
G o o d  d e s i g n  e q u a l s  a c c e s s  f o r  a l l

M urray Spriggs, disability access consultant, State Library of N ew  South W ales

A ccess fo r  p e o p le  w ith  d is a b i l i 

tie s  ca n  no  lo n g e r be an a fte r

th o u g h t. T h e  C o m m o n w e a lth ,  
D is a b i l i t y  D is c r im in a t io n  A c t  1992  

(D D A ) re q u ire s  th a t p e o p le  w i th  d is 

a b il it ie s  be g iv e n  e q u a l o p p o r tu n ity  to  

p a r t ic ip a te  in  an d  c o n tr ib u te  to  a ll so 
c ia l,  p o li t ic a l and  c u ltu ra l a c t iv it ie s .

T h e  B u i ld in g  C o d e  o f  A u s tra lia  

(BCA) re q u ire m e n ts  fo r access to  p e o p le  

w ith  a d is a b il ity  are o u t lin e d  b y  S tand 
ards A u s tra lia . These are lis ted  in a free  

b ro c h u re  S tanda rds  fo r  p e o p le  w ith  d is 

a b il it ie s ,  p u b lis h e d  b y  S tand a rd s  A u s 

tra lia  in  Ju ly  1 9 9 7 .

T he  im p o rta n c e  o f  c o n s id e r in g  spe
c ia l needs w h e n  d e s ig n in g  a ll p u b l ic  

b u ild in g s  is c le a r ly  o u tlin e d  in Standards  

fo r  p e o p le  w ith  d is a b il i t ie s :

Creating a p u b lic  b u ild in g  that is acces

sib le  in the sp ir it o f  the D D A  means that 

i t  m ust be useable b y  peop le  w ith  d is 

a b ilit ie s , w h o  m ay be w orkers in  the  

b u ild ing , v isitors to i t ... I f  the fu rn itu re  

and  fitm ents, in te rn a l finishes, signage, 
co m m u n ica tio n  equ ipm en t and  m ate ri

als are no t useable by  a varie ty  o f  p e o 

p le  w ith  d iffe re n t d isa b ilit ie s , the  

b u ild in g  m ay no t be cons ide red  acces

sib le ... There is a v iew  that i f  w e get the 

bu ild ing  righ t fo r people  w ith  d isab ilities  

we get it r ig h t fo r the rest o f  the p o p u la 

tion. This is the concept o f  un iversa l ac

cess.

C o n s id e r th e  fo l lo w in g  s e n a r io : a 

pa tron  w h o  uses a w h e e lc h a ir  p o in ts  o u t 

th a t she is h a v in g  p ro b le m s  u s ing  th e  l i 

b ra ry .

Is it th a t th e  she lve s  are to o  h igh ?  

N o , she ca n  re a ch  th e  b o o k s  w ith  an 

'e a sy  re a c h e d  o r  w ith  ass is ta n ce  fro m  

staff. Is the  e n try  d o o r to o  heavy, is the re  

no  ra m p  to  th e  b u ild in g ,  is th e re  n o t 

e n o u g h  ro o m  to  m a n o e u v re  a w h e e l

cha ir?  N o , she says, no n e  o f these rea
sons is ca u s in g  th e  p ro b le m .

She has be e n  a b le  to  e n te r  th e  l i 

b ra ry  on  a ra m p  o f A u s tra lia n  S tand a rd  

g ra d ie n t, the  d o o rs  o p en  a u to m a tic a lly , 
th e  ca rp e t is c o m p a c t, n o t spo ngy , the re  

is a d e q u a te  space  fo r m a n o e u v r in g  th e  

w h e e lc h a ir , an d  the re  is s ignage in d ic a t

ing  w h e e lc h a ir -a c c e s s ib le  to ile ts . These 

to ile ts  have a fu l l  set o f  ra ils  an d  d o o rs  
w h ic h  o p e n  o u tw a rd s . A  fe w  l ib ra ry  

desks h o u s in g  th e  O P A C s , C D -R O M s  

and  In te rn e t are  h e ig h t-a d ju s ta b le . O n e  
c o m p u te r  even has an acce ss ib le  m ouse 

an d  e x p a n d e d  k e y b o a rd . T h e  s e rv ic e  

desks have a lo w e r  s e rv ic e -p o in t o r  are 

b u il t  w ith in  th e  z o n e  o f  c o m m o n  reach

an d  have  a d e q u a te  c le a r  space  to  a c 

c o m m o d a te  th e  w h e e lc h a ir .  T h e  re a d 
in g  ro o m  a lso has a p h o to c o p ie r  at an 

a c c e s s ib le  h e ig h t, a m ic ro f i lm  re a d e r 

w ith  c o n tro ls  at the  b o tto m  and on e  fo r 

le ft-h a n d e d  use.

So w h a t w as the  p ro b le m ?  It w as re 

a l ly  v e ry  s im p le : th e re  are no  b o o k - 

ends, w h ic h  causes b o o ks  to  fa ll w h e n  

re m o v in g  item s fro m  th e  she lves . T h is  

p ro b le m , w h e n  so ea s ily  fixe d , w i l l  b e n 

e fit no t o n ly  th is  p a tro n , b u t a lso o th e r 

p a tro n s  and indeed  th e  lib ra ry  staff.

A ll d isab ility -a cce ss  fea tures p ro v id e  

bene fits  fo r the w h o le  c o m m u n ity . C o m 

pa c t ca rpe t, lo w -g ra d ie n t ram ps and a u 

to m a tic  do ors  have o b v io u s  advantages 

fo r  d e liv e ry  persons, a n y o n e  p u sh in g  a 

p ra m  o r th e  e ld e r ly .  S im ila r ly ,  lo w e r  

s e rv ic e -p o in ts  b e n e fit  c h i ld re n  and  

sh o rte r adu lts .

So w h a t im p a c t does th e  D D A  have 

on  th e  design  o f lib ra rie s?  M a n y  l ib ra r 
ians, w h e n  c o n s tru c t in g  n e w  b u ild in g s  
o r w h e n  ta k in g  on  re fu rb ish m e n ts , have 

w o rk e d  c lo s e ly  w ith  th e ir  lo ca l g o v e rn 

m e n t access c o m m itte e s  in  m a k in g  sure 
the  access needs o f p e o p le  w ith  d is a b il i

ties are m et. H a v in g  a lib ra ry  staff m e m 

be r on  the  access c o m m itte e  is a v a lu 

a b le  w a y  o f  c o n s u lt in g  w ith  the  

c o m m u n ity .  For e x a m p le , th e  M a n ly  

C ity  L ib ra ry , b u il t  in  1 9 9 5 , in c lu d e d  

m a n y  key  access fe a tu re s  in c lu d in g  a 

ta lk in g  lif t ,  a cce ss ib le  to ile ts , a u to m a tic  

do o rs , ram p access, w h e e lc h a ir-a c c e s s i

b le  se rv ice  co u n te rs , an a u d io  lo o p  fo r 
th e  h e a r in g - im p a ire d  a n d  w h e e lc h a ir -  

a c c e s s ib le  p a rk in g  bays. M a n y  lo c a l 

g o ve rn m e n ts  have w r it te n  a c tio n  p lans 

u n d e r the  D is a b ility  D is c r im in a tio n  A ct. 

G u id e lin e s  on w r it in g  these a c tio n  p lans 

are a v a ila b le  at h t tp : / /w w w .h r e o c . 

g o v .a u /d is a b il.  T h is  w e b s ite  a lso  g ives 
d e ta ils  o f  th e  re la t io n s h ip  b e tw e e n  the  

D D A  an d  BC A and e x a m p le s  o f  cases

w h ic h  have been b ro u g h t to  c o u rt u n de r 

the  D D A .

R e c e n tly , th e  S tate  L ib ra ry  o f  N e w  
S outh  W a le s  R e fe rence  L ib ra ry  R ead ing  

R oom  in s ta lle d  a n e w  o n e -s to p  se rv ice  

p o in t  w ith  an u n in te r ru p te d  p a th  o f 

tra v e l a n d  o p e n -e n d e d  b o o k s h e lv e s . 

Th is  s im p lif ie d  se rv ice  fo r a ll pa tron s  in 

c lu d in g  th o s e  w i th  a d is a b i l i t y .  O th e r  

im p ro v e m e n ts  to  p h y s ic a l access at the  

State L ib ra ry  o f  N S W  in c lu d e  an a d d i

t io n a l a cce ss ib le  set o f  l i f t  b u tto n s  in the 

h is to r ic  M itc h e l l  B u ild in g , v isu a l m a rk 

ings on  th e  edge  o f  the  m a rb le  sta ircase, 

a u d io  lo o p s  in fu n c t io n  ro om s and serv

ice  desks, an d  a p o r ta b le  ra m p  fo r  a c 

cess to  th e  M e tc a lfe  A u d ito r iu m  stage.

L ib ra rie s  have  th e  o p p o r tu n ity  w h e n  

p la n n in g  re fu rb is h m e n ts  o r n e w  b u ild 

ings to  p ro v id e  im p ro v e d  access to  the  

w h o le  c o m m u n ity ,  in c lu d in g  th e  e ig h t

een p e r c e n t o f  th e  p o p u la t io n  w ith  a 

d is a b ility . H o p e fu lly  th is  w i l l  be d o n e  to  

a ch ie v e  u n iv e rs a l access —  and n o t be 

cause d e c is io n -m a k e rs  fea r p o ss ib le  l i t i 
g a tio n  u n d e r th e  D D A . G e t t in g  access 

r ig h t at th e  p la n n in g  an d  b u ild in g  stage 

is m u ch  e a s ie r an d  c h e a p e r th a n  try in g  

to  re c tify  the  p ro b le m s  at a la te r stage.

T h e  fo l lo w in g  A u s tra lia n  w e b s ite s  

p ro v id e  fu r th e r  in fo rm a t io n  re g a rd in g  

th e  D D A  a n d  b u ild in g  access —  D is 

a b il i ty  In fo rm a tio n  and R esource  C en tre  

o f  S ou th  A u s tra l ia  [ h t tp : / /w w w .d ir c s a . 
o rg .a u ];  In d e p e n d e n t L iv in g  C e n tre  

W e s te rn  A u s tra l ia  [ h t t p : / /w w w . i in e t . 

c o m .a u /~ i lc w a / i lc .h tm l] ;  V ic to r ia 's  N e t

w o rk  D is a b i l i t y  Page [ h t t p : / /w w w . 

v ic n e t .n e t.a u /d is a b il i ty ] .

The State L ib ra ry  o f  N S W  D is a b il i ty  

A ccess S e rv ice  o f  N S W  is c o m m itte d  to  

th e  im p ro v e m e n t o f  access to  a ll lib ra ry  

and in fo rm a t io n  serv ices fo r  p e o p le  w ith  

a d is a b i l i t y  a n d  ca n  be  c o n ta c te d  at 

a c c e s s @ ila n e t.s ln s w .g o v .a u . ■

D o  y o u  w a n t  t o  

w o r k  i n  t h e  U K ?
TFPL has a regular demand for temporary library and information staff. 

We require qualified or experienced people for vacancies which last from 
a few days to many months.

Contact Luisa Jefford, Faye Sanderson or Lucy Wingar on 0171 251 5522 
on your arrival or whenever you're seeking library / information work 
during your stay.
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