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Q
antas A irw a ys  has tw o  lib ra rie s : 
the  Q antas C o lle g e  L ib ra ry , and 

th e  Q a n tas  In fo rm a tio n  T e c h 

n o lo g y  In fo rm a tio n  and  Re

search C entre  (IRC). The lib ra ries  ca te r to 

the  in fo rm a tio n  needs o f va riou s  groups 

w ith in  Q antas. The lib ra rie s  opera te  five  

days a w e e k  and are m anaged by lib ra ry - 

tra in e d  staff. Both lib ra rie s  use the CAIRS 

L ib ra ry M anagem en t System fo r ca ta lo g u 
ing, loans, reserva tions and su b sc rip tio n  

m a n a g e m en t. T he y  a lso  have c o n n e c 
tions  to  A B N  and the In te rne t.

Q an tas C o lle g e  L ib ra ry  w as estab lished  

in 1995  to  s u p p o rt th e  e d u c a tio n a l re 

q u ire m e n ts  o f Q a n tas  C o lle g e , a reg is 

te red  p ro v id e r  o f  business tra in in g  fo r 
Q an tas sta ff w o r ld w id e . The lib ra ry  p ro 

v ides m ate ria ls  and services to  sta ff such 
as the  loan  o f resources in c lu d in g  books, 

v ideos, a u d io  tapes and jo u rn a ls . It a lso 

offers research assistance via  the In ternet, 

and  c o m p u te r-b a s e d  tra in in g  (desk top  

a p p lica tio n s ), in te r- lib ra ry  loans and as

s is tance  to  the  le a rn in g  cen tres  w ith in  

Q antas.

The c o lle c t io n  has g ro w n  fro m  a p 

p ro x im a te ly  600  to  m ore  than 1 700  titles  

w ith  the  m a jo r ity  o f the  resources in the 
areas o f m anagem en t and a u x ilia ry  serv

ices. The  c a ta lo g u e  is a v a ila b le  to  s ta ff 
v ia th e  In te rn e t, p ro v id in g  a c o n v e n ie n t 

search by a u tho r, t it le , ke yw o rd  and sub

je c t. S ta ff are a lso  a b le  to  request re

sources o n lin e , m ak ing  lib ra ry  resources 

access ib le  to  s ta ff w o r ld w id e .

Q a n tas  C o lle g e  p ro v id e s  s tru c tu re d  
tra in in g  in areas such as c o m m u n ic a tio n  

skills , c o n flic t reso lu tion , tra in  the tra ine r, 

c u ltu ra l aw areness and p ro b le m  so lv in g . 

In the  past tw e lv e  m on ths  one o f the  m a

jo r  focuses o f Q an tas  C o lle g e  has been 

the  d e v e lo p m e n t o f Q a n tas  C o lle g e  

O n lin e , a fu lly - in te g ra te d  o n lin e  system 
fo r the  d e liv e ry  o f se lf-paced  e d u ca tio n . 

L e a rn in g  is e m b e d d e d  w ith in  a v ir tu a l 

a ir lin e  co m p a n y  tha t p rov ides  the fa c ility  

fo r e x p e rie n tia l a c tio n  lea rn ing .

The Qantas In fo rm a tion  T echno logy In fo r

m ation  and Research C entre (IRC) aim s to 

make the jobs o f the staff o f Qantas IT and 

its pa ren t co m p a n y  Q an tas A irw a ys  Ltd 

m ore p ro d u c tive  by p ro v id in g  in fo rm a tion  

in a t im e ly  and e ff ic ie n t m anner.

The p r im a ry  fu n c tio n  o f the IRC is to  

p ro v id e  access to  in fo rm a tio n  and expert

research services. Staff a lso p ro v id e  tra in 

ing  in e ffe c tiv e  in fo rm a tio n -g a th e r in g  

te chn iques  and p ro v id e  access to  tra in in g  

m ate ria ls  fo r va rious  c o m p u te r packages.

T he  IRC s ta ff m anage  jo u rn a l su b 

sc r ip tio n s  and c o m p a n y  m em b e rsh ip s  in 
a d d it io n  to e va lu a tin g  and p u rchas ing  in 

fo rm a tio n  resources. W h e re  poss ib le  and 

p ra c t ic a l,  th e  IRC is m o v in g  a w a y  fro m  
c o lle c t in g  and  s to r in g  p a p e r to w a rd s  

e le c tro n ic  s to rage  and d e liv e ry  o f re 

sources. The m a in  focus o f the  IRC c o l
le c t io n  is in fo rm a t io n  te c h n o lo g y , w ith  

sm a lle r c o lle c t io n s  o f a ir lin e  in d u s try  in 

fo rm a tio n , b u s in e ss /m a n a g e m e n t in fo r 
m a tio n  and tra in in g  m a te ria l.

W h ile  the re  is a p h ys ica l c o lle c t io n , 

the  im p o rta n ce  o f accessing  in fo rm a tio n  

fro m  p e o p le 's  desktops has been reco g 
n ised. A  w e a lth  o f e le c tro n ic  in fo rm a tio n  

is hosted on the  IRC's loca l area n e tw o rk , 

m ak ing  in fo rm a tio n  access ib le  to  s ta ff at 
Q an tas sites a ro u n d  Sydney and b eyond . 

The  IRC has a lso  b egun  us in g  Lotus 

N o tes  to  hos t seve ra l n e w  databases 
w h ic h  has p ro ve n  to  be a p o p u la r  m eans 
o f in fo rm a tio n  d e liv e ry .

The  a im  o f the  IRC is to  p ro v id e  staff 

w ith  the too ls  and kn o w le d g e  so tha t they 

can  search  fo r  in fo rm a t io n  th e m se lve s . 

T he  IRC s ta ff can  th e n  c o n c e n tra te  on 

p ro v id in g  v a lu e -a d d e d  research services
—  such as assis ting  w ith  que ries  th a t re

q u ire  the  u n iq u e  sk ills  o f an in fo rm a tio n  

p ro fess iona l.

The real b e n e fit to  the  c o m p a n y  is re

a lise d  w h e n  h ig h  le ve ls  o f  a n a lys is  are 

a p p lie d  to  any in fo rm a tio n  ga the red . A ll 
m a jo r  research is tra cke d , e n a b lin g  IRC 

sta ff to  a vo id  d u p lic a t in g  w o rk . T ra ck in g  

a lso helps IRC staff to  p u t c lie n ts  in to u ch  

w ith  o th e r p e o p le  w ith  s im ila r  in terests, 

o r  to  f in d  p e o p le  in th e  c o m p a n y  w h o  

m ay be a b le  to  h e lp  w ith  a p a r t ic u la r  
p ro b le m .

It is a lm o s t passe to  ta lk  a b o u t the  
ch a n g in g  in fo rm a tio n  e n v iro n m e n t, and 

the  c h a n g in g  na tu re  o f in fo rm a tio n  w o rk

—  h o w eve r, if  the  in fo rm a tio n  pro fess ion

is to  progress, w e  need to  lo o k  fo r o p p o r

tu n it ie s  and be p re p a re d  to  take  a c tio n . 

The  o n g o in g  a im  at Q an tas  is to  ensure 

th a t the  Q an tas C o lle g e  L ib ra ry  and the 

Q antas IT IRC co n tin u e  to  m eet the needs 

o f a ll staff, and  are regarded as v a lu a b le  
assets to  the o rg a n isa tio n . ■
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