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T h e  p r o v i s i o n  o f  
i n f o r m a t i o n  s e r v i c e s
T he recen t survey by the A us tra lian  Bu

reau o f Statistics (N o ve m b e r 1 999) on 
in te rn e t usage show s th a t 8 00  000 

peop le  accessed the  in te rn e t th rou gh  p u b lic  
libraries. S tatistics such as these illus tra te  the 
s ign ifica n t ro le  lib raries  p lay  in the  p rov is ion  
o f in fo rm a tio n  services. They re flec t the  e n 
terprise  w ith  w h ic h  the sector has em braced  
te c h n o lo g ic a l d e ve lo p m e n ts  and taken a d 
vantage o f in itia tive s  such as N e tw o rk in g  the 
N a tio n  to  e xp a n d  and im p ro ve  serv ices. 
H o w e ve r, it w i l l  be in te re s tin g  to  see 
w h e th e r usage increases o r decreases o ve r 
the next fe w  years.

It w o u ld  a lso be in te re s tin g  to  see h o w  
the  ru ra l/c ity  d iv id e  is rep resen ted  and 
w h e th e r in fra s tru c tu re  p rob lem s can be suf
fic ie n tly  o ve rcom e. G ran ted , be ing  in fo rm a 
tion  p oo r is not o n ly  a consequence o f liv in g  
in a ru ra l area b u t w h e re  you  live  can c e r
ta in ly  co m p o u n d  p rob lem s o f access and the 
q u a lity  and  q u a n tity  o f in fo rm a tio n  re 
sources. The recen t na tion a l in q u iry  in to  ru 
ral and rem o te  e d u ca tio n  undertaken  by the 
H um an  R ights and Equal O p p o rtu n ity  C o m 
m iss ion  has c o lle c te d  a g reat dea l o f e v i
dence  and , a c c o rd in g  to  the  co m m iss io n e r 
C hris S id o ti, it is good  tha t the  w o rk  o f the 
in q u iry  is be in g  presented w he n  a tte n tion  is 
on rura l needs.

As a c o n tr ib u to r  to  the  in q u iry  the  Asso
c ia tio n  (h ttp ://w w w .a lia .o rg .a u /s u b m is s io n s / 
ru ra l.re m o te .h tm l) was in v ite d  to  a tte nd  a 
b rie fin g  b y  the  C o m m iss io n  in M a rch . The 
key q u e s tio n  fo r  the  in q u iry  w as 'w h a t is 
necessary to  ensure that, by the age o f e ig h t
een, each c h ild  in A us tra lia  has rece ived  the 
educa tion  he o r she requires to p a rtic ipa te  to 
his o r her fu l l  p o te n tia l in the  so c ia l, e c o 
n om ic , p o lit ic a l and cu ltu ra l life  o f the  co m 
m u n ity '.  The  in q u iry  can p ro v id e  th e  a n 
swers b u t it is b e yo n d  the  C o m m is s io n 's  
p o w e r to  p ro v id e  the  so lu tions, tha t w i l l  re
qu ire  the c o lla b o ra tio n  o f each sector o f gov
e rn m e n t and  an in te g ra te d  a p p ro a ch . The 
c o m m itm e n t o f parents, students, teachers, 
spec ia lis t and sup po rt services and the  c o m 
m u n ity  is a lre a d y  there .

In a b reak fro m  the  usual p u b lish in g  pat
tern fo r in q u iry  reports, the C om m iss ion  w il l 
p u b lish  six d o cu m e n ts . The firs t, E m erg ing  
them es, w as re leased in late M a rch  and is 
the 'w o rd s  and stories '. This w il l  be fo llo w e d  
by the  E xecu tive  su m m a ry  a n d  re co m m e n 
da tions  to  be ta b le d  in June, then  In fo rm a 

tio n  te c h n o lo g ie s  in  e d u ca tio n , A ccess to  
educa tion , Ind igenous e d u ca tion  in July, and 
R ural Students w ith  sp e c ia l needs  at a later 
date.

Access and q u a lity  are consis ten t them es 
in e ve ry  aspect o f the  in q u iry . In fo rm a tio n  
te ch n o lo g y  has the  po ten tia l to  address q u a l
ity  o f tea ch in g  and services issues and in a c 
c e ss ib ility  to  c h o ice  o f subjects, c u rr ic u lu m  
co n te n t, le a rn in g  resources, sp e c ia lis t and 
support services, but because o f co m m u n ica 
tio n  d iff ic u lt ie s  and lack o f in fo rm a tio n  tech 
n o lo g y  and in fo rm a tio n  s k ills  is a c tu a lly  
m a k in g  rura l d isadvantage  greater. Students 
w ere  p a rt ic u la r ly  c r it ic a l o f the  lib ra ry  (and 
sporting ) fa c ilit ie s  at th e ir schoo ls . A ll states 
and g ove rnm e n ts  have p lans fo r the  p ro v i
sion o f com p ute rs  and access to  the in te rne t 
in  ru ra l sch o o ls  h o w e v e r these p rog ram s 
vary in the  leve l o f resources and do not a l
ways extend to  re m o te ly  iso la ted  c h ild re n  or 
n o n -g o v e rn m e n t schoo ls . T e lstra  c la im s  to  
be spe nd ing  a p p ro x im a te ly  $3 b il l io n  o ve r 
the  next three years on the  p ro v is io n  o f new  
services to  rural and regional Austra lia  and to 
be m eeting  its un iversa l serv ice  o b lig a tio n s , 
a c la im  w h ic h  w i l l  no d o u b t be debated in 
the  g ove rnm e n t in q u iry  re ce n tly  a nnounced  
and to  w h ic h  the  A sso c ia tion  is p rep a ring  a 
subm ission.

U n d e r ly in g  m u ch  o f the  e v id e n ce  is a 
need fo r a d iffe ren t approach  to  fun d in g  e du 
c a tio n  in ru ra l and re m o te  areas —  one  
w h ic h  em phasises q u a lity  o ve r cost. The 
C o m m iss io n  is ye t to  m ake  re c o m m e n d a 
tions. H o p e fu lly  it w i l l  p o in t o u t the longer 
term  em p lo ym en t, socia l, e co n o m ic  and c u l
tu ra l ben e fits  o f a d o p tin g  such a d iffe re n t 
a p p ro a ch  and n o t ig n o re  the  ro le  sch o o l, 
p u b lic  and jo in t  use lib ra rie s  p lay.

1999 financial audit results
I am very p leased to  re po rt th a t o u r a ud ito r, 
P ricew aterhouseC oopers, has com p le ted  the 
fin a n c ia l a u d it and tha t the  A ssoc ia tion  has 
re turned  to  p ro fit  w ith  a posted net re turn  o f 
$1 14 3 0 9 .5 9  —  this can be a ttr ib u te d  to  the  
e nd ea vo u rs  o f d iv is io n s  and  co n fe re n ce  
com m ittees , good  inve stm e n t strategies and 
e xp e n d itu re  co n s tra in t g en era lly .

O u r fin a n c ia l m anagem ent aim s are tw o 
fo ld  —  to ensure that as m uch  benefit as pos
s ib le  can be m ade a v a ila b le  to  m em bers; 
and tha t the  lon g e r-te rm  fin a n c ia l fu tu re  o f 
the A sso c ia tion  is secure. ■
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