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A
lm o s t f iv e  ye a rs  a g o  I w a lk e d  

in to  a lo n g  ro o m , c o n ta in in g  

f iv e  desks and  a h u g e  p ile  o f  a r
c h iv e  b o x e s . I h a d  b e e n  r e c ru ite d  to  

c re a te  a l ib r a ry  o r  in fo rm a t io n  c e n tre  

fo r  a s m a ll b u t r a p id ly  e x p a n d in g  e n 
e rg y  c o m p a n y ,  o n  a s ix -m o n th  c o n 

tra c t. T h e  c o m p a n y  w a s  e x p a n d in g  so 

ra p id ly  th a t it had  b u rs t o u t o f  its  o f f ic e  

space  and  w as  u s in g  an e m p ty , u n fit te d  

f lo o r  o f  th e  b u i ld in g  to  a c c o m m o d a te  
its n e w ly - fo rm e d  gas re so u rce s  g ro u p . 

M y  b r ie f  w a s  to  c re a te  o rd e r  o u t o f  th e  

c h a o s  th a t w a s  th e  w e l l  d a ta  fo r  th e  

c o m p a n y 's  gas f ie ld  in  w e s te rn  

Q u e e n s la n d .

Last w e e k  I had  a c o lle a g u e  c o m e  

to  v is i t  m e  a n d  I o f fe re d  to  s h o w  h e r 

a ro u n d . W h e n  I s to o d  n e x t to  h e r and  

lo o k e d  a t w h a t  w a s  b e fo re  m e , I re a l
ised th a t I had  a 're a l ' l ib ra ry ,  lo o k in g  

v e ry  n e a t a n d  t id y ,  jo u rn a ls  in  b o xe s , 

s ta n da rd s  u p -to -d a te , s e is m ic  lin e s  and  

w e ll logs in t id y  boxes —  a fa r c ry  fro m  

th e  d a y  I w a lk e d  in . T h e  n ea t a n d  t id y  

a p p e a ra n c e  is a ll d u e  to  Joyce  S te ve n i, 

a ss is tan t l ib ra r ia n . T h e  s ize  a n d  d iv e r 

s ity  o f  th e  c o lle c t io n  is th e  re s u lt o f  the  

e ffo rts , in  f iv e  years, o f  b o th  m y s e lf and  

m y  s ta ff (Joyce  a n d  h e r p re d e c e s s o rs ) 

w o rk in g  to  b u ild  re la t io n s h ip s  a n d  trus t 

at a ll le ve ls  w i th in  th e  c o m p a n y .

T h e  m o t iv a t io n  fo r  m y  e m p lo y m e n t 

w a s  to  ge t so m e o n e  to  t id y  u p  th e  w e ll 
d a ta , s e t-u p  f i l in g  sys te m s  fo r  it ,  th e n  

le a ve  it  in  th e  h a nds  o f  a te c h n ic a l as

s is ta n t (u s u a lly  s o m e o n e  w ith  g e o lo g y  

b a c k g ro u n d ) .  T h is  is n o t an u n u s u a l 

s c e n a rio  in th e  o i l  and  gas in d u s try , es
p e c ia l ly  a m o n g s t th e  ju n io r  p la y e rs . 

W h a t th e  c o m p a n y  n o w  e n jo ys  is a m e 

d iu m -s iz e d  l ib ra ry  (m o re  th a n  seven

th o u sa n d  item s, m o re  th a n  fo r ty  jo u rn a l 

t it le s , a n d  w e l l ,  se is m ic  a n d  e n g in e e r 

in g  d a ta ) , tw o  f u l l - t im e  p ro fe s s io n a l 

s ta ff a n d  w id e  ra n g e  o f  in fo rm a t io n  

se rv ices .

T h e  l ib ra ry  n o w  o ffe rs  in te r - l ib ra ry  

lo a n s , rese a rch  se rv ices , a l im ite d  SDI 

se rv ice , an o n - lin e  c a ta lo g u e  and  a c o r 

p o ra te -w id e  re c o rd s  a n d  e le c t ro n ic  

d o c u m e n t m a n a g e m e n t sys tem . T he  l i 

b ra ry  has e v o lv e d  a lo n g  w ith  th e  c o m 
p a n y . F ro m  ju s t d e a lin g  w ith  th e  w e l l  

d a ta  (a s tran g e  h y b r id  o f  re co rd s , g re y  

l i te ra tu re  a n d  m o n o g ra p h s ) , s e is m ic  

lin e s  a n d  w ir e l in e  lo g s , I e x p a n d e d  
s lo w ly  in to  p ro v id in g  in te r- l ib ra ry  loans 

fo r  so m e  o f  th e  e n g in e e r in g  sta ff, m a n 

a g in g  th e  s ta n d a rd s  c o l le c t io n ,  e s ta b 
lis h in g  a n d  m a in ta in in g  a c o rp o ra te  e- 

m a il sys tem  and  In te rn e t access p o in t ,  
a n d  e v e n tu a l ly  u n d e r to o k  v e ry  c o m 

p le x  re se a rch  reques ts  fo r  th e  c o m p a 

n y 's  bus in e ss  d e v e lo p m e n t u n it ,  w h ic h  

ha ve  d ir e c t  im p a c t u p o n  c o m p a n y  a c 

t iv it ie s .

O n e  o f th e  keys to  th e  g ro w th  o f  the  
l ib ra ry  has b e e n  th e  d e v e lo p m e n t  o f  

s tro n g  p a rtn e rs h ip s  w ith  k e y  p e o p le  

w ith in  th e  o rg a n is a tio n . H a v in g  a sm a ll 

c l ie n t  base  (the  l ib ra ry  serves b e tw e e n  

f i f ty  a n d  s ix ty  s ta ff m e m b e rs ), it is easy 
to  d e v e lo p  lo n g -te rm  w o rk in g  p a rtn e r 

sh ips .

T h e  c o m p u te r  g ra p h ic s  c o 

o rd in a to r  has been  w ith  th e  c o m p a n y  

fo r  a b o u t as lo n g  as I have  and  w e  have  
been  a b le  to  w o rk  to g e th e r  to  m an a g e  

th e  g ra p h ic s  p ro d u c e d  in te rn a lly  (such  

as m aps , m o n ta g e s , c h a rts , a n d  p u b lic  

re la tio n s  m a te r ia l)  such  th a t it m eets m y  
'd a ta  m a n a g e m e n t' c o n c e p t, b u t is a lso  

easy fo r  g ra p h ic s , gas and  e n g in e e r in g

s ta ff to  a ccess . G ra p h ic s  s ta ff e n te r  

re c o rd s  o n  to  th e  l ib ra ry  o n - l in e  c a ta 

lo g u e , in to  a d a ta b a se  I h a ve  c u s to m 

ised to  s u it a ll o u r  needs.

E n g in e e rs  w h o  o n c e  h o a rd e d  

b o o k s , a r t ic le s ,  a n d  re se a rch  p a p e rs , 

a re  h a p p y  to  have th e m  a d d ed  to  th e  l i 

b ra ry  c o l le c t io n  b e c a u s e  th e y  re a lis e  
th e  m a te r ia l w i l l  n o t be  w h is k e d  o f f  to  

so m e  in a c c e s s ib le  fo rtre ss , b u t u s u a lly  

g iv e n  b a c k  to  th e m  o n  p e rm a n e n t lo a n  

o n c e  it  has b e e n  c a ta lo g u e d . W h e n  

th e y  n o  lo n g e r  re q u ire  th e  m a te r ia l,  it 

re tu rn s  to  th e  lib ra ry  sh e lve s , o fte n  lo 

c a te d  r ig h t o u ts id e  th e ir  o f f ic e  d o o rs .

As th e  c o m p a n y  has e xp a n d e d  o v e r 

th e  yea rs , th e  p o s it io n  o f  th e  lib ra ry  in  

th e  c o rp o ra te  s tru c tu re  has c h a n g e d  

fro m  b e in g  a p u re ly  te c h n ic a l resou rce , 

re p o r t in g  to  th e  m a n a g e r o f  a te c h n ic a l 
a rea , to  h a v in g  a c o rp o ra te -w id e  fo cu s , 

re p o rtin g  to  an a d m in is tra t io n  m anage r. 

T h e  c u r re n t  re c o rd s  a n d  d o c u m e n t  

m a n a g e m e n t p ro je c t  is a re s u lt o f  th is  

c h a n g in g  fo cu s .

I fee l th e  s u rv iv a l a n d  g ro w th  o f  th e  

in fo rm a t io n  and  lib ra ry  se rv ice  o ve r th e  

past f iv e  yea rs  is d u e  to  its f le x ib i l i t y .  

W e  d e a l w ith  s ta ff a t a ll le v e ls  o f  th e  
c o m p a n y  fro m  th e  c h a irp e rs o n  o f  th e  

B o a rd  to  th e  m os t ju n io r  e m p ly e e , and  

w e  s u p p ly  in fo rm a t io n  on  a w id e  range  

o f  to p ic s , o fte n  w e ll- re m o v e d  fro m  th e  

lib ra ry 's  o r ig in a l,  p u re ly  te c h n ic a l b rie f. 

T h is  f le x ib i l i t y  and  b ro a d  c l ie n t  base  

has h e lp e d  to  ensure  o u r  g ro w th  d u r in g  

a t im e  in  w h ic h  l ib ra r ie s  in  s im ila r  

c o m p a n ie s  a re  b e in g  c lo s e d . E ne rgy  

E q u ity 's  s tro n g  c o m m itm e n t  to  p ro v id 

in g  s ta ff  w i th  access to  g o o d  s u p p o r t  

s e rv ic e s  has a lso  h e lp e d  e n s u re  o u r  

c o n t in u in g  g ro w th . ■
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