
A day in the life ...
Ian Leadley, The British Library

Most of the press co ve rag e  on 
T h e  British  L ib ra ry  in recent 
years has been devoted to the 

saga of the n ew  bu ild ing . H o w e ve r , 
ano ther part of the lib rary  has been 
q u ie tly  w ork ing  a w a y  p rovid ing  d o cu 
ments to the w orld . O v e r  the last thirty 
years The British  L ib ra ry  D o cu m en t 
Sup p ly  Centre, n o w  part of the B ib lio 
graphic Services and D ocum ent Supply 
d irec to ra te , has p rov id ed  m ore than 
e ighty-seven m illio n  d ocum ents to 
19 000 custom ers w orld-w ide.

The custom ers are from all sectors 
of the e co n om y and from all o ve r the 
w o rld . There are 11 000 international 
custom ers from m ore than 140 c o u n 
tries, ranging from Fairbanks, A laska, to 
V a ld iv ia , C h ile ; and from Trom so, N o r
w a y  to Invercarg ill, N e w  Zea land .

M o re  than four m illion  requests are 
sent to the cen tre  each  year, w h ic h  
m eans that, on average, every  w ork ing  
day  the seven hundred  staff process

16 700 requests. The record total for re
quests in one w e ek  is 103 000 —  if all 
these had been put in a p ile they w ou ld  
have been slightly ta lle r than the eight 
storey bu ild ing  w h ic h  houses most of 
the current literature co llec tio n .

The Centre has m ore than 260 000 
journal titles and 350 000 con ference  
proceed ings on the shelves. M a n y  cus
tomers are just beg inning to appreciate 
the scale of the co llections now  that the 
C en tre 's  O P A C  is free ly  a v a ila b le  on 
the W e b  (http://opac97.bl.uk).

N o rm a lly  the staff are too busy 
processing the requests to specu late on 
w h y  a p a rticu la r cus tom er w an ted  a 
d ocum ent. It is o n ly  w h en  exam p les 
are being co llec ted  for possib le in c lu 
sion in artic les  like this that w e  have 
the luxury to do so. Fo llow ing  are some 
exam ples of the requests rece ived :

• an a rtic le  from  the jou rna l D enki 
Kagaku on 'E lec tro ch em ica lly  im m o
bilised needle-type glucose sensor' is

go ing to a u n ive rs ity  lib ra ry  in the 
U n ited  States.

• a research centre in The Netherlands 
w ants an artic le  'N u o v i satb ilizzanti 
p o lim e ric i per p .v. a ll 'a c q u a ' from 
Pitture E V ern ici

• an A ustra lian  un ivers ity  requires an 
a rt ic le  from  V o l 50, 1997 of the 
Netherlands Journal o f M ed icine.

• a C o lu m b ia n  un ive rs ity  needs the 
1965 artic le  'T he  investent decis ion  
under u n ce rta in ty ' from  The Q uar
terly Journal o f Econom ics.

• a m anufacturer in France w as sent a 
co p y  of a paper from  D u rab ility  o f 
m etal aircraft structures (proceedings 
of the In terna tional W o rk s h o p  on 
Structural In tegrity  of A geing  
A irp lanes 1992).

• a Scottish university has been sent an 
artic le  from Colliers, 1949, V o l 124. 
The artic le  by Lee R ogow  is entitled 
'Tooth  Fa iry '.

The journal co llection  dates back to 
1664. The o ldest a rt ic le  supp lied  on 
this typ ica l day is from Annals o f A gri
culture and O ther Useful Arts, Vo l 1 3, 
1 790 and is going to a pub lic  library in 
the U n ited  K ingdom .

All these and thousands more d o cu 
ments w ill be sent to custom ers by the 
end of a typ ical day. A  further 795 re
quests for items not held at the Centre 
w ill be passed on to other lib raries in 
the U n ited  K ingdom , w h o  w ill supply 
the custom er w ith  the docum ent.

O n  ave rag e  750 requests w ill not 
be satisfied im m ed ia te ly. These w ill be 
retuned to custom ers because the d e 
tails quoted w e re  not suffic ient to trace 
the docum ent, despite extensive b ib lio 
graph ic  searching.

A no th er 430 requests w ill be re
turned w ith  the m essage to re-apply 
later w h en  the item w ill be ava ilab le .

F ina lly , on ly  890 of the 1 6 700 re
quests w ill be returned to the custom er 
w h e re  the d o cu m en t can n o t be p ro 
vided .

In addition to the service charge for 
p ro v id in g  the p h o to co p y  the C en tre  
co lle c ts  a p ub lica tio n -sp ec ific  c o p y 
right fee, w h e re  ap p lica b le , from the 
custom er. An estim ated  £1.8 m illio n  
per year is d istribu ted  to publishers 
w o rld -w id e  v ia  the U n ited  K ingdom  
C o p yrig h t L icen s in g  A g en cy  and 
through agreements w ith  publishers, m

Library technicians 
welcome new sponsors
Yvonne Brock, president, Queensland Library Technician Section

T he Queensland Library Technician Section is happy to announce 
a second major sponsor for their annual Library Technician Stu
dent of the Year quest. Queensland Library Supplies have come 

on board and will contribute $200 to the prize pool. ALIA Queensland 
Branch Council have been the major sponsors of the quest since its in
ception in 1991. Spokesperson for Queensland Library Supplies, Noela 
Waugh, stated that the company is very happy to sponsor such a 
worth-while project and anticipate further contributions in years to 
come.

The current executive has also been able to embark on a more ag
gressive advertising campaign with the help of DANKA Australia, a 
leading supplier of paper. DANKA donated a considerable supply of 
photocopying paper which has allowed the Section to attach a full- 
page supplement in the ALIA Queensland Branch Council news letter 
Q u i l l  over the next few months. It is hoped with the new approach, a 
more attractive prize and a new selection criteria the competition will 
attract more participants. The competition is open to all Library Tech
nician students who completed their studies in 1998 throughout 
Queensland. Further information can be obtained by visiting our 
homepage at http://www.alia.org.au/sections/libt/qld/index.html, 
reading the 'Quill'’ supplement or by contacting Yvonne Brock, sec
tion president on 07 3896 2229, or Jo-Anne Dusha, project co
ordinator on 07 3826 8395.

Thank you Queensland Library Supplies and DANKA Australia.
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