
Second only to the beach...
The Gold Coast City Council library service

A c o m p re h e n s iv e  su rve y  has 
fo u n d  that the  G o ld  C o as t 's  
b e a c h e s  and  lib ra r ie s  a re  its 

m ost p o p u la r c o m m u n ity  assets.

M o re  than  2 00 0  res id en ts  w e re  
su rveyed  last yea r as part o f C o u n c il 's  
re sea rch  to assist in d e v e lo p in g  a 
h o u s in g  p o lic y  and  o th e r fo rw a rd  
p la n n in g  issues. T o p ic s  c o v e re d  in ­
c lu d ed  housing, ne ighbourhood  iden ­
tity  and  a m e n ity , a ccess  to c o m m u ­
n ity  fa c ilit ie s  and  freq u en cy  o f use of 
C o u n c il- p ro v id e d  co m m u n ity  fa c i l i ­
ties.

T h e  s u rv e y  fo u n d  tha t the  m ost 
frequen tly-used  c o m m u n ity  fa c ilit ie s  
w e re  the  b each e s , and  p a r t ic u la r ly  
p a tro lle d  b ea ch e s  w h ic h  w e re  used 
b y  tw en ty  per cen t o f responden ts at 
least o n ce  a w e e k .

O n e  th ird  o f those su rve yed  used 
C o u n c il  lib ra r ie s  at least o n c e  a 
m onth . O th e r  w e ll- u tilised  assets in ­
c lu d e  sp o rtin g  fa c i lit ie s ,  parks and  
g ard en s, ru b b ish  tips an d  the  G o ld  
C oast Arts C en tre .

It fo un d  that the  vast m a jo r ity  o f 
re s id en ts  w e re  sa tis fied  w ith  the  
am en ities  in the ir ne ig hb o u rh o od  and 
w ith  a ccess  to c o m m u n ity  fa c ilit ie s , 
such  as lib ra ries , parks, p la yg ro u n d s  
and  sw im m in g  poo ls. Bu t the  su rve y  
a lso  id e n tif ie s  a reas  w h e re  C o u n c il  
c o u ld  im p ro ve  fa c ilit ie s  and  access .

G o ld  C o a s t  C ity  L ib ra ry  S e r v ic e  
m e m b e rsh ip  has so a red  tw e n ty  per 
c en t  in the  past y e a r . C o u n c il 's  
H ea lth  and  C u ltu ra l Se rv ices  C o m m it­
tee cha irp e rson , c o u n c illo r  Jan  G re w , 
said lib rary  m em bersh ip  n o w  stood at

m o re  than  185 000  p e o p le . T h ese  
m em b ers  m ad e  a lm o st n in e  m illio n  
transac tio n s  this year, rep resenting  a 
f iv e  per cen t in c rease  in transactions  
from  the p rev io u s  year.

C o u n c il lo r  G r e w  sa id  the  G o ld  
C oast L ib ra ry  Se rv ice  had been recog ­
n ised  e a r l ie r  th is  y e a r  fo r se tting  a 
re co rd  fo r the  n u m b e r o f v is its  —  
3.8 m illio n  last f in a n c ia l yea r, w h ic h  
outstripped any  o ther c ity  or region in 
Q u e e n s la n d  for the  sam e period .

C o u n c illo r  G re w  said the lib raries' 
g row th  co u ld  be la rg e ly  attribu ted  to 
its large, va r ied  and  exc it ing  range of 
se rv ices , fa c ilit ie s , a c t iv it ie s  and  m a ­
te r ia ls . S h e  u rged  no n-m em bers  to 
v is it the ir lo ca l lib ra ry  to ex p e r ie n ce  
w h y  G o ld  C oast residents are rushing 
to jo in . ■

In brief...
Gold Coast City Council Library Service

• The library serv ice  is m ade up of four­
teen b ranch  lib raries, tw o  m ob ile  li­
braries, a loca l studies lib rary, and 
techn ica l services.

• The service has a ninty-five perm anent 
staff.

• 6891 ch ild ren  attended regular a c t iv i­
ties in libraries across the city.

» There are a lm ost 500 com m unity- 
based d isplays across the city.

• The lib ra ry  se rv ice  hosted 47 933 
hours of p u b lic  access to personal 
com puters —  a th irteen  per cent in ­
crease in usage in spite of aging ap p li­
ca tions and d o w n tim e  due to aging 
hardw are.

» Branch  Libraries offer open for a co m ­
bined total of 654 hours per week.

Local studies
The photograph co lle c tio n  can  now  be accessed  v ia  CD-
R O M . This co llec tion  w ili form part of lib rary w ebs ite  early
next year.

Mobile libraries:
• N o w  visit 68 locations across the city.

• M o b ile  1 is open 43.1 5 hours per fortnight (an increase of
1.30 hours per fortnight)

• M o b ile  2 is open 42.1 5 hours per fortnight (an increase of
7.30 hours per fortnight)

Housebound service
The L ib rary  se rv ice  p rovides m aterial to 287 housebound

patrons. O u r staff select materia! for these patrons, volunteers 
d e live r these items and have tim e to stay for that chat. T w o  
of the se rv ices  vo lun tee rs w e re  nom inated  for the 'Lo ca l 
H eros' segm ent on C hannel 7. It w as a great reward and rec­
ognition for their contribution  to the com m unity, and for the 
lib rary in the prom otion  of the service.

New initiatives
• Patrons can  n o w  choose  to be con tacted  by e-mail or 

phone w h en  their requests are ready to co llect.

• The lib rary serv ice  is considering  locating internet kiosks
in the lib ra ry . Patrons w o u ld  then have  access to chat 
rooms and e-mail facilities for a sm ail fee w ithou t having 
to book a specific  tim e. u

G o ld  C oast C ity  C ounc il m o b ile  lib ra ry
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