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•  2/4 ACT Library Technicians section Lundi at 
Cafe Injoy, Gold Creek Cultural Centre, Nichdls, (oppo
site Federation Square, 12pm, partners welcome. Con
tact. Beth Clary, ph 02 6234 2225, 
beth.darySiadfad.com.au RSVP by 2 9 ft to book.

• 12/4 ACT Branch Council Brief branch council 
meeting then Rosemarie Sebastian-Pillai, ALIA National 
(M e , and Helen Roberts, ANU will speak on aspects of 
copyright NLA 4th Floor Conference Room, 5:30pm, 
refreshments provided. Contact: Sally-Anne Leigh, 
Branch secretary, ph 02 6249 3681, fx 02 679 9655, 
sally-anne.leigh@anu.edu.au

• 19/4 ACT UCRLS section. BetDracoukson Prodd
ing access to the AW M  collections: some recent mitB- 
Oves. Telstra Theatre, lower fkxir, Australian War Memo
rial (entry through main entrance), 12:30pm. Contact 
Nancy Clarke, ph 02 6209 1117, n.darke@ 
signadou.acu.edu.au Note: change o f date.

•  2/5 ACT Library Technicians section. Guest 
spedker. k ite Long QAM, president of Children's Book 
Coundl of Australia ACT Branch. CIT, Reid Campus 
Building D (room number on main doors), 5:30pm, all 
welcome. Fa more details contact Beth Clary, president 
ph 02 6234 2225, beth.dary@radfad.com.au

• 9/5 APSIG. Lunchtime talk —  CONSAL Canberra 
librarians report on the triennial Congress of Southeast 
Asian Librarians (CONSAL) meeting, Singapore, 2528/ 
4. NLA 4th fkxir Conference Room, 12:30-1:30pm, all 
welcome, bring your lunch. Contact Marie Sexton, ph 
02 62621519, msexton@nla.gcx/.au

• 10/5-13/12 ACT Branch. Council meeting
NLA 4th Flow Conference Room, 5:30pm, unless oth
erwise announced. (105,14/6,12/7,9/8,13/9,11/10, 
15/11, 13/12). Contact Branch secretary Sally-Anne 
Leigh, ph 02 6249 3681, fx 02 679 9655, sally 
anne.leigh@anu.edu.au

• 11/5 ACT UCRLS. Margaret Henty, ANU, on Ad
ventures in electronic pub fishing: ANU Ubray partkipa- 
tion in the Australian Digital Theses Piped McDonald 
Room, Menzies Library, ANU, 12:30pm, all welcome, 
byo lunch; tea/coffee provided Contact Nancy Clarke, 
ph 02 62091117, n.darke@sigiadou. acu.edu.au

• 16/5 ACT Branch. ALWbredcfast, Belle Alderman 
on famous characters in Children's Uteratue, fromBeat- 
rix Potter to Harry Potter. UC Staff Club, 7:30am, cost 
$ 10. Tour of Lu Rees Adwes (a Childien's Book Coun
dl of Australia collection), starting from the Library Fĉ er, 
9am. RSWby 125 to: Simon Best ph 02 6201 2921, 
spb@cts.canbena.edu.au

N SW
•  11/4 Mid North Coast Library Technician 
Group meeting with special Sjdney guests: Stephen 
Copphs& Janette Telford. Cods Hartxxir Base Hospital 
Library, 5:30-6:30pm then dimer at the Pier Hotel. 
/SVPand more information please contact Jil Baker, 
ph 02 6659 3232, jbaker2@checsaiedu.au

• 13/4 NSW Far North Coast Library Technician 
section. Meeting & dinner. Pioneer Tavern, Function 
Room, Bruxner Highway, Wollortgbar, 5:30 fa 6pm, 
dinner from Bistro available. Al library people welcome. 
RSVP by m  to: Michael Wheeler, ph 02 6620 3995, 
mwheeter@scu.edu.au

28/4 Advanced internet research skills University 
of New South Wales, School of Information Systems, 
Technology and Management Contact Maureen Hen- 
ninger, ph 02 9385 7128, fx 02 9662 4061, 
M.Heminger@unsw.edu.au

• 29/4 NSW Library Technician section Mudgee 
Shire library visit Topics: Library week activities; includ
ing Library Technidan's day and Mikfaa weekend work
shop. Mudgee Shire Library, 64 Market Street Mudgee, 
1pm. Dinner, tba, 7pm. For more information, please 
contact Kerry Darnell, ph 02 9715 8316, keny.damell@ 
tafensw.edu.au

• 3/5 NSW Children & Youth Services section
Committee meeting (everybody vdcome). State Library 
of NSW, 6pm. For further information, please contact
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Are you a good librarian?
— try this quiz to find out!
Helen Schofield and Lynda Pretty composed this humorous quiz for a seminar they 
conducted as part of their assessment for the Post-graduate Diploma in Library and 
Information Studies at QUT. Their seminar was on the topic of 'Ethics and 
responsibilities for information professionals'. The quiz will provide some enjoyment for 
readers, as well as some ethical dilemmas for you to think about...

You are working in a law library. A client 
approaches you with a question on the laws 
pertaining to backyard fences and neigh
bours' rights. You know everything about 
this topic because you had a fight with your 
neighbour last year about the same thing.
D o  y o u :

a) sp end  the  nex t tw o  d a ys  re se a rc h in g  te r 
rito ria l rights fo r the  c lie n t  and  then  c o n 
ta c t y o u r  lo c a l te le v is io n  s ta tion .

b) d ire c t  h e r to  the  best re fe re n c e  to o ls  that 
w i l l  m ost l ik e ly  a n s w e r  h er q u es tio n .

c ) g iv e  h e r th e  p h o n e  n u m b e r  o f y o u r  l a w 
yer.

d ) te ll h e r a ll a b o u t  th e  la w  as yo u  u n d e r 
stand it and  then  a d v is e  her to e rec t a large 
fe n ce .

A  customer approaches the reference desk 
and begins to speak to you in a language that 
you do not understand.
D o  y o u :

a) d e c ip h e r  w h a t  la n g u a g e  h e  sp e ak s  an d  
th e n  le a rn  b a s ic  s e n te n c e s  fo r th e  nex t 
t im e  h e  v is its .

b) a sk  h im  if h e  sp e ak s  E n g lis h  a n d  if he 
d o esn 't, g u id e  h im  to the m u lti- lingua! se c 
t io n  o f  the  lib ra ry .

c ) p re ten d  to  io o k  in te res ted  an d  to  u n d e r 
s tan d , an d  th e n  p o in t  to  so m e  fa r a w a y  
sh e lf  in the  lib ra ry .

d ) p o in t h im  to the  ex it.

On your first day as a new library technician 
you notice that the entrance and exit to the 
library has no obvious wheelchair access.
D o  y o u :

a) m e n tio n  it to  y o u r  m a n a g e r  im m e d ia te ly , 
s tressing  th e  n eed  for n o n - d is c r im in a tio n  
o f a n y  user-group.

b) ask y o u r  su p e rv is o r  if th e re  is a n y  a cce s s  
a v a ila b le  tha t yo u  h a v e  ye t to  n o tice .

c ) n e g le c t  to te ll a n y o n e  fo r fea r o f lo o k in g  
lik e  a te a c h e r 's  pet.

d ) fo rget a b o u t it, it's no t y o u r  p ro b le m .

A  client has asked you to do some research 
on a really interesting and juicy topic that 
you are sure will fascinate your friends and 
delight your partner.

D o  y o u :

a) T e ll no  o n e  b e c a u s e  to m a in ta in  c l ie n t  
c o n f id e n t ia l ity  is part o f y o u r  p ro fess io n a l 
c o d e  o f c o n d u c t .

b) T e ll yo u r  fr ien ds  w ith o u t  e m b e llis h in g  the  
d e ta ils  in a w a y  th a t d o e s n 't  b re a c h  a n y  
c o n f id e n t ia l ity .

c ) T e ll y o u r  p a rtn e r in c o n f id e n c e  b e c a u s e  it 
w o n 't  re a lly  h arm  a n y o n e .

d) S u p p ly  the  sto ry  an d  the c lie n t 's  d e ta ils  to 
y o u r  fr ie n d s  b e c a u s e  it's to o  good  n o t to 
sp ill and  th e y 'd  lo v e  to m eet the c lie n t.

The reference desk is really busy and you are 
struggling to catch up on your reference re
quests before lunch. For one request, of a 
medical nature, you find some information 
that seems to answer the client's question. 
You did notice, however, that there may be 
some contradictory information on the topic 
on one of your CD-ROMs.
D o  y o u :

a) in form  the  c lie n t  that the re  m a y  be c o n tra 
d ic to r y  in fo rm a t io n  an d , in o rd e r  to find  
ou t m o re , yo u  h a v e  b o o k ed  yo u rse lf  in for 
e x p lo ra to ry  su rg e ry .

b ) f in d  th e  c o n t r a d ic to r y  in fo rm a t io n  an d  
g iv e  b o th  s id es  to  th e  c l ie n t ,  le ttin g  h im  
m ak e  up  h is m in d .

c ) f in d  th e  c o n t r a d ic to r y  in fo rm a t io n  an d  
d e c id e  o n  g iv in g  h im  the in it ia l in fo rm a 
tio n , b e c a u s e  it seem s m o re  a u th o r ita t ive .

d ) g iv e  h im  the  in it ia l in fo rm a tio n , h o p e  for 
the  best, an d  go  fo r a b u rger.

A s  a library manager of an important govern
mental library, one of your roles is to main
tain client satisfaction. Your most important 
client, the minister himself, tells you that his 
wife has a 'thing' for Polish women's poetry 
of the mid-T9th century.
D o  y o u :

a) d o  a little  re sea rch  on  K in e tic a  and  the  In 
te rnet an d  g iv e  h im  so m e in teresting  leads 
for h is w ife  to  fo llo w .

b) e x c la im  interest and  tell h im  to investiga te  
the  lo ca l p u b lic  l ib ra ry . Y o u  are, a fte r a ll, 
th e re  to  se rv e  y o u r  c lie n ts ,  no t th e ir  
spouses.

c ) b u y  up  a c o lle c t io n  o f item s on  the to p ic  
kn o w in g  that his happ iness is yo u r su rv iva l.

d) e x c la im  g reat in terest, and  then  ro le  y o u r  
e ye s  b e h in d  h is h ack .
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You work at a busy university library. A re
ally feral student approaches the desk look
ing for a text book that is kept in the closed 
section of the library. You then notice out of 
the corner of your eye that the student ap
pears to be photocopying the whole book.
D o  y o u :

a) ask  h im  to stop his a c t iv ity  and  to p e rh ap s  
g rab  a sh o w e r.

b) p o in t  o u t to h im  the  n o t ic e  a b o v e  th e  
c o p ie r  th a t e x p la in s  the  c u r re n t  la w s  on  
p h o to c o p y in g  an d  co p y r ig h t. Ex p la in  that 
h is a c t iv it y  is a v io la t io n  o f th o se  law s .

c ) lo o k  the o th e r w a y  as no  o n e  sh o u ld  h av e  
to  b u y  su ch  e x p e n s iv e  text b o o k s , e s p e 
c ia l ly  s tuden ts  on  g o ve rn m e n t ass is tan ce .

d ) h e lp  h im  to fin ish  o ff the  p h o to c o p y in g .

The loser accountant in your finance depart
ment wants to go out on a date with you.
D o  y o u :

a) S a y  ye s . Y o u 'v e  b e e n  a d v is e d  to  m a k e  
fr ie n d s  w ith  the f in a n c e  d e p a rtm e n t.

b) T h a n k  her an d  e x p la in  that yo u  d o n 't  get 
in v o lv e d  w ith  w o rk  c o l le a g u e s , bu t yo u  
still w o u ld  lik e  to  be fr iends .

c) S a y  no. N o th in g  co u ld  p o ss ib le  e n t ic e  yo u  
to d a te  her.

d) S a y  yes . Y o u 'r e  d esp e ra te .

Your uncle Barny knows where he can get 
his hands on some cheap video equipment.
D o  y o u :

a) re c o m m e n d  the p u rch a se  to the  m a n a g e r 
w ith  a fu ll repo rt and  a c o m p a r is o n  w ith  
f iv e  o th e r  s im ila r  businesses .

b) b u y  it an d  sa ve  the  lib ra ry  m o n e y .

c) d o  n o th in g  b e c a u s e  yo u  d o n 't  w a n t  to d o  
y o u r  u sua l s u p p lie r  ou t o f  b usiness.

d) b u y  it bu t ch a rg e  the lib ra ry  fu ll p r ice  and  
p o ck e t  the  d iffe re n ce .

You are a library manager and you have to 
decide between two candidates equally ca
pable of a new position as reference librar

ian. One of them is your sister-in-law.
D o  yo u :

a) re-advertise  the p o s itio n  at y o u r  o w n  e x 
pense . Y o u  just c a n 't  d e c id e .

b ) a d v is e  a n o th e r  l ib ra ry  m a n a g e r  o f y o u r  
p re d ic a m e n t  and  ask th em  to  re c o m m e n d  
o n e  o f the  c a n d id a te s .

c ) h ire  y o u r  s is te r- in - law  b e c a u s e  y o u r  
b ro ther w i l l  n e ve r fo rg iv e  yo u  if yo u  d o n 't .

d ) h ire  the o th e r c a n d id a te  b e ca u se  yo u  d o n 't  
lik e  yo u r  s ister- in- law .

(T h e  s itu a tio n s  p o rtraye d  in th is q u iz  a re  e n 
t ire ly  f ic t io n a l, an d  b ea r n o  re s e m b la n c e  to 
a n y  person  o r e ve n t, rea l o r o th e rw is e  )

A n d  n o w  th e  so lu tio n s  —
re a d  on  to  see  i f  y o u  a re  a  g o o d  o r  b a d
l ib r a r ia n . . .
Mainly a's: Y o u  are  tru ly  the  w o r ld 's  k indest, 

m ost re s p o n s ib le  l ib ra r ia n . W e  b e t yo u  
w e re  a G ir l  G u id e  o r a S c o u t  w h e n  y o u  
w e re  y o u n g  and  p ro b a b ly  still v o lu n te e r  to 
h e lp  at th e ir  ja m b o re e s  (n o t  th a t th e re 's  
a n y th in g  w ro n g  w ith  that). O u r  p re d ic t io n  
—  yo u  w i l l  e ith e r  go far o r en d  up  b e in g  
fitted for c e m e n t  shoes b y  y o u r  c o lle a g u e s .

Mainly b's: C o n g ra tu la t io n s . It is n ic e  to 
k n o w  that so m e  lib ra r ia n s  a re  a lso  h u m a n  
be ings, c o m p le te  w ith  fra ilt ie s  an d  d i le m 
m as o f c o n s c ie n c e . Y o u  take  y o u r  p ro fe s 
s io n  v e r y  s e r io u s ly ,  bu t a re  so m e t im e s  
sw a y e d  b y  e m o tio n s  an d  y o u r  o w n  set o f 
p e rso n a l e th ic s . K e e p  up  the  g o o d  w o rk !

Mainly c's: W e  b et yo u  d id  no t e v e n  c ry  
w h e n  B a m b i's  m o th e r  d ie d . Y o u  s h o u ld  
p ro b a b ly  w o rk  a b it m o re  on  re fin in g  y o u r  
p e o p le  sk ills  and  b e in g  a tad m o re  re sp o n 
s ib le  in y o u r  w o rk  e th o s. T ry  h e lp in g  that 
lit t le  o ld  la d y  a c ro s s  th e  stree t n ex t t im e  
rather than  p la c in g  bets on  w h e th e r  the c a r  
o r the  bus w i l l  h it h er first.

Mainly d's: O n  dear, w e  hate to state the o b v i
ous, but it appears  that G o d  d id  not intend  
for you  to b e c o m e  a lib ra rian . W e  suggest 
yo u  jo in  a cu lt  or, e v e n  better, a p p ly  for a 
p osition  as a n ight-shift c le rk  w h e re  e th ics  
and  p eo p le  skills are  not a p riority !

Now available, free...
A r ts  b ib l io g r a p h y , a joint Australian Local Government Association(ALGA)/Aus- 
tralia Council publication is now available free of charge from ALGA.

The publication is a product of the Local Government Cultural Development 
Strategy, a partnershjip between ALGA and the Australia Council. Through the 
agreement both parties work collaboratively to advocate and support cultural de
velopment as an aspect of local government planning and operations.

The publication is designed as a resource for local councils, universities, stu
dents of all ages, and anyone with an interest in arts generally. The publication has 
been distributed to 456 central public libraries and 960 tertiary libraries. Additional 
copies are available from ALGA (phone 02 6281 1211, fax 02 6282 2110, or e-mail 
alga® aiga.com.au) or from the ALGA website, http://www.alga.com.au. ■

Sarah Steed, publicity officer, ph 02 9806 5159, fx 02 
9806 5919, ssteed@parradty.nsw.gov.au

3-24/5 Indexing woricshop. University of New 
South Wales, School of Information Systems, Technolo
gy and Management (3/5,10/5,17/5,245) Contact 
Maureen Heminger, ph 02 9385 7128, fx 02 9662 
4061, M.Henninger@unsw.edu.au

16/5 Copyright Seminars, given by staff lawyers, 
cwering everything from dearances to scanning, three 
sessions: introduction, print resources, internet $50 per 
session, Sydney. Contact Ph 02 9318 1788, fx 02 9698 
3536, sales@copyrightorg.au, httpV/www.copyright 
org.au

• 20-21/5 Joint NSW & Vic Library Technician 
sections. Mildura weekend workshop. The Grand Ho
tel, Mildura. Contact Kerrie Kelly, ph 03 9669 9721, 
kkelfy@slv.vicgov.au Fa registration information see: 
hrttpy/vwwv.alia.cxg.au/events'national.htrnl

• 22/5-30/10 NSW School Libraries section
Genera/ meeting. Joint Coundl Meeting Rooms, Cnr 
Marion & Norton Sts, Leichhardt 530-730pm, often 
conducing with an Itafian meal in one of the suburb's 
restaurants, all member; welcome. 22/5,26/6,28/8, 
30/10. Contact Ian McLean, ph 02 9886 7501 (w), 
ian.mdean@detnsw.edu.au

26/5 Indexing web pages and documents Uni
versity of New South Wales, School of Information Sys
tems, Technology and Management Contact Maureen 
Henninger, ph 02 9385 7128, fx 02 9662 4061, 
M.Henninger@unsw.edu.au 

14/6 Indexing & abstracting for databases. Uni
versity of New South Wales, School of Information Sys
tems, Technology and Management. Contact Maureen 
Henninger, ph 02 9385 7128, fx 02 9662 4061, 
M.Henningef@unsw.edu.au 

14-16/6 APA Australian Book Fair, Sydney Exhibi
tion Centre. Leading trade lair for the book industry in 
Austraia Features new releases, seminars* Awards and 
rrone than 120 exhbitors. Contact Expertise Events, ph 
02 9939 4445, fx 02 9939 4229, leannef@ 
expertiseevents.comrau

• 16/6 NSW (hHdren & Youth Services section
Prebook week extiaaganza Buwood Card Cham
bers. Fa further information, please contact Sarah 
Steed, pulidty officer, ph 02 9806 5159, lx 02 9806 
5919, ssteed@parradty.nsw.gw.au

21/6 Thesaurus construction. University of New 
South Wales, Schcxal of Infcxmation ŝtsms, Technolo 
gyand Management Cottact Maureen Henninger, ph 
02 9385 7128, fx 02 9662 4051, M.Henninger@ 
unsw.edu.au

19-21/7 Australian Law Librarians' Symposi
um. University of Technology, Sydney Union. $215 
members, $235noomembers. Contact Mary Green
field, ph 02 9422 2335, 6c 02 9422 2417, 
maiy.geenfield@butteiwo(lhs.com.au

• 26/7 NSW Chikfoen & Youth Services section 
Committee meeting (everybody welcome). Parramatta 
City Library, 6pm. Fa father information, please con
tact Sarah Steed, pubtidty officer, ph 02 9806 5159, fx 
02 9806 5919, ssteed@parrarity.nsw.gcv.au

• 25/8 NSW School Libraries section Book week 
celebrations Venue: tba. Contact Ian Mdean, ph 02 
9886 7501 (w), ian.mdean@deLrw.edu.au

• 27/10 NSW Children & Youth Services sec
tion. Management Seminar. Burviood Coundl Cham
bers. Fa further information, please contact Sarah 
Steed, pubfcjty officer, ph 02 9806 5159, fx 02 9806 
5919, ssteed@parradty.nsw.gw.au

•27/11 NSW School Lflxaries section fixWjear 
function Venue: tba Cortact Ian Mdean, ph 02 9886 
7501 (w), ian.mdean@deLw.eduau

• 29/11 NSW Children & Youth Services sec
tion. Committee meeting (everybody weknme). Bur- 
wood Public Library, 6pm. Fa further information, 
please contact Sarah Steed, publicity officer, ph 02 9806 
5159, lx 02 9806 5919, ssteed@panadty.nsw.gwau
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