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•  3/2 ACT Special Librarians section.
Librarians' libations. Start the new working 
millennium as you hope to continue! Can
berra Yacht Club, 5:30pm. Contact: Julie 
Philips, ph 02 6208 5112, j.philips@nma. 
gov.au

• 9/2-13/12 ACT Branch council meet
ing. NLA, 4th Floor Conference Room, 
5:30pm, unless otherwise announced. (9/2, 
15/3, 12/4, 10/5, 14/6, 12/7, 9/8, 13/9, 
11/10, 15/11, 13/12). Contact: Branch sec
retary Sally-Anne Leigh, ph 02 6249 3681, 
fx 02 679 9655, sally-anne.leigh@anu. 
edu.au

• 9/2 ACT Library Technicians section 
meeting, discussions to include the calen
dar o f  events for 2 0 0 0  an d  m ost im por
tantly the models for divisional restructure. 
ADFA Library Seminar Room, Northcott 
Drive, Campbell, 5:30pm. Contact: Edith 
Flackworthy, ph 02 6268 8120 for map or 
directions on how to get there.

• 14/2 ACT Branch Council 'PEARLS' 
(retired librarians). Coffee and  conver
sation a t Backbenchers in Old Parliament 
House, 2:30pm. Thereafter on the second 
Monday of every second month. Contacts: 
Margaret Aston, ph 02 6288 7563, or Jean 
Geue, ph 02 62511601, jean.geue@ 
alianet.alia.org.au

• 24/3 ACT UCRLS. Paul McPherson, Na
tional Archives of Australia (NAA) on Im 
proving access for the public to the NAA 
collection. Menzies Room, Ground Floor, 
NAA East Block Building, Queen Victoria 
Terrace, 12:30pm, everyone welcome, 
bring your lunch. Contact: Nancy Clarke, 
ph 02 6209 11 17, n.clarke@signadou. 
acu.edu.au
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•  9/2 NSW Library Technician section
Com mittee meeting. Topic: Review of ALIA 
structure proposals & draft section's re
sponse. OTEN TAFE, Building A, 51 Went
worth Road, Strathfield, 5:30pm, refresh
ments provided. For more details contact: 
Kerry Darnell, ph 02 9715 8316, kerry. 
darnell@tafensw.edu.au

• 15/2 NSW Branch. Open Forum to re
view  Division Structure Discussion Paper. 
Coles Room, State Library of NSW, 6pm. 
RSVP to Jo-anne Fuller, ph 02 9906 6000, 
jojo1@ozemail.com.au [N ote: This meeting  
replaces the Branch Council m eeting  for 
February)

• 22/2 NSW Mid-North Coast Library 
Technician section. Foundation dinner & 
first birthday party. Hilltops Cafe Restau
rant, Corner First Avenue & Twentieth Ave
nue, Sawtell, 6:30pm. For more details 
contact: Jill Baker, ph 02 6659 3232, 
jbaker2@chec.scu.edu.au

• 29/2 NSW Branch. A G M  with guest 
speaker Dr Rita Heller (details in Annual
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Library wins local government 
and the arts leadership award
C a s e y - C a rd in ia  L ib ra r y  C o rp o ra t io n  has w o n  th e  1 99 9  A w a rd  fo r  B e s t  P r a c t ic e  
M a n a g e m e n t  o f  a l ib r a r y  in the  m e tro p o lita n  a re a

T he L o ca l G o v e rn m e n t  
and the Arts Leadersh ip  
A w a rd s  w e re  e s ta b 

lished  in 1995 as a jo in t in i
t ia t ive  o f the V ic to r ia n  M in is 
ters fo r the Arts and  Lo ca l 
G o v e rn m e n t.  T h e  a w a rd s  
a im ed  to recogn ise  best-prac
tice  m anagem en t and in n o va 
tion  in cu ltu ra l d e ve lo p m e n t 
w ith in  lo ca l g o vernm en t.

C a se y - C a rd in ia  L ib ra ry  
C o rp o ra tio n  is co m m itted  to 
the p rov is ion  o f a consisten tly  
h igh  s tand ard  o f cu s to m e r

se rv ice  in all areas o f lib rary  
activ ity . The lib rary 's n o m in a 
tion  fo cussed  on the  p ro v i
sion o f cu ltu ra l program s d e 
s igned  to c h a lle n g e  the 
p u b lic  p e rcep tio n  o f the l i 
b rary by co n ve y in g  it as a re l
e van t, im a g in a tive  and  c o n 
tem p o ra ry  p ro v id e r o f p u b lic  
l ib ra ry  se rv ice s  and  re la ted  
program s.

So m e  ex ce llen t p rogram s 
h ave  been  d e liv e re d  through 
the support o f the com m u n ity  
and  in co-operation  w ith  lo 

ca l o rgan isations.

In a cc e p t in g  th e  a w a rd , 
a c t in g  lib ra ry  se rv ices  lib ra r
ian , Pru M e n z ie s , a c k n o w l
ed g e d  the support and  e n 
c o u ra g e m e n t o f the  C ity  o f 
C a s e y  in the n o m in a t io n  for 
the A w a rd  and the co - o p e ra 
tion and support of several lo 
ca l co m m u n ity  o rgan isa tions 
w h o  con tribu ted  s ig n ifican tly  
to the range o f successfu l arts 
and  cu ltu ra l program s offered 
at the  lib ra ry  o ve r  the past 
yea r. ■

There is no government 
like no government
A L IA  N S W  Branch  recen tly  took ad va n 

tage o f the fact that Karen C o y le , a key 
no te  sp eake r at the 8th A s ia- Pa c if ic  

Sp ec ia ls , H ea lth  &  La w  L ib rarians C o n fe ren ce  
w as  passing through S yd n e y  on her w a y  hom e 
to C a lifo rn ia .

K aren 's  presentation  attracted thirty-seven 
peop le  to the State L ib rary of N e w  South W a le s  
on M o n d a y  31 August. H e r top ic  w as 'T h ere 's  
no g o ve rnm en t like no governm en t —  w ith  a 
g loba l system  like the internet, w h o  gets c o n 
trol and  w h a t does it m ean for us?'

K aren  is a l iv e ly  and  in fo rm ative  speaker 
w h o  h ig h lig h ted  the chan g es in the m an ag e 
m ent (or rather non-m anagem ent) o f the inter
net. Sh e  b e lie ves  that access to in fo rm ation  is

being  d ram a tica lly  in fluenced  by the fact that 
businesses can  n o w  m an ip u la te  the rank ing  of 
the ir in fo rm atio n  on a w e b  search  h it list by 
buying  their position on the list. A ccess to free, 
unbiased and a ccu ra te  inform ation on the w e b  
is being  reduced  d u e  to the g row ing  c o m m e r
c ia l nature o f the internet.

T h anks to E B S C O  In fo rm atio n  Se rv ic e s  
w h o  sponsored the sem inar. The sem inar w as  
a free to m em bers and  non-m em bers. The  
branch  v ie w e d  the sem inar as both an o p p o r
tun ity  for C P D  and  the p rom otion  o f A L IA  a c 
t iv it ie s  to non-m em bers. A p p ro x im a te ly  se v 
en ty-five  per cen t o f those that a ttended  had 
som e kind o f A L IA  m em b ersh ip  a ffilia t io n . A  
fo llow -up  letter o f inv ita tion  to jo in  A L IA  w ill 
be sent to the non-m em bers w h o  attended . ■

Beyond user satisfaction: a qualitative model for 
evaluating reference service

T h e  C A V A L  w o rk in g  
p a rty  o n  p e rfo rm a n c e  m eas 
u res  fo r  re fe re n c e  s e rv ic e s  
h as c a r r ie d  o u t a f iv e - y e a r  
re se a rc h  p ro je c t  in v e s t ig a t 
ing  th e  e ffe c t iv e n e s s  o f  re f 
e re n c e  s e rv ic e .

A  'fo c u s  g ro u p ' m e th o d 
o lo g y  w a s  used to  g a th e r the  
im p lic it  in d ic a to rs  b e in g  
u sed  b y  th e  d if fe re n t  c o n 
s t itu e n c ie s  o f  th e  a c a d e m ic  
l ib ra r ie s  s e c to r  in V ic to r ia .  
T h e  co n s t itu e n c ie s  su rve yed  
in c lu d e d : l ib ra ry  m an ag e rs ; 
r e fe re n c e  s ta ff; u n d e r 

g ra d u a te s ; and  post-gradu- 
a te s / a c a d e m ic  an d  g e n e ra l 
staff.

A n a ly s is  o f  th e  d a ta  re 
v e a le d  p e rfo rm a n c e  in d ic a 
to rs  co m m o n  to  a ll g roups. 
A  n e w  m u lti- co n s titu e n c ie s  
m o d e l o f  re fe re n c e  s e rv ic e  
q u a l it y  w a s  d e r iv e d , c a lle d  
th e  A S K  m o d e l. It  c lu s te rs  
tw e lv e  m a in  p e r fo rm a n c e  
in d ic a to rs  in to  th re e  key  d i
m e n s io n s : A tt r ib u te s , S u p 
p o rt  a n d  K n o w le d g e . T h e  
w o rk in g  p a r ty  b e lie v e s  th e  
m o d e l m a y  be used  a c ro ss

a ll l ib ra ry  se c to rs  and  in  the  
m e asu rem en t o f se rv ice  p ro 
v is io n  in the  e le c tro n ic  e n v i
ro n m e n t.

T h e  f in a l re p o rt  c o m 
p ares the  d a ta  fro m  th e  fo u r 
c o n s t itu e n c ie s  and  co n ta in s  
a lite ra tu re  re v ie w  and  b ib li
o g ra p h y . C o p ie s  can  be p u r
chased  fro m  C a th ie  J i lo v sk y  
a t C A V A L ,  p h o n e  03 9 46 6  
912 2 , fax 03 9466  9 13 3 , o r 
e-m ail c a th ie @ c a v a l.e d u .a u  
o r d o w n lo a d e d  fro m  http :// 
w w w . c a v a l . e d u . a u /  
c r ig w p p m .h tm . ■
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