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Computer-based training program
Leanne Cummings and Sergeant Kim Nisbet, Queensland Police Service Library Service

ing (CBT) pro
gram w h ich  
can be
accessed from 
any net
w orked com 
puter w ith in  
the Q u een s 
land Po lice  
Service , via  
the intranet.
Now , Q ueens
land Po lice  
Serv ice  per
sonnel can un
dertake a self- 
paced on line  
tutorial w h ich  
teaches them 
how  to m ax
imise their use of the virtual library.

L-R: Searg ean t Kim  Nesbet, Q ueensland  Po lice Library Service; D ierdre 
Gibb, One Um brella represen tative; Leanne Cum m ings, Q ueensland  

Po lice Library Service; and  V icki M cD onald, A LIA  represen tative a fte r the 
presentation  fo r the A LIA  A w ard  fo r Innovation [Specia l lib raries]

M eeting the training needs of a 
geographically-isolated c lien 
tele was the challenge faced by 

the Q ueensland  Po lice  Service  Library 
Service. An innovative partnership be
tween the Library Services and Teaching 
and Learning Services of the Queensland 
Po lice Service, and utilising the latest in
formation technology, ensured that the 
challenge was met.

The Q u ee n s la n d  P o lic e  S e rv ic e 's  
'v irtual lib rary ' a llo w s library c lients to 
access, search and retrieve resources; 
subm it re ference requests; m ake inter- 
library loans; subm it p hotocopying  re
quest forms; and  to access curren t 
aw areness and inform ation alerts. The 
L ib rary  S e rv ic e  staff p ro v id e  face-to- 
face tra in ing in the use of the virtua l li
brary. H ow eve r, this is not a v iab le  or 
e ffec tive  option  w h en  address ing  the 
needs of the lib rary 's rem ote users.

The Library Se rv ice  team  have har
nessed inform ation techno logy to bring 
the Q u een s lan d  P o lic e  S e rv ic e  to 
gether, v irtu a lly . The Library Serv ice  
team created the computer-based train-

In d eve lop in g  the C B T , M s 
C um m ings and Sergeant N isb it have 
not o n ly  bridged the p hys ica l d iv id e  
faced  by m any Q u ee n s la n d  P o lic e  
S e rv ic e  personnel, but h ave  a lso  en 
hanced  the profile o f the library.

In presenting  the A L IA  A w a rd  for 
Innovation  [Sp ec ia l], w e  congratu late 
the Q u eens lan d  Po lice  Serv ice  Library 
Se rv ice  for their program, w h ich  co m 
bines innovation  in techno logy, inn o 
va tion  in tra in ing , and innova tion  in 
m anagem ent. ■

l\lo library can afford to be without the 
latest reference tools from Thorpe.

Books in Print 
200 1  -  2 0 0 2
• Septem ber 2001
• 0-8352-4432-6
• 8-volume set
• c. 29,000pp 
A$1403

Subject Guide to Books 
in Print 2001 - 2002
• Septem ber 2001
• 0-8352-4442-3
• 6-volume set
• c. 18,000pp 
A$977

Ulrichs Periodicals 
Directory 2002
4 0 Edition
• November 2001
• 0-8352-4414-8
• Hardback
• 5-volume set
• c. 11,600pp 
A$1376

International Literary 
Market Place 2002
• Septem ber 2001
• 0-8352-4430-X
• Paperback
• c.1400pp 
A $449

Literary Market 
Place 2002
• October 2001
• 0-8352-4393-1
• Paperback
• 2-Volume set
• c. 2100 
A$612

www.thorpe.com.au
For more information contact Hugh Forster at D W  Thorpe 
Tel: (03) 9245 7376, Fax: (03) 9245 7395 
email hugh.forster@thorpe.com.au
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