
A d a p t i n g  t o  c h a n g e  i n  a  c h a l l e n g i n g  w o r l d

Beth M ayo , inform ation  and research manager, Corrs Cham bers W estgarth, Brisbane

I
 h a ve  be e n  a c o rp o ra te  in fo rm a t io n  

p ro fe s s io n a l in  B r isb a n e  fo r  ten  years 

n o w  a n d  I s t i l l  fe e l th a t su rge  o f  e x 

c ite m e n t  th a t a ll l ib ra r ia n s  fe e l w h e n  

fa c e d  w ith  th e  c h a lle n g e  o f  f in d in g  an 

a n s w e r to  an u n a n s w e ra b le  q u e s tio n  in 

an im p o s s ib le  t im e  fra m e .

O v e r  th e  p a s t te n  ye a rs  th e  fu n c 

tio n s  o f  a sp e c ia l lib ra r ia n  in  th e  c o rp o 

ra te  s e c to r h a ve  c h a n g e d  d ra m a t ic a lly .  

O u r  n e e d  to  k n o w  a n d  u n d e rs ta n d  

e le c t ro n ic  d e liv e ry  o f  in fo rm a t io n  and  

th e  'g o o d  s id e ' o f  th e  In te rn e t has s k y 

ro c k e te d . O u r  n e g o t ia t io n ,  f in a n c ia l  

a n d  b u d g e t in g  s k i l ls  h a v e  h a d  to  be  

h o n e d  to  p e rfe c tio n . O u r  s e n s it iv ity  le v 

e ls  to  a p e rc e iv e d  a tta c k  o n  o u r  p ro fe s 

s io n 's  in te g r i ty  f ro m  b o th  w i t h in  a n d  

w ith o u t  h a v e  c re a te d  m u s c u la r  (b u t 

v e ry  a ttra c t iv e )  s h o u ld e rs .

T o d a y , c o rp o ra te  l ib ra r ia n s  in  la rge  

c o m m e rc ia l f irm s  seem  to  sp e n d  th e  
m a jo r ity  o f  th e ir  da ys  in  f ro n t  o f  a k e y 

b o a rd . T h e y  a re  e ith e r  u s in g  C D -R O M s  

to  m ee t th e ir  w o rk  d e m a n d s  o r  th e y  are  

tra in in g  th e ir  in te rn a l c lie n ts  in  th e  use 
o f  th is  e v e r-e x p a n d in g  in fo rm a t io n  re 

so u rc e . T h e  screen  a n d  k e y b o a rd  ha ve  

a lso  b e c o m e  th e  g a te w a y  to  a w o n d e r 

fu l s e le c t io n  o f  o n l in e  d a ta b a s e s  th a t 

ca n  p ro v id e  m u c h -n e e d e d  in fo rm a t io n .

If th is  is o u r  'p re s e n t ',  th e n  w e  can  

e x p e c t e ve n  m o re  ch a n ge s  in  th e  a rea 

o f  e le c t ro n ic  d e liv e ry  o f  in fo rm a t io n  as 

th e  n e w  m il le n n iu m  a p p ro a c h e s . M o s t 

in fo rm a t io n  p ro fe s s io n a ls  in  th e  c o rp o 

ra te  s e c tio n  a re  r id in g  th is  p ro fe s s io n a l 

r o l le r  c o a s te r  and  s c re a m in g  'y e e -h a ! ' 

w i t h  h u g e  g r in s  o n  th e ir  fa ce s . T h e y  

lo v e  th e  c h a n g e  and  are h a p p y  to  share  

th e ir  le a rn e d  k n o w le d g e  a b o u t w h a t  is 
w o r k in g  a n d  w h a t  is n o t w i th  fe l lo w  

p ro fe s s io n a ls . T he  fa c t th a t w e  m a y  be 
w o r k in g  in  c o m p e t it io n  do e s  n o t seem  

to  im p a c t  o n  th is  sh a re d  k n o w le d g e  

base b e ca u se  th e  s h a rin g  is in  th e  s k ills  

n e e d e d , n o t th e  a c tu a l c o n te n t  o f  th e  

k n o w le d g e  le a rn e d .

So w h a t  a b o u t th e  o u ts id e r 's  v ie w  

o f  th e  c h a n g e s  g o in g  o n  in  o u r  a rea  o f  

th e  p ro fe ss io n ?  I o fte n  he a r n o n - l ib r a r 

ia n s  say th a t th e se  te c h n o lo g ic a l a d 

va n ce s  w i l l  lead  to  the  d e m ise  o f  l ib ra r 
ia n s  as w e  k n o w  th e m . T h e  s k i l l  a n d

ta le n t  th a t a l ib ra r ia n  possesses is th e  

k n o w le d g e  o f  w h e re  to  f in d  in fo rm a 

t io n  a n d  h o w  to  use it in  th e  m os t co s t- 

e f fe c t iv e  a n d  e f f ic ie n t  m a n n e r . T h is  

p ro fe s s io n a lis m  is w h a t  ca n  g iv e  o u r  

e m p lo y e rs  a c o m p e t it iv e  edge and  e n a 
b les  th e  s m o o th  and  t im e ly  p ro v is io n  o f  

n e ce ssa ry  da ta . It is w h y  w e  are v a lu e d  
w ith in  o u r  o rg a n is a tio n s . H o w e v e r, it is 

m o re  th a n  l ik e ly  c o r re c t  to  say th a t l i 
b ra r ia n s  as w e  k n o w  th e m  w i l l  so o n  

ce a se  to  e x is t —  o u r  p ro fe s s io n  has 

p ro v e d  its e lf  a d a p ta b le  to  ra d ic a l 

c h a n g e  a n d  w e  c a n  e x p e c t th a t su ch  

c h a n g e s  w i l l  c o n t in u e  as n e w  bus iness 

p ra c t ic e s  g a in  m o m e n tu m  d u r in g  th e  

a p p ro a c h  o f  th e  n e w  m il le n n iu m .

S a d ly , th e re  h a ve  be e n  th o se  w h o  

h a ve  su ffe re d  u n d e r  th e  d re a d e d  b u s i

ness re s t ru c tu r in g  s tra te g ie s , b u t h a p 

p ily ,  th e re  a re  an  e q u a l n u m b e r  o f  in 

fo rm a t io n  p ro fe s s io n a ls  w h o  h a ve  

fo u n d  a n e w  fo c u s  a n d  e m b a rk e d  u p o n  

n e w  c a re e r p a ths . A b o v e  a ll,  c o rp o ra te  

lib ra r ia n s  h a ve  p ro v e d  th e ir  a d a p ta b il

ity  a n d  re m a in  a je w e l in  th e  p ro fe s 
s io n a l c ro w n  o f  lib ra r ia n s h ip .  ■

C a l l i n g  a l l  

s p e c i a l  e d i t o r s

A pplications are called  fo r the position o f e d ito r fo r 
A S L  (A ustra lian  Special L ibraries), the jou rn a l o f the  
special libraries section, w hich  is published quarterly . 
The successful app licant w ill p rim arily  be responsible 
fo r ed ito ria l con ten t. The ed ito r's  tasks w ill inc lude: 
selecting m ateria l according to an agreed crite ria , so
lic itin g  m ateria ls  as ap p ro p ria te , w ork ing  w ith  con 
trib u to rs  to  c rea te  a rtic les  w h ich  are acc u ra te  and  
in teresting , organising advertis ing , and p ro vid ing  f i 
nal, ed ited  copy in e le c tro n ic  form  to A L IA  N a tio n a l 
O ffic e  fo r p rin tin g  and d is trib u tion .

The subscrip tion, p rin ting  and d is trib u tion  o f the  
journal w ill be m anaged by the A LIA  N ational O ffic e . 
Knowledge o f and experience w ith  special libraries is 
essentia l. G ood  o ra l and w rit te n  co m m u n ic a tio n  
skills are req u ired , w ith  emphasis on liaison and e d i
to ria l skills and experien ce . A proven a b ility  to  m eet 
deadlines is essentia l. The e d ito r w ill be app o in ted  
fo r a tw o -y e a r c o n trac t and an h o n o rariu m  w ill be 
negotiated  w ith  the successful app lican t.

For fu r th e r  in fo rm a tio n  please co n tac t D eann e  
B arrett, national president, A LIA  special libraries sec
tio n , ph 08  9 2 2 2  7 6 8 9 , d m b@ dop lar.w a.gov.au

A pplications close 29 M ay  1 9 9 8

B reakthrough  

C o llec tion  

D evelopm en t 

Services

x-  Intuitive presentation of approval profiles 

x~ Online review of new title announcements 

x-  Flexible selection and ordering features

x~ Eliminates double-keying of orders

x-  Adaptable to library workflows

x-  Developed in partnership with librarians

To b e g in  u s in g  C o lle c t io n  M a n a g e r, th e  c o m p le te  

w o rk f lo w  s o lu t io n , c o n ta c t.. .
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