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O n th e  e v e n in g  o f 4 S e p te m b e r  a 
b re a k  in th e  p e rs is te n t ra in y  
w e a th e r  a l lo w e d  a g a th e r in g  o f 

p e o p le  to e n jo y  a b a lm y  e v e n in g  sunset on 
th e  W e s te rn  A u s tra l ia n  c o a s t l in e  at 
C o tte s lo e . A  d iv e rs e  g a th e r in g  o f IT p ro fes 
s io n a ls , l ib ra r ia n s , u n iv e rs ity  d e p a r tm e n t  
h e a d s  a n d  lib ra ry  te c h n ic ia n s  w a tc h e d  the  
sunset fro m  the  second -sto ry  b a lc o n y  o f the  
O c e a n  B e a c h  H o te l as a p re lu d e  to the e v e 
n in g s p resen ta tio n .

T h e  d e c is io n  to h o ld  a S u n d o w n e r  c a m e  
from  an a r t ic le  I read  in the  Medical Journal 
of Australia, 19 Fe b ru a ry  2 0 0 0 . T h e  a r t ic le  
d is cu sse d  the  'n e w ly  fa s h io n a b le  a ilm e n t  o f 
in te rn e t a d d ic t io n '.  It w a s  first p ro p o sed  as 
a d is o rd e r  b y  Iv a n  G o ld b e rg  in 199 5  (a c 
c o rd in g  to  th e  M JA ,  ... 'a lb e it  no t e n t ir e ly  
s e r io u s ly ') .  H o w e v e r  a re p o rt  in 1 9 9 6  by 
K im b e r ly  Y o u n g , e x e c u t iv e  d ir e c to r  o f  the  
C e n te r  fo r O n - L in e  A d d ic t io n  at the U n iv e r 
s ity  o f P ittsb u rg h , repo rted  that in te rn e t us
ers w e re  b e c o m in g  d e p e n d e n t.

W h e n  in te rn e t use b e c o m e s  a p ro b le m  
th e  p s y c h o lo g ic a l  lite ra tu re  d e s c r ib e s  it as 
'in te rn e t  a d d ic t io n ' an d  'p a th o lo g ic a l in te r
net u se '. P ro b le m s  m an ifests  in the  fo rm  of

la ck  o f co n tro l, d istress, t im e  spen t o n  the  
in terne t cau s in g  o r resu lting in so c ia l, o c c u 
p a tio n a l and  f in a n c ia l d iff icu lt ie s . M a n y  o f 
these  sym p to m s are  s im ila r  to a lc o h o l an d  
g a m b lin g  ad d ic tio n s .

In lib ra r ie s  w e  h ave  fo r y e a rs  re c e iv e d  
in s tru c tio n  and  tra in in g  in d e a lin g  w ith  d if 
f icu lt  cus to m ers. Is in ternet a d d ic t io n  to be 
a fa c to r in d e a lin g  w ith  c lie n ts  us ing  l ib ra r 
ies? T h is  in itse lf w as  d iff icu lt  to a n s w e r  as 
the  e v id e n c e  is just e m e rg in g . T h e re fo re , 
so m e b a ck g ro u n d  on th is w o u ld  be usefu l 
for a C P D  even t. I undertook  to re sea rch  the 
to p ic  an d  L in d a  W e ls h  ag reed  to p resen t an 
in fo rm a tio n  even in g .

L in d a  W e ls h  is the p sych o lo g is t  a n d  c o 
o rd in a to r  o f the A lc o h o l an d  S u b s ta n ce  A d 
d ic t io n  T re a tm e n t P ro g ram  at th e  H o l l y 
w o o d  C lin ic , at H o lly w o o d  P r iva te  H o sp ita l. 
S h e  d is cu sse d  the n atu re  o f a d d ic t io n  a n d  
then h o w  internet ad d ic tio n  m anifests. L in d a  
then d iscussed  strategies used to treat a d d ic 
tions a n d  h o w  staff in lib ra ries  c o u ld  re co g 
n ise  sym pto m s and  w h a t c o u ld  be d o n e .

Lothar Retzlaff,
W estern Australia Library Technicians Section

TAP E is a smart choice...
F ifty  p e r c e n t  o f  T A F E  g ra d u a te s  w h o  

w e re  u n e m p lo y e d  b e fo re  th e ir  t r a in 
ing, fo u n d  w o rk  a fte r c o m p le t in g  th e ir 

t ra in in g  a n d  o f these, a lm o st fo rty  p e r cen t 
w e re  in th e ir  first fu ll- tim e  jo b . T h is  is a c 
c o rd in g  to the  f in d in g s  o f the  2 0 0 0  Student 
Outcomes Survey. T h e  study, u nd e rtaken  by 
th e  N a t io n a l  C e n tre  fo r V o c a t io n a l  E d u c a 
t io n  R e se a rch  (N C V E R )  s u rve y e d  m o re  than  
41 0 0 0  T A F E  g ra d u a te s  an d  a lm o s t  8 0 0 0  
T A F E  m o d u le  c o m p le te rs  (th o se  w h o  h a v e  
s u c c e s s fu lly  c o m p le te d  part o f  a c o u rs e  
o n ly ).

O f  a ll T A F E  g ra d u a te s , a lm o s t  e ig h t  in 
ten  w e re  e m p lo y e d  a fte r  c o m p le t in g  th e ir  
t ra in in g  w h i le  fo r m o d u le  c o m p le te rs , the 
fig u re  w a s  m o re  than  se ven  o u t o f ten .

C h r is  R o b in s o n , m a n a g in g  d ir e c to r  o f 
N C V E R  d e s c r ib e d  the  su rve y  resu lts as ve ry  
p o s itiv e . 'T h e  su rve y  illu s tra tes  the  ran g e  o f 
p o s it iv e  e m p lo y m e n t  o u tc o m e s  fo r bo th  
T A F E  g ra d u a te s  an d  studen ts  d o in g  o n e  or 
tw o  su b je c ts . S tu d e n ts  w h o  tra in  a t T A F E  
im p ro ve  th e ir  c h a n c e s  o f f in d in g  a jo b  and  
a d v a n c in g  in th e ir  c a re e rs ',  she  sa id .

T h e  s u rv e y  in d ica te s  that T A F E  tra in in g  
im p ro ve s  p e o p le s ' a b il it y  to a d v a n c e  th e ir 
c a re e r  w ith  a lm o s t tw e n ty - tw o  p e r c e n t  of 
e m p lo y e d  T A F E  m o v in g  to a h ig h e r sk illed  
o c c u p a t io n  w ith in  six m on ths o f co m p le tin g

th e ir  tra in in g . T h e  su rve y  a lso  fo u n d  tha t 
th irty-e igh t p e r c e n t o f T A F E  g ra d u a te s  go 
o n to  fu rth e r s tu d y  on c o m p le t io n  o f  th e ir  
tra in in g .

T h is  su rvey  p ro v id es  the v o c a t io n a l e d u 
ca t io n  and  tra in in g  secto r w ith  v a lu a b le  in 
fo rm a tio n  a b o u t the p e r fo rm a n c e  o f the  
T A F E  system .

T h e  2 0 0 0  Student Outcomes Survey 
co ve rs  the  fo llo w in g  areas re la tin g  to g ra d u 
ates an d  m o d u le  co m p le te rs :

• e m p lo y m e n t  status after tra in in g ;

• m o v e m e n t to h igher-sk illed  o c c u p a t io n s ;

• a v e ra g e  w e e k ly  earn ings;

• sa tis fac tio n  w ith  tra in ing ;

• re aso n s  fo r u n d e rta k in g  t ra in in g  an d  
a c h ie v e m e n t  o f these;

• reasons for not con tin u in g  studies (m o d u le  
co m p le te rs  o n ly ); and

• e d u c a t io n  an d  w o rk  b e fo re  u n d e r ta k in g  
tra in in g .

T h e  2 00 0  Student Outcomes Survey 'In  
s u m m a ry ' p u b lic a t io n  can  be d o w n lo a d e d  
from  th e  N C V E R  w e b s ite  at http:// 
w w w .ncve r.ed u .au/sta tis tics/su rveys/sosO O / 
in d ex .h tm . ■

A C T
• 1/12 ACT UCRLS section Brief 
AGM, then breakfast, at CHATS (Insti
tute of the Arts Cafe, ANU), 7:30am, 
S15. Dr Sue Stocklmayer on on CPAS 
efforts to bring together scientists, sci
ence communicators and journalists 
to involve the public in discussion of 
science. RSVP for bookings (pre-pay
ment please, cheques to ALIA) by 21/ 
11 to: Nancy Clarke, ph 02 6209 
1117, n.clarke@signadou.acu.edu.au
•  6/12 ACT APSIG. Christmas lunch. 
Fig, Barker Street, Griffith Shops, $20 
per head. Bookings essential by 4/12 
(cob). Contact: Jeanette Regan, ph 02 
6286 2737, jeanette.regan@anu. 
edu.au
•  13/12 ACT Branch. Christmas 
drinks and celebration. Discussion on 
market testing and outsourcing. ALIA 
House, 9-11 Napier Close, Deakin, 5 
for 5:30pm. Contact: Saliy-Anne 
Leigh, Branch secretary, ph 02 6249 
3681, sally-anne.ieigh@anu.edu.au

N S W
•  15/1 ASSIG. Free seminar on the
Digital revolution and serials. Guest 
speaker: Dr Richard Rowe. State Li
brary of NSW, 1pm. Contact: Nathalie 
Schulz, ph 07 3875 5242,
N.Schulz@mailbox.gu.edu.au

N T
• 8/12 NT Library Technicians 
section. Christmas dinner. All Sort's 
Cafe, 7pm. BY0 alcohol. RSVP: Ann 
Gray, ph 08 8927 9655.

Q L D
13/12 QUT. Kinetica Document De
livery training (hands-on), full-day 
course. QUT, Gardens Point Campus, 
Room V720, Brisbane. Cost: $195 + 
GST. Contact: Chris Davies, ph 07 
3864 1821, c2.davies@qut.edu.au or 
check http://wwwlib.qut.edu.au for 
details.
31/1/2001 QUT. Kinetica Web train
ing (hands-on), half-day course. QUT, 
Gardens Point Campus, Room V720, 
Brisbane. Cost: $90 + GST. Contact: 
Chris Davies, ph 07 3864 1821, 
c2.davies@qut.edu.au or check http:/ 
/wwwlib.qut.edu.au for details.

S A
• 11/12 SA Branch. General meet
ing. PLAIN, 8 Milner Street, Hind- 
marsh, 4:45 for 5:00pm. Contact: 
Amanda Nixon, ph 08 8201 2577, 
amanda.nixon@flinders.edu.au
•  18/12-14 /5 /2001 SA Library 
Technician section. Committee 
meeting dates for 2000-2001: 18/ 
12, 15/1, 19/2, 19/3, 9/4, 14/5. Fleet 
Street Cafe, 162-170 Pulteney 
Street, Adelaide, 6 for 6:30pm meet
ing. Contact: SALT secretary, Jackie 
Williams, ph 08 8226 2890, fx 08 
8226 2199, williams.jackie@saugov. 
sa.gov.au
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