ACT

+ 2/4 ACT Library Technidans section Lundi at
Cafe Injoy, Gold Qreek Quitural Gentre, Nidhd!s, (ppo-
site Fedkeration Sopere, 12pm partners weloome. Cone
tat Bah Cay, ph 02 6234 225
beth.darySiadfad.comau RSVPby 2 9 ft to book.

 12/4 ACT Branch Council Briefbranch council
meeting then Rosemarie Sebastian-Pillai, ALIA National
(M e, andHelen Roberts, ANU willspeak on aspects of
copyright NLA 4th Hoor Gonference Room 5:30pm,
refrestiments proviced  Coriact Sally-Are: Leigh,
Barch seaetay, ph 02 6249 3681, £ 02 679 9655,
sdlyareleigh@nueduau

* 19/4 ACT UCRLS section. BetDracoukson Prodd-
ing access to the AWM collections: some recent mitB-
Oks TesraThedtre, lonerflodr, Australian\War Memo-
rid (entry through mein enrance), 1230pm Contact
Necy Qalke ph 02 6209 1117, ndake@
sigredouacueduau Note: change o fdate.

« 2/5 ACT Library Technicians section. Guest
spedker. kite Long QAM, presicent of Childrerls Book
Cound of Austrdlia ACT Brarch AT, Reid Canpus:
Buildng D (room nunoer on mein coars), 5:30pm all
welocome. Fanmoredetailscontact Beth Cary, presicent
02 6234 2225, bethdary@radfad.comau

« 9/5 APSIG. Lunchtime talk — CONSAL Carbama
librarians repart on the triermid Gogress of Southesst
Agian Litrariars (CONSAL) meeting, Singgpore, 2528/
4. NLA 4th flodr Gonference Roam) 12:30-1:30pm &l
weloae, kring your luch Contact Marie Sedmn ph
0262621519, meaxdton@nlagod.au

+ 10/5-13/12 ACT Branch. Council meeting

NLA 4th HowGorference Room 5:30pm, uressothy
eisearmounced (105,14/6,12/7,9/8,13/9,11/10,
1511, 13/12). Contact Branch seaetary Sally-Are
Leigh ph 02 6249 3681, fx 02 679 9655, sally
amreleigh@anueduau

« 11/5 ACT UCRLS Margaret Henty, ANU, on Ad-
ventures in electronic pubfishing: ANU Ubray partkipa-
tion in the Australian Digital Theses Piped McDoreld
Roam Merdes Libary, ANU, 12:30pm, all weloog,
byo lundh tealooffee provided Contact Nency Clarke,
ph(02 62091117, ndarke@sigiadou. aaueduaul

« 16/5 ACT Branch. ALWbredcfast, Belle Alderman
on famous characters in Children's Uteratue, fromBeat-
rix Potter to Harry Potter. UC Staff Qub, 7:30am, ot
$10. Tour of LuReesAdwes (a Childierts Book Caun
d of Austrdia odllection), startirg fromithe Litrary e,
9am RSWhy 125 tor Sinon Best ph02 6201 2921,
sh@dscanberaediiau

N SW

+ 114 Mid North Coast Library Technician
Group meeting with special Sjdney guests: Stephen
Copphs& Janette Telford. Goos Harbodr Base Hospitl
Library, 5:30-6:30pm then dimer at the Fler Hotel.
/SVPand more informetion pleese contact Jil Bele,
ph02 6659 3232, jbaker2@checsaieduau

* 13/4 NSW Far North Coast Library Technician
section. Meeting & dinner. Floneer Tavem, Fundion
Room Bueer Hghway, Wollortghoer, 5:30 fa 6pm
dnrerfrom Bistro available. Al liorary pecpleweloare.
RSVPby m  to: Micheel Wheeler, ph 02 6620 3995,
mrheeter@saueduiau

28/4 Advanced internet research skills Unvarsity
of New South Wales, Sthod of Informretion SgeTs
Tedhdagyand Manegement Contact Meureen Hen
ninger, ph 02 9385 7128, fx 02 9662 4061,
MHeminger@ursveduau

* 29/4 NSW Library Technician section Mudgee
Shire library visit Tapcs: Litraryweek adivities; induok
ing Libary Tedricaris dayand Mikfaa weekendwork-
shop Mudgee Shire Libraty; 64 Merket Street Muoges,
1om Dirver, tha, 7om For more informetion, plesse
contact KaryDarrell, ph02 97158316, keny.darell@
tafersveduau

« 3/5 NSW Children & Youth Services section
Committee meeting (everybody vdcome). Sate Libay
of NSW, 6om Far further informretion, pleese contact

wtineretze.
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Areyou a good librarian?

— try this quiz to find out!

Helen Schofield and Lynda Pretty composed this humorous quiz for a seminar they
conducted as part of their assessment for the Post-graduate Diploma in Library and
Information Studies at QUT. Their seminar was on the topic of 'Ethics and
responsibilities for information professionals'. The quiz will provide some enjoyment for
readers, as well as some ethical dilemmas for you to think about...

You are working in a law library. A client
approaches you with a question on the laws
pertaining to backyard fences and neigh-
bours' rights. You know everything about
this topic because you had a fight with your
neighbour last year about the same thing.

Do you:

a) spend the next two days researching ter-
ritorial rights for the client and then con-

tact your local television station.

b) direct her to the best reference tools that

will most likely answer her question.

c) give her the phone number of your law-

yer.

d) tell her all about the law as you under-
stand it and then advise her to erect a large

fence.

a customer approaches the reference desk
and begins to speak to you in a language that
you do not understand.

Do you:

a) decipher what language he speaks and
then learn basic sentences for the next

time he visits.

b) ask him

doesn't, guide him to the multi-lingua! sec-

if he speaks English and if he

tion of the library.

c) pretend to iook interested and to under-
stand, and then point to some far away

shelf in the library.

d) point him to the exit.

On your first day as a new library technician
you notice that the entrance and exit to the
library has no obvious wheelchair access.

Do you:

a) mention it to your manager immediately,
stressing the need for non-discrimination

of any user-group.

b) ask your supervisor if there is any access

available that you have yet to notice.

c) neglect to tell anyone for fear of looking

like a teacher's pet.

d) forget about it, it's not your problem.

a client has asked you to do some research
on a really interesting and juicy topic that
you are sure will fascinate your friends and
delight your partner.

Do you:

/TCV I

a) Tell no one because to maintain client
confidentiality is part of your professional

code of conduct.

b) Tell your friends without embellishing the
details in a way that doesn't breach any

confidentiality.

c) Tell your partner in confidence because it

won't really harm anyone.

d) Supply the story and the client's details to
your friends because it's too good not to

spill and they'd love to meet the client.

The reference desk is really busy and you are
struggling to catch up on your reference re-
quests before lunch. For one request, of a
medical nature, you find some information
that seems to answer the client's question.
You did notice, however, that there may be
some contradictory information on the topic
on one of your CD-ROM.

Do you:

a) inform the client that there may be contra-
dictory information and, in order to find
out more, you have booked yourself in for

exploratory surgery.

b) find the contradictory information and
give both sides to the client, letting him

make up his mind.

c) find the contradictory information and
decide on giving him the initial informa-

tion, because it seems more authoritative.

d) give him the initial information, hope for

the best, and go for a burger.

as alibrary manager of an important govern-
mental library, one of your roles is to main-
tain client satisfaction. Your most important
client, the minister himself, tells you that his
wife has a "thing’ for Polish women's poetry
of the mid-T9th century.

Do you:

a) do a little research on Kinetica and the In-
ternet and give him some interesting leads

for his wife to follow.

b) exclaim interest and tell him to investigate
the local public library. You are, after all,
there to serve not their

your clients,

spouses.

c) buy up a collection of items on the topic

knowing that his happiness is your survival.

d) exclaim great interest, and then role your

eyes behind his hack.
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You work at a busy university library. A re-
ally feral student approaches the desk look-
ing for a text book that is kept in the closed
section of the library. You then notice out of
the corner of your eye that the student ap-
pears to be photocopying the whole book.

Do you:

a) ask him to stop his activity and to perhaps

grab a shower.

b) point out to him the notice above the
copier that explains the current laws on
photocopying and copyright. Explain that

his activity is a violation of those laws.

c) look the other way as no one should have
to buy such expensive text books, espe-

cially students on government assistance.
d) help him to finish off the photocopying.

The loser accountant in your finance depart-
ment wants to go out on a date with you.

Do you:

a) Say yes. You've been advised to make

friends with the finance department.

b) Thank her and explain that you don't get
involved with work colleagues, but you

still would like to be friends.

c) Say no. Nothing could possible entice you

to date her.

d) Say yes. You're desperate.

Your uncle Barny knows where he can get
his hands on some cheap video equipment.

Do you:

a) recommend the purchase to the manager
with a full report and a comparison with

five other similar businesses.
b) buy it and save the library money.

c) do nothing because you don't want to do

your usual supplier out of business.

d) buy it but charge the library full price and

pocket the difference.

You are a library manager and you have to
decide between two candidates equally ca-
pable of a new position as reference librar-

Now available,

ian. One of them is your sister-in-law.
Do you:

a) re-advertise the position at your own ex-

pense. You just can't decide.

b) advise another library manager of your
predicament and ask them to recommend

one of the candidates.

c) hire your sister-in-law because your

brother will never forgive you if you don't.

d) hire the other candidate because you don't

like your sister-in-law.

(The situations portrayed in this quiz are en-
tirely fictional, and bear no resemblance to

any person or event, real or otherwise )

And now the solutions —

read on to see ifyou are a good or bad

librarian...

Mainly a's: You are truly the world's kindest,
most responsible librarian. We bet you

were a Girl Guide or a Scout when you

were young and probably still volunteer to

help at their jamborees (not that there's

anything wrong with that). Our prediction

— you will either go far or end up being

fitted for cement shoes by your colleagues.

Mainly b's: congratulations. It is nice to
know that some librarians are also human
beings, complete with frailties and dilem -
mas of conscience. You take your profes-
sion very seriously, but are sometimes

swayed by emotions and your own set of

personal ethics. Keep up the good work!

Mainly c's: we bet you did not even cry
when Bambi's mother died. You should
probably work a bit more on refining your
people skills and being a tad more respon-
sible in your work ethos. Try helping that
little old lady across the street next time
rather than placing bets on whether the car

or the bus will hit her first.

Mainly d's: on dear, we hate to state the obvi-
ous, but it appears that God did not intend
for you to become a librarian. W e suggest
you join a cult or, even better, apply for a
position as a night-shift clerk where ethics

and people skills are not a priority!

free...

Arts bibliography, a joint Australian Local Government Association(ALGA)/Aus-
tralia Council publication is now available free of charge from ALGA.

The publication is a product of the Local Government Cultural Development
Strategy, a partnershjip between ALGA and the Australia Council. Through the
agreement both parties work collaboratively to advocate and support cultural de-
velopment as an aspect of local government planning and operations.

The publication is designed as a resource for local councils, universities, stu-
dents of all ages, and anyone with an interest in arts generally. The publication has
been distributed to 456 central public libraries and 960 tertiary libraries. Additional
copies are available from ALGA (phone 02 6281 1211, fax 02 6282 2110, or e-mail
alga® aiga.com.au) or from the ALGA website, http://www.alga.com.au. =
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Sareh Sead, pubdiaity officer, ph 02 9806 5159, i 02
9806 5919, ssteed@parracty.rengovaul
3-24/5 Indexing woricshop. University of New
SouthWales, Sthod of Infomretion Sstens, Teddo
qy ad Management (3/5,10/5,17/5,245) Cortact
Meureen Herminger, ph 02 9385 7128, fx 02 9662
4061, MHeminger@unsveduiau
16/5 Copyright Seminars, given by staff laers,
onering evenything from dearances to scaming, three
sessions: introduction, print resources, internet $50 per
session Syohey, Contact Ph02 9318 1788, 02 9698
agau
 20-21/5 Joint NSW & Vic Library Technician
sections. Midurawegkendworkshop. TheGand Ho-
tel, Midura. Contiact Karie Kelly, ph 03 9669 9721,
Kelfy@sivviagovau Fa regstration infoetion see:
hrtpyAnwdiacgauevertsrationsl hml
« 22/5-30/10 NSW School Libraries section
Gereral meeting. Jairt Cound Meeting Roars Or
Marion & Norton S Leichherdt 530-730pm, often
conduding with an ltafian meel in ane of the sLbubds
resiaurarnts, al member; weloome. 22/5,26/6,28/8,
30/10. Contact lan Md.ean, ph 02 9886 7501 (W),
iannmdean@detnswveduiau
26/5 Indexing web pages and documents Uni-
\ersityof New SouthWales, Shod of Infaretion S&
tes, Tedoogyand Management Contact Meureen
Herninger, ph 02 9385 7128, fx 02 9662 4061,
MHeminger@ursiveduau
14/6 Indexing & abstracting for databases. U
\ersity of New SouthWales, Schod of Infomretion S
tes, Tedologyand Marnegenent. Contact Meureen
Herninger, ph 02 9385 7128, fx 02 9662 4061,
MHenningef@unsveduiau
14-16/6 APA Australian Book Fair, SycheyBxibi-
tion Certre. Leading trade lair for the book industry in
Austraia Features new rdesses, samirars Anardsand
morethen 120 edhitors. Contact BatiseBarts ph
02 9939 4445, fx 02 9939 4229, leanef@
eqatiseeiscmal
* 16/6 NSW (hHdren & Youth Services section
Prebook week extiaaganza Buwood Card Crem
bers Fa further infometion, please contact Sareh
Sieed, pulicity dfficer, ph 02 9806 5159, x 02 9806
5919, ssteed@parradty nsngwaul
21/6 Thesaurus construction. University of New
SauthWales, Stod of Infodretion /stsms, Technolo
gyand Management Cottact Maureen Hemminger, ph
02 9385 7128, fx 02 9662 4051, MHenninger@
usnveduau
19-21/7 Australian Law Librarians' Symposi-
um. University of Tednoagy, Sydney Union. $215
merhers, $235nocomembers. Contact Mary Greeny
fild ph 02 9422 2335 & 02 9422 2417,
meiy geerfield@outieiolhs.comau
* 26/7 NSW Chikfoen & Youth Services section
Committee meeting (everybody welcome). Pararretia
Gty Libray, 6pom Fa father infometion, pleese cony
tact Sareh Steed] pubdtioly officer, ph02 9806 5159,
02 9806 5919, ssteed@pararitynswgovaul
« 25/8 NSW School Libraries section Book week
celebrations VerLe: tha. Contact lan Mdean, ph 02
9836 7501 (W), ianmdean@deLrweduaul
« 27/10 NSW Children & Youth Services sec-
tion. Management Seminar. Bunviood Cound Cham+
bers Fa further infometion, please contact Sareh
Sead, pubdfity dfficer, ph 02 9806 5159, £x 02 9806
5919, ssteed@parracty.rsngnaul
+27/11 NSW School Lfixaries section fixWijear
tba Cortact lanMdean, ph(02 9836
7501 (W), ian.mdean@delw.eduau

¢ 29/11 NSW Children & Youth Services sec-
tion. Committee meeting (everybody weknme). Bur-
wood Rudiic Library, 6om Fa further informretion,
Pleesecontact Sareh Sieed, pubdicitydfficer, ph02 9806
5159, Ix 02 9806 5919, ssteed@paredty.nswoneut
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