
ACT
• 12/9 ACTive ALIA. General meeting, all 
welcome. 4th floor Conference Room, NLA, 
5:30pm. Contact: Julie Ward, secretary, 
jward@nla.gov.au

23/10 Clare Burton Memorial lecture 
series. University of Canberra, Australian De
fence Force Academy, Lecture Theatre South, 
Building 30, Northcott Drive, Campbell, Can
berra, 5-7pm. Contact: Dianne Coward, ph 
02 6201 2148,
dec@adminserver.canberra.edu.au

• 13/9 ACT Library Technicians. Dinner at 
the CIT Restaurant, 7 for 7:30pm. $20 for a 
3-course dinner. Limited seats. Catch up on 
those who went to the conference. RSVP by 
7/9 to: Beth Clary, ph 02 6234 2225, 
beth.claty@radford.com.au

• 13/9 ACT Specials. Librarians' libations. 
Come along to the Hotel Kurrajong from 
5:30pm. Contact: Susan White, ph 02 6205 
0391, Susan.White@act.gov.au

• 18/9 URLs ACT. Information Literacy in
Practice in the University. Lisa Bradley (Life 
Sciences, ANU), and Julie McGorm (Informa
tion Services, ACU) present case studies of 
curriculum-integrated information literacy 
programs. Lower Ground Floor Seminar 
Room, Chifley Library ANU, 4:30-6pm, all 
welcome. Inquiries: Nancy Clarke, URLs sec
retary, ph 02 02 6209 1117,
n.clarke@signadou.acu.edu.au

28/9 CAVAL training activities. E-Books 
for libraries mapping a new world. Rick Lugg 
and Ruth Fischer will present an overview of 
the emerging e-book market with an empha
sis on scholarly publishing and libraries. Na
tional Library, 9:30-5pm. Cost: $418. Regis
ter online at http://www.caval.edu.au/Servic- 
es/rego Jorm.html

• 3/10 ACT Library Technicians. Visit to 
Hancock Library, ANU, meet at the library, 
5:30pm. Renovations — come and see the 
new look. RSVP by 1/10 to: Beth Clary, ph 02 
6234 2225, beth.clary@radford.com.au

23/10 Clare Burton Memorial lecture
series. University of Canberra, Australian De
fence Force Academy, Lecture Theatre South, 
Building 30, Northcott Drive, Campbell, Can
berra, 5-7pm. Contact: Dianne Coward, ph 
02 6201 2148, dec®
adminserver.canberra.edu.au

• 13/11 ALIAAPSIG. Travellers' tales, from 
colleagues who have been out and about in 
our region. 12:30-1:30pm, NLA 4th Floor 
Conference Room. Speakers tba. All wel
come, refreshments will be served. Contact: 
Marie Sexton, msexton@nla.gov.au

NSW
• 18/9 ALIA NSW. Council meeting, all wel
come. Sumitomo Room, Level 11, State Li
brary of NSW, Macquarie Street, Sydney, 
6pm. RSVP for catering purposes to: Jo-anne 
Fuller, local presence co-ordinator, ph 02 
9906 6000, fx 02 9906 5987,
jojo1@ozemail.com.au

14/9 Synonyms and taxonomies: the
saurus design for information archi
tects. University of New South Wales, School 
of Information Systems, Technology and Man
agement. Contact: Maureen Henninger, ph 
02 9385 7128, fx 02 9662 4061, 
M.Henninger@unsw.edu.au, http://cpd. 
sistm.unsw.edu.au

continued next page...

The road less travelled
Reflections on a journey north...
Jo Miller, reference services librarian, St Ursula's College

At the end of 1 998, the door of the li
brary at Deakin University, Geelong 
closed behind me as I headed north 

for sunnier climes in Toowoomba, Queens
land.

A major interstate relocation is never 
easy, but to add to my apprehension I was 
changing employment from a university li
brary to a school library.

At Deakin University, Geelong I had 
been working in Resource Delivery under 
Tony Cavanagh. I was part of a busy and 
dynamic team of thirteen which included 
off-campus, inter-campus and inter-library 
loan staff.

Deakin University, Geelong is one cam
pus of a six campus university library with a 
collection size of approximately I 469 704 
books.

The pace of the university's resource de
livery section was frantic, with hundreds of 
requests for books, journal articles and sub
ject searches every day. Daily, weekly and 
monthly statistics were calculated to meas
ure performance.

Resource delivery was an excellent train
ing ground in team work and customer serv
ice. Two attributes which were crucial in 
another door opening for me.

The door that opened was at St Ursula's 
College, Toowoomba, a Catholic girls' sec
ondary school of approximately 780 students 
run by the Ursuline Order of Nuns. I was in 
a single campus library with two colleagues 
and a collection of 44 040 resources. In 
January 1999 there was only one computer 
in the school connected to the internet.

nated between the shelving trolley and the 
back room, covering, pasting and stitching.

At a more leisurely pace I was able to 
observe my new work environment and es
tablish a role for myself utilising the refer
ence skills gained at Deakin University. The 
customers identified as needing service were 
the staff. W e promoted the idea that we were 
a library without walls. Our motto was noth
ing was too difficult to locate and obtain.

By the middle of 1999, the school be
came fully networked. Endless possibilities 
opened up to move the library forward. At 
about the same time the University of 
Queensland library began notifying schools 
of their Cyberschools Outreach Program. 
Here was a university offering schools access 
to the electronic database Expanded Aca
demic Index at an affordable price. Not only 
did they attend to the procedural details, but 
they offered phone and e-mail contact and 
in-service training as well.

By introducing something that is so com
monplace in a tertiary setting into a newly- 
networked school community and demon
strating how easy it was to access current 
quality information saved me from the shelv
ing trolley and the backroom.

By 2001, the school's 780 students had 
access to 110 fully-networked computers in 
three laboratories and the library. In addition 
an innovative classroom design for the 
teaching of social science which combines a 
traditional teaching area with a mini-compu
ter laboratory of fifteen computers has ena
bled me to join forces with the social science 
co-ordinator Kathy Janovsky in undertaking 
a research project.

My professional life at St Ursula's alter-
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Here was another opportunity to utilise 
some of my past skills to facilitate change. 
My part in the project is to investigate 
whether the Learning Technologies Proto
type Classroom enhances student's acquisi
tion of lifelong information literacy skills.

The project consists of control groups 
timetabled in conventional classrooms and 
study groups timetabled in the Learning 
Technologies Prototype Classroom. All staff 
and students involved completed an infor
mation literacy skills audit in February. Study 
classes are now receiving information lit
eracy skills lessons as research tasks are car
ried out. Participants will be post-tested at 
the end of the year.

My time at St Ursula's College has pro
vided me with professional opportunities that 
I did not foresee back in January 1 999 when 
I took the first tentative step through its open 
door. ■
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