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D e s ig n in g  to d a y 's  u n iv e rs i ty  l i 

b ra ry  has be en  c o m p a re d  w ith  

th e  e q u iv a le n t  o f  c ry s ta l-b a l l  
g a z in g . E v e ry o n e  in v o lv e d  in  th e  d e 

s ign  p ro je c t  —  b u t e s p e c ia lly  l ib ra r ia n s  

—  m u s t a c t as fo r tu n e -te lle rs , a c k n o w l
e d g in g  th e  past an d  lo o k in g  to  th e  fu 

tu re . Long  g o n e  are th e  days (if, in d e e d , 
th e y  e v e r e x is te d ) w h e n  l ib ra r ia n s  o n ly  

n e e d e d  to  k n o w  h o w  to  m e a su re  lin e a r 

fe e t in o rd e r to  e s ta b lish  th e  n u m b e r  o f  

b o o k  s ta cks  re q u ire d  fo r  th e  e x is t in g  
c o l le c t io n .

L ib ra r ia n s  in v o lv e d  in  th e  d e s ig n  

a n d  re n o v a t io n  o f  l ib ra r y  b u ild in g s  

m u s t b e c o m e  k n o w le d g e a b le  a b o u t a 

w h o le  ra n g e  o f  issues, in c lu d in g  l ig h t 

in g , s e c u r ity  a n d  p r o te c t io n ,  h e a tin g , 

c o o lin g ,  h u m id ity ,  a i r - c o n d i t io n in g ,  

n o is e  an d  o th e r  a tm o s p h e r ic  c o n tro ls ,  

s h e lv in g  la y o u ts  an d  re a d e r s e rv ic e  a r

eas. A n d , th e  re ce n t e m e rg e n c e  o f  n e w  

te c h n o lo g ie s  has c h a n g e d  th e  n a tu re  o f  
l ib ra r ia n s h ip ,  g iv in g  m a n y  o f  the se  is 

sues a n e w  tw is t. L u rn itu re , f it t in g s , and  

f lo o rs  m u s t be  d e s ig n e d  to  a c c o m m o 

d a te  d a ta  c o n n e c t io n s  a n d  c o m p u te r  
c a b lin g .

N o t o n ly  m u s t th e  in te r io r  be  p le a s 

in g  a n d  c o n d u c iv e  to  s tu d y  a n d  re 
sea rch  b u t a ll o c c u p a t io n a l h e a lth  an d  

sa fe ty  g u id e lin e s  m u s t be  re g is te re d  so 

th a t se rv ice s  a n d  c o lle c t io n s  a re  acce s 
s ib le  to  a ll p a tro n s , ir re s p e c tiv e  o f  a n y

p h y s ic a l d is a b il it ie s .  L u r th e rm o re , b e 

w a re  the  lib ra r ia n  w h o  does n o t re a lise  
th e  im p o rta n c e  o f  e rg o n o m ic s  fo r  s ta ff 

an d  p a tro n s .

S u n sh in e  C oast U n iv e rs ity  C o lle g e , 

A u s tra lia 's  new est u n iv e rs ity , o p e n e d  in 
L e b ru a ry  1 9 9 6 . T he  c a m p u s  s ite  o c c u 

p ies  som e  10 0  hecta res an d  th e  m a s te r 

p la n  o u t l in e d  th a t b u ild in g s  s h o u ld  n o t 

be  in  excess o f  th re e  s to reys in  h e ig h t. 

T h e  l ib ra ry  b u ild in g  has been  d e s ig n e d  

to  h o u se  th e  c a m p u s  l ib ra r y  a n d  th e  

u n iv e rs ity 's  in fo rm a t io n  te c h n o lo g y  

s e rv ic e s  as o n e  c o n t ig u o u s  a n d  in te 
g ra te d  w h o le .  In fo rm a t io n  te c h n o lo g y  

is a c c e s s ib le  a t v i r t u a l ly  a n y  p u b l ic  

p o in t  in th e  fa c i l i t y ,  p r o v id in g  fo r  a 

ra n g e  o f  uses in c lu d in g  th e  l ib ra r y 's  

c a ta lo g u e , C D -R O M  n e tw o rk s , access 

to  the  u n iv e rs ity 's  n e tw o rk s  a n d  th e  In 
te rn e t, in c lu d in g  e -m a il.

T h e  in te rn a l d e s ig n  o f  th e  l ib ra r y  

re fle c ts  th e  c u r re n t tre n d s  in  l ib ra r y  

se rv ic e s  an d  m a x im is e s  th e  c u r re n t  

s ta te  o f  te c h n o lo g y . S e lf-s e rv ic e  b o r 

ro w in g  a n d  rese rves h a ve  b e en  d e 

s ig n e d  a ro u n d  th e  lo a n s  d e sk . T h e  

lo a n s  desk a lso  d o u b le s  as th e  c o m p u 

te r h e lp -d e sk  and assistance is p ro v id e d  

b y  in fo rm a t io n  te c h n o lo g y  s e rv ic e s  

staff. P rin t, n o n -p r in t an d  e le c t ro n ic  re 

sou rces are a ll a c q u ire d  fo r th e  lib ra ry 's  

c o lle c t io n ,  m o s t o f  w h ic h  is h o u se d  in  

o p e n  s ta cks , on  th e  to p  f lo o r  o f  th e

th re e -s to re y  b u ild in g .  T h e  b u lk  o f  c a ta 

lo g u in g  a n d  p ro c e s s in g  s e rv ic e s  are 
o u ts o u rc e d , p u rc h a s e d  d ire c t ly  fro m  l i 

b ra ry  ve n d o rs , an d  as such  th e  d e liv e ry  

a n d  s ta ff areas in c o l le c t io n  o r te c h n i

ca l se rv ice s  re fle c ts  th is  a c t iv ity .

L ib ra ry  a n d  IT s ta ff a re  h o u se d  on  

th e  g ro u n d  an d  firs t f lo o rs  o f  th e  b u ild 

in g . T o  e n c o u ra g e  c o m m u n ic a t io n  and  

sy n e rg y  a m o n g  s ta ff th e re  are n o  sepa

ra te  areas fo r  l ib ra ry  a n d  IT s ta ff. N e t

w o r k  a n d  in s t ru c t io n a l te c h n o lo g y  IT 

s ta f f a re  lo c a te d  n e x t to  re fe re n c e  l i 
b ra r ia n s , c o m p u te r  h e lp -d e s k  s ta ff are  

lo c a te d  n e x t to  lo a n s  desk sta ff, c o l le c 

t io n  s e rv ic e s  s ta f f a re  c lo s e  to  a u d io 

v is u a l s ta ff, a n d  th e  m a in  re c e p t io n  
a rea  ho uses  b o th  th e  u n iv e rs ity  lib ra r -  

ia n /d ire c to r  o f in fo rm a t io n  serv ices  and  

th e  m a n a g e r o f  IT s e rv ic e s . M o s t s ta ff 

w o r k  in  an  o p e n -o f f ic e  e n v ir o n m e n t  

a n d  th e  m ix  o f  s ta ff w ith  c o m p le m e n 

ta ry  re s p o n s ib i l i t ie s  a n d  e x p e r t is e  is 

p ro v in g  to  be su cce ss fu l. T h e  re su lt is a 

c o - o p e ra t iv e  a n d  p ro d u c t iv e  le a rn in g  

e n v iro n m e n t.

T h e  in te r io r  has b e e n  d e s ig n e d  to  

be a ttra c tiv e  an d  to  a c c o m m o d a te  large 
tra f f ic  f lo w s . T h e re  is a h ig h  d e g re e  o f  

f le x ib i l i t y  and  a d a p ta b il ity ,  w ith  a m in i
m u m  o f  lo a d -b e a r in g  w a l ls  a n d  c o l 

u m n s . G iv e n  th e  a n t ic ip a te d  in c re a se  

in  th e  use o f  c o m p u te r-b a s e d  a n d  te le 
c o m m u n ic a t io n s  te c h n o lo g y , th e  b u ild -  ^
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in g  has been d e s ig ned  fo r  fu tu re  e x p a n 

s ion. C o m p u te r ca b lin g  has been a c c o m 

m odated using flo o r boxes in a g rid  system 

so as no t to  c rea te  im p e d im e n ts  fo r the  

m o vem en t o f peop le  o r to  tie  w orks ta tions  

to pe rm an en t loca tions.

Patrons have access to  the  lib ra ry 's  

ca ta lo g u e , C D -R O M  n e tw o rks , and the  
In te rne t fro m  e igh teen  w o rks ta tio n s  c o n 

nected  to  n e tw o rk e d  p r in te rs . A n o th e r 

three  w o rks ta tio n s  p ro v id e  d e d ica te d  ac

cess to  the  In te rne t. A ccess is a lso m ade 

ava ila b le  to  a c o m p u te r la b o ra to ry  tha t is 

used by un ive rs ity  staff as a c lassroom  and 

fo r tu to ria ls . In a d d it io n , l ib ra ry  and IT 

services staff use the labo ra to ry  fo r instruc

tio n , p ro v id in g  genera l and  su b je c t-sp e 

c if ic  in s tru c tio n  fo r staff, students and, on 

a fee -paying  basis, fo r the genera l c o m m u 

n ity .

Reader seating, enough  to  a c c o m m o 

da te  50 0  p e o p le , has been de s ig ned  to  

a c k n o w le d g e  the  d iffe re n t te a c h in g  and 
lea rn ing  styles at the un ive rs ity . In d iv id u a l 

and g roup  study spaces, a lon g  w ith  casual 

read ing  areas, are a va ila b le  and the  fu rn i
tu re  custom -des igned  and b u ilt  to  a c c o m 

m oda te  p o w e r and data to  en coura ge  us

ers to  b r in g  in and use th e ir  o w n  lap to p  

co m p u te rs  o r those tha t are p ro v id e d  by 

the  u n ive rs ity . Seven g ro u p  s tud y  room s 

are ava ilab le , a long  w ith  carre ls and tables 

tha t can seat fro m  tw o  to  six pe op le .

The lib ra ry , it is h o p e d , w i l l  fos te r 

c lose re la tions w ith  the loca l business and 

genera l co m m u n ity . It m ay engage in va r i

ous en trep rene uria l ac tiv ities  based on  the 

lib ra ry 's  fa c ilitie s , services and co llec tio ns . 

W ith  th is  in  m in d , staff have access to  a 
tw e n ty -f iv e -s e a t sem in a r ro o m  lo ca ted  

ne x t to  a k itc h e n  and th re e  g ro u p -s tu d y  

ro om s th a t can  also serve as b re a ko u t 

room s fo r fu rth e r d iscussion.

T h e  b u ild in g  a lso  houses g a lle ry  

space and th e  lib ra ry  has hosted  several 

art e x h ib it io n s  and  has used the  space fo r 

s p e c ia l fu n c tio n s  in c lu d in g  b o o k  

la un ches  an d  a u th o r ta lks . T h e  lib ra ry  is 

e x p a n d in g  o n  th e  success o f  its firs t l ite r 

a ry  e v e n in g  to  h o ld  m o re  o f  these types 

o f  a c tiv itie s .

W h ile  the re  is p ro b a b ly  no  such th in g  

as a p e rfe c t b u ild in g , th e  n e w  lib ra ry  is 

p ro v in g  to  be fu n c tio n a l,  access ib le , and 

an in v it in g  p la c e  fo r d is c o v e ry  an d  d is 

course. S tudents and staff o f the  u n ive rs ity  

c e r ta in ly  agree, as d o  th e  c rit ic s  ju d g in g  

fro m  the  a w ards  th a t the  b u ild in g  has re

c e iv e d . In 1 9 9 7 , th e  b u ild in g  w o n  A u s 

tra lia 's  to p  a n n u a l a rc h ite c tu ra l a w a rd , 

the  Sir Z e lm a n  C o w e n  A w a rd  fo r P u b lic  

B u ild in g s . T h e  lib ra ry  c o m m u n ity  is e n 

co u ra g e d  to  v is it A u s tra lia 's  19 9 7  B u ild 

ing  o f  th e  Y ear to  see if  th e y  agree w ith  

the  ju ry 's  assessm ent th a t it is a 'c o n te m 

p o ra ry  c lass ic . ■
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F r e e d o m  o f  e x p r e s s i o n  

a n d  a c c e s s  t o  i n f o r m a t i o n

Alex Byrne, pro v ice-chancellor fo r inform ation resources and ch ief lib rar
ian at the N orthern  T errito ry  University has been appointed to chair a new  
com m ittee on freedom  o f expression and freedom  o f access to inform ation . 
H e w ill lead an in tern atio na l com m ittee  w ith  m em bers from  m ore than  
tw en ty  countries.

The com m ittee has been established by the In ternational Federation of 
Library Associations and Institutions (IFLA) to advise on m atters o f in te r
national significance to libraries and librarianship in this area. It w ill deal 
w ith  such issues as censorship o f library and inform ation  materials, includ
ing those published via the In ternet. Its establishm ent builds on the w ork  
of an interim  com m ittee over the last tw o  years.

M r Byrne noted that there is a w ide range of ideological, econom ic, po
litical and religious pressures w hich can lim it access to inform ation  in li
braries, or restrictions on librarians and o ther inform ation  specialists. The 
com m ittee w ill w ork w ith  o ther international bodies to ensure open access 
to inform ation to support business, education, governm ent and com m unity  
activities.

He said, 'This is a vital issue throughout the w orld . Lim itations on ac
cess to inform ation and freedom  o f expression can arise in any nation. They 
can range from  the political censorship of local public libraries now  occur
ring in the south of France to the wholesale destruction o f a nation 's re
corded history, as occurred in Laos and C am bodia.'

It is also a very sensitive area in w hich  the special concerns and needs 
of com m unities must be carefully considered. The com m ittee's responsibil
ity is to assist libraries and inform ation centres w orldw ide to realise the hu
man right to  know. ■

Are you a library  
supplier or 

service provider?

The n e w  e d i t io n  o f  Suppliers 
to Austra lian Libraries (SAL) 
is in p re p a ra t io n .

SAL inc ludes  b o o k ,  serial, AV, 
m u l t im e d ia ,  e q u ip m e n t ,  
a u to m a t io n  and  d a tabase  
vendors , spec ia l is t  a rch itec ts , 
b inde rs ,  co nsu ltan ts ,  
e m p lo y m e n t  agencies, 
c o nso r t ia ,  c o o p e ra t iv e s  etc

If y o u  have  n o t  rece ived  a 
q u e s t io n n a i re  f o r  y o u r  f re e  
e n t r y  p lease fa x  o r  e m a il  us.
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