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Sourcing research in the sector
ALIA National Office develops research database

A L IA  re cen tly  com m itted  itself to 
bu ild ing  a research and data c o lle c ­
tion resource for the information sec­

tor. In her D e ce m b er 'D ire c t lin e ' co lum n  in 
inCite, execu tive  d irector, Jenne fe r N ic h o l­
son, fo reshadow ed  the deve lopm en t of such 
a research database by A L IA 's  N a tiona l O f ­
fice. Th is p ro ject a im s to p ro v id e  a sign ifi­
can t and  re levant resource for all Austra lian  
lib rary and in form ation  professionals.

T h e  A L IA  in it ia tive  w ill  gather together 
in fo rm a tio n  so u rces  on  the  A u s tra lia n  l i ­
b ra ry  and  in fo rm atio n  sector, w ith  d eta ils  
stored by  the N a tio n a l O ff ic e  and  a cc e s s i­
b le  to m em bers.

T h e  database w ill  p a rticu la r ly  focus on  
in fo rm atio n  sou rces  co ve rin g :

•statistica l data, in c lu d in g  in fo rm ation  
on  users and  issues o f in fo rm a tio n  
te ch n o lo g y ;

• in n o v a tiv e  p ra c t ic e  in the sector;

• research  w ith in  the sector, in c lu d in g  
p ro je cts  id e n tify in g  b en chm arks ;

• le g is la t io n  an d  g o v e rn m e n t p o lic y  
im p ac tin g  on the  sector;

• re le van t g o ve rnm en t reports and  p a r­
l iam en ta ry  inq u ir ies ;

• reports com m iss io n ed  w ith in  the se c ­
tor;

• reports from  o ther in fo rm ation  secto r 
a ssoc ia tion s ; and

• general social trends, particu larly  those 
relating to the w o rk  of the sector.

W ith  the a im  o f p ro v id in g  backg round  
for the d eve lop m en t of the database, A L IA 's  
N a tiona l O ff ic e  recently  d eve lop ed  a sco p ­
ing paper to p in p o in t ex isting in fo rm ation  
sources in the sector. From  this preparatory 
w ork , it b ecam e c le a r that som e sections of 
the Australian library and inform ation sector 
are com prehensive ly  docum ented . Pub lic  li­
braries in Austra lia  are genera lly  w e ll d o cu ­
m ented, w ith  re levant data from  most states 
being read ily  a va ila b le  and  re la tive ly  up to 
date. Thanks to the w o rk  of the C o u n c il of 
Australian U n ivers ity  Librarians, inform ation 
on university libraries is also com prehensive  
and  ava ilab le  on line . TAFF. libraries are cu r­
rently  d e v e lo p in g  a nationa l in fo rm a tio n ­
sharing resource. A n d  som e h igh ly  sp ec ia l­
ised areas o f the sector, such  as lib raries 
attached  to theo lo g ica l co lleges, have also 
gathered and published  com p reh en s ive  na ­
tional inform ation.

T h e  sco p in g  p ap e r a lso  h igh ligh ted  a r ­
eas o f the  lib ra ry  an d  in fo rm a tio n  secto r

w h e re  little  co - o rd in a ted  in fo rm a tio n  is 
p u b lic ly  a v a ila b le . M o st lib ra ries  keep  in ­
fo rm a tio n  on the ir o p e ra tio n s  but do  not 
a lw a y s  c o lla te  o r p u b lish  d a ta  b e y o n d  
th e ir  o w n  in s titu tio n s  —  e s p e c ia lly  the  
case  w ith  sp ec ia l lib raries. M a n y  in n o v a ­
t iv e  p ra c tice s  ad op ted  in lib ra ries  are not 
w id e ly  p u b lic is e d  and  are  the re fo re  d iff i­
cu lt to identify. Even  w h en  co m p reh en s ive  
in fo rm a tio n  is a v a ila b le , it c an  often  be 
d iff icu lt  to c o m p a re  lib raries, as banks of 
data b e ing  co lle c te d  and  c o lla ted  are not 
a lw a y s  standard ised .

Reports  o f p a rticu la r  re le v a n c e  to the  
A u s tra lian  lib ra ry  and  in fo rm ation  sector, 
both those p ro d u ced  by go ve rnm en t, p a r­
t ic u la r ly  the fed era l g o ve rn m en t, and  re ­
ports p ro d u ce d  by the sector, h a v e  b een  
d o cu m en ted  in the paper. T h e  reports p ro ­
d u ce d  in the past five  years  w e re  c o m p re ­
h e n s iv e ly  id e n tif ie d  in the  p ape r, w h ic h  
a lso  noted  p a rt ic u la r ly  s ig n ifican t reports 
p ro d u ced  o ve r the last cen tu ry .

T h e  scop ing  paper m anaged  to identify  
a s ig n ifican t b o d y  o f in fo rm ation , p ro v id ­
ing a substan tia l base for the b u ild in g  o f a 
research  resource . T h e  next step for A L IA  
N a tio n a l O ff ic e , cu rren tly  under w a y , is to 
w o rk  on  s p e c if ic a t io n s  for in fo rm a tio n  
te c h n o lo g y  to m an ag e  the  d a tab ase . P o ­
ten tia l sou rces o f a co n tro lled  v o c a b u la ry  
sp e c ific  to the lib ra ry  and  in fo rm ation  se c ­
tor a re  a lso  b e ing  ex am in ed .

As the research  reso u rce  is d e v e lo p e d , 
it w i l l  be essen tia l to en su re  its c u rre n cy  
and  to b roaden  its in fo rm ation  base. A L IA  
m em b ers  are asked  to assist by p ro v id in g  
data  that they  p ro d u ce  or c o lle c t. T h e  re­
so u rc e  w i l l  th e re b y  be a p o in t th rough  
w h ic h  m em bers can  re ad ily  share the ir in ­
fo rm atio n  w ith  the  b ro ad e r sector. Statis ­
tics, reports, research  or o ther in fo rm ation  
re la ting  to the A us tra lian  lib ra ry  and  in fo r­
m a tio n  secto r, w h ic h  m igh t be  o f re l­
e v a n c e  to th is p ro je c t, sh o u ld  be fo r ­
w a rd e d  to M a r ie  M u rp h y  at A L IA  N a tio n a l 
O ff ic e  (e-mail m a rie .m u rp h y@ a lia .o rg .a u ).

A p a rt from  assisting A L IA  m em bers to 
sh are  in fo rm atio n , the research  d a tab ase  
w i l l  b e  of genera l benefit to the A ustra lian  
lib ra ry  and  in fo rm ation  sector. It w ill  p ro ­
v id e  the  A sso c ia tio n  w ith  re ad ily  a va ila b le  
data abou t the con stitu en cy  it represents to 
d issem in a te , p a rticu la r ly , to g o ve rnm en t, 
p o licy- m ak in g  b od ies  and  the w id e r  c o m ­
m un ity . H o w eve r , it w ill  also be a resource 
o w n e d  by the  w h o le  o f the A sso c ia t io n  
and  o n e  w h o se  q u a lity  and  co v e ra g e  w ill 
benefit from  ongo ing  input by ail m em bers 
o f the A sso c ia tio n . ■
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