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F
ro m  its b e g in n in g s  in  th e  d a ys  o f  

th e  D e p a r tm e n t  o f  H o u s in g  a n d  

C o n s t ru c t io n ,  th e  D e p a r tm e n t  o f  

F in a n c e  and  A d m in is tra t io n  L ib ra ry  has 

h a d  a n o n - t r a d i t io n a l fo c u s . W e  h a ve  

a lw a y s  o ffe re d  se rv ice s  w h ic h  p ro v id e  

te n d e r  e v a lu a t io n s  a n d  c o m p a n y  r is k  

assessm ents and  have  ke p t c u rre n t A u s 
t r a l ia n  s ta n d a rd s . W e  h a ve  o n ly  c o l-  

e c te d  in  th e  f ie ld s  w h ic h  h a ve  been  o f  

in te re s t to  o u r  d e p a rtm e n t, a n d  o n ly  fo r  

as lo n g  as th a t in te re s t has been  m a in 

ta in e d .  T h is  has led  us to  a v e ry  p ra g 
m a t ic  a p p ro a c h  to  o u r  e n tire  c o lle c t io n , 

a n d  an ' i f  w e  d o n 't  need  it n o w , ge t r id  

o f  i t '  a t t itu d e .

A p a r t  f ro m  o u r  n e e d  o f  p ra c t ic a l 

m a te r ia l in th e  areas o f  a rc h ite c tu re  and  

e n g in e e r in g , th e  l ib ra ry  has had  an e x 

te n d e d  m a n a g e m e n t in te re s t w ith  an 

e m p h a s is  o n  c u s to m e r  s e rv ice  a n d  best 

p ra c t ic e .  O u r  c o l le c t io n  w a s  fo cu sse d  

o n  th is  a rea  and  w e  p ra c tis e d  w h a t w e  

p re a c h e d . If a req u e s t w as  u rg e n t, s ta ff 

w o u ld  sca tte r a ll o v e r  th e  c ity  to  p u t th e  

ite m s  on  th e  m a n a g e r 's  desk w ith in  h a lf  
an  h o u r o f  th e  request. It w as  im p o r ta n t 

th a t o u r  se rv ice s  s h o u ld  m a tc h  o u r  c l i 
e n ts  b u s iness  re q u ire m e n ts .

T h a n ks  to  th e  d e te rm in a tio n  o f  th e  

lib ra r ia n - in -c h a rg e ,  o u r  te c h n o lo g y  is 

u p - to -d a te , and  w ith  th e  s u p p o r t o f  in 
fo rm a t io n  te c h n o lo g y  p ro fe s s io n a ls  w e  

a re  a t th e  c u t t in g  e d g e . D a ta b a se  

s e a rc h in g , e s p e c ia l ly  o u r  fa v o u r ite  

D ia lo g  d a ta b a s e , ABI-Int'orm, e n su re s  

th a t o u r cu s to m e rs  are a w a re  o f  in te rn a 

t io n a l d e ve lo p m e n ts , and  the  e x p a n s io n  

o f  th e  fu l l - te x t  f a c i l i t y  in  th is  d a ta b a se  

a n d  th e  d e v e lo p m e n t o f  Carl Uncover

m ea n  th a t d o c u m e n t d e liv e ry  is a lm o s t 

im m e d ia te . T h is  in fo rm a tio n  has he lp e d  

b u s in e ss  u n its  w i th in  th e  d e p a r tm e n t 

w in  te n d e rs  based o n  th e ir  k n o w le d g e  

o f  c u rre n t in te rn a t io n a l tren d s .

T h e  In te rn e t,  e v e n  b e fo re  th e  a d 

v e n t o f  th e  w o r ld  w id e  w e b , is a sou rce  

o f  g o v e rn m e n t a n d  a c a d e m ic  in fo rm a 

t io n .  L ike  m os t lib ra r ie s ,  w e  a re  asked 

'W h o  needs  a lib ra ry ?  w e  ha ve  th e  In 

te rn e t ',  b u t o u r  e x p e rt s e a rc h in g  s k ills  

h a v e  p ro v e d  o u r  w o r th .  W e  a c t iv e ly  

e n c o u ra g e  o u r  c lie n ts  to  use th e  In te r

n e t a n d  w e  p o in t  th e m  to  u s e fu l 

w e b s ite s  th ro u g h  a w e e k ly  e -m a il b u l

le t in .  E -m a il is an easy, n o n -re s o u rc e -  

in te n s iv e  m e th o d  o f  c o m m u n ic a t io n  

a n d  a d v e rt is in g , a n d  has a lso  b e e n  th e  

v e h ic le  fo r  e s ta b lis h in g  and  m o d e ra tin g  
an  in te rn a t io n a l d is c u s s io n  g ro u p  on  

p u b lic  se c to r m atte rs . PUBSEC has g e n 

e ra te d  in te re s t in g  d is c u s s io n s  a n d  

m e m b e rs  h a ve  p ro v id e d  u rg e n t in fo r 

m a t io n  w h ic h  c o u ld  n o t e a s ily  be 

fo u n d  in  p u b lis h e d  sou rce s .

O u r  l ib r a r y  b u l le t in  has m o v e d  

fro m  p a p e r fo rm a t to  th e  d e p a r tm e n t's  
w e b s ite .  O u r  w e e k ly  e -m a il c o m p le 

m en ts , a n d  a d v e rtis e s  th is  se rv ice .

In c re a s in g ly ,  w e  a re  m o v in g  to  a 

v a lu e -a d d e d  e n v iro n m e n t.  W e  d o  n o t 

m e re ly  p ro d u c e  lis ts  o f  p o s s ib ly  r e l
e v a n t in fo rm a t io n , b u t w e  fla g  th e  best. 

A n d  w e  ta i lo r  th e  in fo rm a t io n  w e  

p re s e n t as c lo s e  to  th e  req u e s t as p o s 

s ib le . W e  a re  p la c in g  o u rs e lv e s  a t th e  

c o re  o f  th e  o rg a n is a t io n .

S ince  th e  d e m ise  o f  th e  D e p a rtm e n t 

o f  A d m in is t ra t iv e  S e rv ice s , w e  a re  th e

l ib r a ry  fo r  th e  n e w  D e p a r tm e n t o f  F i

n a n c e  a n d  A d m in is t ra t io n .  W e  fa c e  a 

s teep  le a rn in g  c u rv e , w ith  th e  need to  

ra p id ly  b e c o m e  a w a re  o f  th e  fo c u s  and  

s u b je c t  a reas o f  th e  n e w  d e p a r tm e n t.  
O u r  c h a lle n g e s  are  to  re m a in  re le v a n t, 

to  in c re a s e  th e  use o f  o u r  s e rv ic e s  b y  

users w h o  h ave  n o t t r a d it io n a l ly  been  

la rg e  co n s u m e rs , a n d  to  fo c u s  in te rn a 

t io n a l ly  on  a reas o f  p o l ic y  d e v e lo p 

m e n t. A n d  w e  a re  a c h ie v in g  th is  w ith  

h a lf  th e  s ta ff th a t w e re  p re v io u s ly  e m 

p lo y e d  in  o u r  area.

W e  have  d e v e lo p e d  sp readsheets to  

assess th e  t im e  it takes to  p ro d u c e  o u r  

s e rv ic e s . E v e ry th in g  m u s t n o w  be  e x 

a m in e d  fo r  co s t-e ffe c tive n e ss , and  se rv 

ices such  as jo u rn a l c ir c u la t io n  m ay  no  

lo n g e r  be  ju s t if ie d .  'T im e lin e s s ',  a n d  

'ta rg e te d ' are th e  b u z z -w o rd s , and  a n y 

th in g  p ro d u c e d  'ju s t  in  c a s e ' is n o  

lo n g e r  re le v a n t.  D o c u m e n t  d e liv e ry ,  
ra th e r th a n  in te r- lib ra ry  loans is b e c o m 

in g  th e  fo cu s , w ith  p a id  se rv ices  w h ic h  

d e l iv e r  p ro m p t ly  d e te rm in e d  to  be 
m o re  u s e fu l th a n  fre e  s e rv ic e s  w h ic h  

ta k e  s ta ff t im e .

As w e  m o v e  in to  th e  n e x t c e n tu ry  

m a n y  t r a d it io n a l l ib r a ry  s e rv ic e s  w i l l  
c h a n g e  fo r  c o m p a n y  o r  d e p a r tm e n ta l 

lib ra r ie s .  T e c h n o lo g y  w i l l  c o n t in u e  to  
c h a lle n g e  us a n d  in fo rm a t io n  w i l l  in 

c re a s in g ly  b e c o m e  m o re  w id e ly  a v a il

a b le . H o w e v e r ,  I am  c o n v in c e d  th a t 

th e re  w i l l  s t ill be a need to  m a in ta in  the  

p ro v is io n  o f  an in fo rm a t io n  s e rv ic e  

w h ic h  is ta rg e te d , t im e ly  a n d  re le v a n t, 

to  s u p p o rt th e  in c re a s in g ly  b u sy  lives  o f 

s e n io r  m a n a g e m e n t. ■

Australian 
Library and 
Information 
Association

D i r e c t o r y  o f  

l ib r a r ie s  a n d

a rc h iv e s  i n  th e  

P a c i f ic  I s la n d s

for the Asia and Pacific Special Interest Group

r < r
Australian 
Library and 
Information 
Association

Asian
resources:

A d ire c to ry  o f  
d a ta b a se s  on  Asia 

accessib le  in A u s tra lia
compiled by Nereida Cross and 

edited by Susan MacDougall
for the Asia and Pacific Special Interest Group

S p e c i a l  f o r  A L I A  m e m b e r s . . .

Purchase the newly-released D ire c to ry  o f  
lib ra r ie s  a n d  a rch ives  in  th e  P acific  Islands, 
and receive A sian  resources: a d ire c to ry  o f  
d a ta b a s e s  on  A s ia  accessible in  A u s tra lia
fo r only $5!
The fine print...
C ontact th e  ALIA  N a tiona l O ffice  fo r  an o rde r fo rm .

This special o f fe r  is open to  ALIA  m em bers on ly; n o rm a l m em ber 
price is $12 fo r  each d irec to ry ; non -m em ber price is $15 fo r  each 
d ire c to ry

April 1998 / / /  C  V / < ’ 9


