 

are a lre ady  b e g in n in g  to  em erge . N ew  e n c ry p 

t io n  te c h n o lo g ie s  can g iv e  c o p y r ig h t h o ld e rs  

and in fo rm a tio n  p ro v id e rs  un prece den ted  c o n 
tro l o v e r w h a t ha ppen s  to  th e ir  in fo rm a t io n . 

There are p rob lem s w ith  these techno log ies  bu t 

the y  have a lre ady  de m o n s tra te d  a ca p a c ity  to  

serve as a de v ice  to  ensure tha t access to  in fo r

m a tio n  is pa id  fo r. The lib ra ry  and in fo rm a tio n  

profession is f ig h tin g  fo r the  m a in tenance  o f the 

r ig h t o f fa ir  d e a lin g  in cyb e rsp a ce . H o w  th a t 

m igh t be ach ieved te c h n ic a lly  is yet to  be d e m 

on s tra te d . H o w e ve r w h a t is re q u ire d  is a p u b 

lic  p o lic y  po s itio n  tha t supports  the  righ t o f fa ir 

d e a lin g  in the d ig ita l e n v iro n m e n t. To fa il to  do  

th is  raises serious e q u ity  con cerns  fo r those u n 

ab le  to pay fo r in fo rm a tio n  and underm ines the 

bas ic  hu m an righ ts  o f free  access to  in fo rm a 

tio n . If w e  can b row se  in  a books to re  o r lib ra ry  

w e  m ust be ab le  to  b row se  in cybe rspace . It is 

in the  p u b lic  in te rest fo r c o p y r ig h t o f d ig ita l in 

fo rm a tio n  to  recogn ise  th e  sam e soc ia l goods 

as the c o p y r ig h t o f o th e r m a te ria l. ■
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