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Will libraries survive?
G

eoffrey Nunberg, a p rincipal scientist 
at the Xerox Pa lo  A lto  Research  
C en ter has written a ve ry  thoughtful 

a rt ic le  on the future of lib raries at http:// 
epn.org/prospect/41/41 nunb.htm l H e draw s 
on the ex p e r ien ce  of A m erican  lib raries 
funded by the Carneg ie endow m ents of the 
19th cen tu ry  and relates this to the recent 
grants from  B ill G ates and M icroso ft. You 
w ill have to read the artic le  to find the an 
sw e r to his question , but it is the sort of 
docum ent that should be given to any poten
tial benefactor.

For your internet health
F o llo w in g  the O n lin e  co n fe ren ce  (http:// 
w w w .csu .edu .au/specia l/on line99/), the In 
formation Sc ience  section w ill be running an 
Internet C lin ic  at the State Library of N S W  on 
Friday 22 January  1999. H ere  is a chan ce  to 
update your W e b  search ing skills w ith  the 
assistance of tw o  expert searchers and tra in 
ers, B e lin d a  W e a v e r  of the U n ive rs ity  of 
Q ueens land  and Suzanne N ew ton  of the In
ternet T rain ing Institute. For further inform a
tion , co n ta c t me at kw eb b @ a lian e t. 
a lia .org .au

War Memorial prize
C ong ratu la tions to the Austra lian  W a r  M e 
m oria l on being  aw arded  the prize for top 
governm ent site at the 1998 Australian Inter
net Aw ards. It features searchab le co llection  
and b iograph ica l databases of over 250 000 
items inc lud ing  184 000 photographic and 
2400 art images, com prising Australia 's larg
est o n lin e  im age database, and the o n lin e  
Roll of Honour, a database w h ich  lists details 
of the m ore than 102 000 A ustra lian  w a r 
dead. And  it is very w e ll designed. See it at 
http ://w w w .aw m .gov.au/

And also in Canberra
O n e  feature of O n lin e  Austra lia  D ay  on 27 
N o ve m b e r w as the launch  of the A C T 's  
b roadband  netw ork , T ran sA ct (http:// 
w w w .tran sac t.a c tew .co m .au ). This network 
is being extended though one Canberra sub
urb in itia lly , offering te lephony, pay T V  and 
high speed internet access to residentia l, 
business and governm ent markets. If the in i
tial trial is successful, it w ill be progressively 
ro lled out to other suburbs from the m idd le 
of 1 999.

It’s a steal!
In m y never-ending hunt for internet o d d i
ties, I cam e across a site recently  w here  the 
text from a page cou ld  not be cop ied  to the 
W in d o w s  clipboard  (this is very bad news for 
the internet co lum n ist!) but in looking for a 
so lution, cam e across a handy utility called  
K lep tom an ia  at http://www.structurise.com / 
kleptornania/index.htm  This can capture text 
from all sorts of w in d o w s such as Explorer 
file  fo lders, erro r m essages, co lum ns of 
databases or worksheets, as w e ll as preserv
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ing the fonts used in this text.

Online recruiting
This is a good exam ple of h ow  the techn o l
ogy of the N et can be used in different ways. 
A va ilab leEm p loyees is a database of resumes 
a va ilab le  for v iew in g  over the internet. You 
register w ith  the site and your anonym ous 
resum e can be read by a p rosp ective  em 
ployer, but to contact you the em ployer must 
pay  a fee to the site. See  it at http:// 
w w w .ava ilab lee m p lo ye es .co m .au /  —  there 
are qu ite a few  lib rarians' resumes there a l
ready.

No — nothing to do with the Titanic
Learn ing  A b ou t Leonardo  (http:// 
lib rary.advanced.org/13681) is a site w h ich  
exp lores the m ystery beh ind the M o n a  Lisa 
sm ile, w ith  a graphic illustration of how  sim i
lar La G iaco nd a 's  face is to Leo's. It is a good 
exam p le  of h ow  groups of schoo l students 
can  w o rk  co llab o ra tiv e ly , in this case from 
N e w  York  (U S A ) and Bo rlan g e  in Sw eden . 
O n e  useful feature is a set o f links on the 
C red its  page po in ting  to som e of the tools 
that they used, covering  image com pression, 
an im ation  and im age m apping.

New at the IASL site
A n n e  C lyd e  con tinues her good w o rk  w ith  
the w ebsite  for the International Association  
o f S cho o l L ib ra rian sh ip  (IA SL ). It is now  
g row n  to m ore than 200 pages, inc lud ing  
ex tens ive  links to internet resources for 
schoo l lib rarians. It is at http ://w w w .h i.is/ 
~anne/iasl.htm l

As long as you’ve got your ELF
M a n y  years ago, the N ational Library started 
a group c a lled  the W o rk in g  G ro u p  on L i
b rary  System s In te rco nn ectio n , w h ich  met 
irregu larly  but u sually  in con ju n c tio n  w ith  
various conferences. Partly  to avo id  endless 
argum ents abou t h o w  you  p ronounced  
W G L S I ,  the nam e w as changed  in 1995 to 
the E le c tro n ic  L ib raries Forum . The latest 
m eeting w as at the A L IA  con ference  in A d 
e la id e  and there is a record  w ith  re levant 
links at h ttp ://w w w .nla.gov.au/lis/stndrds/ 
grps/elf/291098.htm l

A t the m eeting, M ik e  M id d le to n  from 
Q U T  spoke about a page that he had com 
piled , featuring a co llec tio n  of resources on 
co n tro lled  vo cab u la r ie s . It is at http:// 
w w w . f i t . q u t . e d u . a u / ln f o S y s / m id d le /  
cont._voc.htm l

Librarians in their ecological niche
At the A LA  Conference this year in W ash in g 
ton D C , Bonn ie  N ard i from A T & T  Labs W est 
g ave  a keyno te  address titled  'In fo rm ation  
eco log ies ' in w h ich  she reported on research 
that she had done at App le  Com puter. It is an 
eye-opener because  desp ite  the ex ce llen t 
service provided by the corporate library, the 
attitude of one very senior executive w as that
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they 'd id  not really  need the lib rary because 
it just encouraged  em p loyees  to get c le ve r 
quotes for the ir s lide p resen tations', w h ile  
w h en  another w as being told of w hat infor
m ation  the lib ra ry  cou ld  p ro v id e  for en g i
neers he replied  'they should a lready  know  
all that sh o u ld n 't th e y ? ' The lib ra ry  w as 
c lo sed  soon after. And  then they started 
look ing  around for contractors to do the li
brary w ork. These, and m any m ore observa
tions can  be found at http://lcweb.loc.gov/rr/ 
d igiref/nardi.htm l

VALA 98
After a short delay, the papers from the 1998 
V A L A  papers are n o w  o n lin e  at http:// 
hom e.v icnet.net.au/~vala/va law eb/vala .h tm  
M e a n w h ile ,  the re 's  a ca ll for papers for 
V A L A  00 at http ://ww w.vicnet.net.au/~vala/ 
conf2000.h tm

Screen studies
The Research  and Inform ation Centre at the 
Austra lian  Film  Institute has com p iled  a list 
of the most useful w ebsites for Screen  Stud 
ies, co ve rin g  b io g rap h ica l databases, film  
re v iew  sites and gatew ay sites lead ing to the 
w eb  pages of screen organisations, plus co n 
tacts for re levant listservs and o n line  d iscus
sion groups. See  it at h ttp ://w w w . 
c inem edia.net/AFI/re info5.htm

GeolPs new book
In O c to b e r W i le y  published a book by A us 
tra lian  Net guru G eo ff Huston titled IS P  sur
v iva l gu ide: strategies for running a 
com petitive ISP. It is not exactly  w h a t you 
w o u ld  w an t to take to the beach  to w h ile  
a w a y  the hours, but G eo ff does w rite  w e ll 
and he rea lly  know s his subject. There is a 
sam ple chapter at http://www.telstra.net/gih/ 
peerdocs/peer.htm l

A warning for web-builders
A  sight-impaired man in San Jose, C a lifo rn ia  
has filed  a com p la in t against the M e tro p o li
tan Transportation Com m ission, w h ich  o ve r
sees n ine  cou n ties ' mass transit systems in 
the San Francisco  area. H e  says that his in
ab ility  to access the Com m iss ion  w ebs ite 's  
docum ents, in c lud ing  bus and train sched 
ules, v io lates the Am ericans W ith  D isab ili
ties Act. See http://spyglass 1 .sjm ercury.com / 
breaking/docs/010466.htm  (w h ich  does ap 
pear to conform  to access ib ility  gu idelines).

The future of ANB
W h o  amongst us does not have fond m em o
ries of the A N B ?  It w as one of the first p rod
ucts that I worked on w hen  I joined the N LA . 
The printed A N B  ceased alm ost three years 
ago and  ea rlie r this year, the N a tio n a l L i
brary convened  an A dviso ry  G ro u p  to co n 
sider the future of the p roduct, look ing  at 
users, con ten t and form at. The A d v iso ry  
G roup  has now  com pleted  its w ork , and its 
report m ay be found at http:// 
w w w . n I a .go v . a u/A N B report. h t m I
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Public libraries and filtering
The Loudoun  C oun ty  L ib rary  in the A m eri
can  State of V irg in ia  lost its case  o ve r the 
p rovis ion  of filtering  N et access for a ll p a 
trons. The judge found that the p o lic y  
deem ed 'harm ful to m inors' w as against the 
guarantee of free speech in the First A m en d 
m ent and therefore unconstitu tiona l. S in ce  
then, a n ew  p o lic y  for p u b lic  access has 
been adopted. This a llow s adult customers to 
se lect for them se lves w h e th e r to use 
unfiltered or filtered access, and for m inors a 
parent or guard ian  must m ake the sam e de
c is ion . An  ana lys is  of the broader im p lic a 
tions of the case (not just for lib raries) is at 
http ://w w w 4.zd net.com  :80/intweek/stories/ 
news/0,41 64,21 721 17 ,00 .html

And a further note on filtering. A  coup le  
of m onths ago, I had a link to a site ca lled  
'T h e  M o d if ied  L ib ra rian '. An alert reader 
tried to fo llo w  the link but found that the IT 
folk in her organisation had b locked  the site 
because of its 'sex' content. I think they have 
a strange idea of sex.

Lessons learned
For the past tw o  years, the L ib rary  of C o n 
gress and Am eritech  have sponsored a co m 
petition  to en ab le  lib raries and o ther 
organ isations to create digital co llec tions  of 
prim ary resources. By  now , m any of the w in 
ners of the awards have learned some lessons 
abou t d ig itisation  pro jects and the staff re
sponsib le for the com petition  have sum m a
rised m an y  points from the six-m onthly 
reports submitted by awardees. The summ ary 
is at http ://m em ory.loc.gov/am m em /aw ard/ 
lessons.html and it makes interesting reading.

Definition of a digital library
W e  are all fam ilia r w ith  a n ew com er to a list 
asking an 'o b v io u s ' question. W e ll ,  quite of
ten you  get som e useful inform ation  in the 
rep lies. A  person re cen tly  asked D IG L IB  
'w h a t is the d e fin ition  o f a d ig ital lib ra ry ? ' 
O n e  response w as from Steve H arter of Ind i
ana U n ive rs ity  w h o  posted a reference to a 
paper that he presented a co u p le  of years 
ago. It looks at several v iew s  of a d ig ital li
b rary and exp lores the issues in p rovid ing  
con ten t and serv ices. It is at http:// 
php.ind iana.edu/~harter/korea-paper.htm

And a happy thought to start the new year
Rem em ber w hen  w e  thought it w as w ay  cool 
to th ink  of the internet as the 'In fo rm ation  
S u p e rh ig h w a y '?  W e l l ,  re cen tly  there has 
been a bit of w eb lo re  c ircu lating that looks at 
it the other w a y  round, that is, w hat if h igh
w ays operated like the internet? An exam ple: 
'A  m in im um  of 237 on ramps at every  inter
section . N o  signs. W a n n a  get to Ensenada? 
H o lle r  out the w in d o w  at a passing truck to 
ask d irec tio ns . Ad hoc traffic law s.' For a 
good laugh, see http://users.vnet.net/jgeater/ 
h iw ay .h tm l *
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. . .  what i f  highways 
operated like the 

internet? An example: 
‘A  m inim um  o f2 5 7 on 

ramps a t every 
intersection. N o signs.

W anna g e t to 
Ensenada ? Holler out 

the window a t a passuig  
truck to ask  
directions...

The ALIA home pages and 
the ALIA web service, 
ALIAnet, can be found at the 
following URL: 
http://www.alia.org.au/

S A V E  YO URSELF  
THE TROUBLE O F  

TY P IN G  THESE 
URLS!

This column (with associated 
hyperlinks) is on ALIAnet, 
and has the URL of 
http://www.alia.org.au/ 
incite/wwww/

[Please note that full-stops at 
the end of any URL or e-mail 
addresses, or underlines, 
appearing in incite  should 
NOT be used]

Contributions and 
suggestions for this column 
are always welcome. Please 
e-mail Kerry Webb at
kerry.webb@alianet.alia.org.au 
or via the ALIA National 
Office,
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