
Librarian as lymph gland?
Cleo W ilkinson, librarian, photographer

I am solo m edical librarian and photog
rapher for a large pathology com pany 
se rv ic ing  the in fo rm ation  needs of 

m ore than 2000 staff, doing everyth ing 
from shelving, database searching, and 
o rdering  to budgetting  and p lann ing  
the future of the library. I have  w orked  
as a teacher, p ub lic  and ch ild ren 's  a c 
quisition lib rarian, and m useum  artist, 
and I am a practising artist.

Pathology is a broad d iscip line c o v 
ering everyth ing from haem atology, im 
m unology, cy to logy  et al. The d iversity 
of enqu iries is breath tak ing  —  in one 
day  I can  be asked to find  anyth ing  
from an illustration of body snatchers, 
La trogen ic  Cush ings D isease T rea t
m ent, A fr ican  standards for bacteria  
count in second-hand clothes, to ergo
nom ics for m ic ro sco p e  laborato ry  
workers. O h , and can you take a photo 
of a patient w ith  a mouth u lcer...

I was in itia lly  unfam iliar w ith  m ed i
c ine  but I had an eager, enquiring m ind 
and  had a lw a y s  been interested in 
health . A log ica l and tenac ious 
searcher, I am  happy to go out and do 
w idespread  read ing and exp loration  to 
get the results required. As a solo librar
ian I have had the opportun ity to d is
cover m y ow n  unique style of inform a
tion seeking. I a lso  have  the 
com passion  and  p a tien ce  to w an t to 
kn o w  w h a t p eo p le  rea lly  w an t, w h y  
they need it and  ho w  they can  get it. 
W ith  m ed ic ine  som etim es it is a matter 
of find ing  d ifferent perspectives rather 
than a d e fin it ive  answ er. A nd  som e
times it involves looking in unexpected 
places. M y  aim  is to provide answers as 
seam lessly as possible.

H av in g  a broad kn o w led g e  spe
c ia lisation  outside of Iib rariansh ip  has 
contributed to a type of rugged flex ib il
ity and adap tab ility  to changes in tech 
nology, w ork ing  cond itions and skills. 
Every  experience  has been a bu ild ing  
b lock  of know ledge —  a foundation  to 
build  on —  m aking me ab le  to renew  
and innovate for the next change.

As an artist I have learnt to trust my 
instincts and look at se rend ip ity  and 
ch an ce . S tudy ing  p hotography in my 
visual arts degree has been inva luab le  
in m y role as a photographer w ith in  the 
com pany. Be ing  a practising artist b a l
ances me —  I can go into m y studio at 
the end of the day, sink m y hands into

a rtist...

c lay  or paint and feel a more ba lanced  
and ca lm er person.

As a m useum  artist/designer I w as 
analysing, interpreting and synthesising 
archeo log ists and scientists ideas into 
illustrations and displays. As a tax ider
mist I learnt the basics of anatom y. The 
im portance  of c lear, conc ise  instruc
tions, exp lanations, dem onstrations 
w as honed  w h ile  I w as a schoo l 
teacher.

N urse a id ing  provided  me w ith  an 
in troduction  to m ed ica l and p h arm a
ceutical term inology as well as hospital 
and laboratory safety and procedures. I 
also had the benefit of a first-hand un 
derstand ing  of the needs of patients, 
e s p ec ia lly  for in fo rm ation  tegard ing  
their cond ition .

I still benefit from the networking and 
connections i developed as a state and 
public librarian. Not to mention the expe
rience of w orking w ith a w ide cross-sec
tion of the com m unity and broad range 
of software and reference tools.

The most pow erfu l tool as an infor
mation w orker has not been an abstract 
set of p rocedures but a broad k n o w l
edge-base g leaned from a m ultitude of 
exp eriences  and  fie lds. It seems that 
b roaden ing  m y experience  outside of 
m ed ic ine  has helped me better under
stand h o w  it fits into the w o rld  and 
ho w  con n ec ted  d ifferent d isc ip lin es  
can be.

The mass of information out there is 
fragm ented, incom p le te  and open to 
va ry ing  interpretation. As an in fo rm a
tion w o rker the skills and tools needed 
are chan g in g  but the role is still the 
sam e as a trad itiona l lib rarian . Be ing  
very critica l, check ing  the authority of 
inform ation, eva luating  resources, ref
erences and con ten t on the w eb  and  
databases is essential. Using the correct 
term ino logy is an art and sc ience in it
self.

In fo rm ation  is liqu id  and fo rever 
find ing  n ew  paths and formats. L ike 
b lood it contains masses of information 
in every  drop. C ou ld  the lym ph gland 
in the body be a m etaphor for the new  
inform ation w orker —  filtering, identi
fying, synthesising, and analysing infor
m ation  f lo w  for the benefit of the o r 
gan isa tion  and soc ie ty  as a w h o le  —  
m aybe! ■

IT  W O N ’T MAKE 
CO FFEE...BUT  IT  
W ILL  TAKE THE 
GRIND OUT OF

i 1 id
MANAGEMENT.

MASTERfile is such a comprehensive knowledge 
management software solution, that people 
think it should be making their coffee too. 
Which says a lot about how easy and efficient 
MASTERfile is when it comes to publishing 
content on an intranet, or the Internet. For a 
free demonstration, and a cuppa on us, contact 
the MASTERfile distributor nearest you. In 
Brisbane phone 3368 2795. In all other areas 
phone 1800 773 254.
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IT ’S  THE TH IN GS

YOU T SEE  

THAT M AKE THE 

D IFFERENCE!
B ehind every successful library, 
chances are y o u 'll f in d  LIBERO 
Library M anagem ent S oftw are. 
That's because LIBERO comes 
p rog ra m m e d  w ith  m ore 
features librarians dem and. Like 
W eb Enabled, Image Processing, 
S tream lined  C ircu la tion , Fully 
W indow s C om patible, and User 
D riven Reports and Statistics. 
So, le t us show  you th e  
d iffe re n ce  LIBERO can m ake 
to  y o u r lib ra ry  m anagem ent 
system. Call Ins igh t In fo rm atics  
on 07 3356 3631 fo r  a FREE 
d e m o n s tra tio n .
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