
The information professional in 
the knowledge management age
I nform ation  professionals m ay be m issing 

out on job opportun ities by fa iling  to rec 
ognise that the inform ation skills they have 

are the ve ry  skills that 'n e w  eco n o m y ' em 
p loyers are seeking.

In the ir book, Com peting w ith know l
edge: the inform ation professional in the 
knowledge management age, N igel O xbrow , 
founder and C E O  of the U K  inform ation and 
kn o w led g e  m anagem en t and  recru itm ent 
consu ltancy  TFPL , and Ange la  A bell, d irec 
tor, TFPL, identify the key skills of the infor
m ation professional and relate these to the 
skills and com petencies required by the fast
g row ing  n ew  eco n om y com pan ies.

Com peting w ith know ledge  is the first 
m ajor re v iew  h igh lighting the ro le and im 
pact that in fo rm ation  p ro fess iona ls p lay  
w ith in  organisations, w h ich  specifica lly  links 
the skills of the inform ation professional to 
the e ffec tive  m anagem en t of kn o w led g e  
w ith in  o rgan isations, and  the com p e tit ive  
advantages that businesses gain in adopting 
kn ow led g e  m anagem en t p ractices. The 
book, published by the U K  Fibrary A ssoc ia 
tion, draw s h eav ily  on T FP F 's  co llab o ra tive  
research w ith  know ledge m anagem ent lead 
ers and T F P F 's  K n o w le d g e R e cru it  agency 
w ork w ith clients in develop ing  and defining

know ledge m anagem ent roles in both the 
com m ercia l and public sector.

'As organisations m ove tow ards en ter
prise-wide know ledge and inform ation  sys
tems, m any of the traditional roles of the in 
form ation professional w ill d isappear. This 
book w ill help information professionals un
derstand that their traditional skills in identi
fying, structuring and retrieving inform ation 
are highly valued by those com panies chang
ing to com pete effective ly in the know ledge 
econom y. A  recent survey from  the O E C D  
highlights the increasing need for skilled  in 
formation handlers as the know ledge w o rk 
ers of the future, and w e  b e lie ve  that infor
mation professionals should recognise w hat 
the ir skills are, and that as the kn o w led g e  
econom y grows, com petition to recruit them 
w ill intensify,' said N igel O xb row .

From a practical level this book highlights 
important issues such as the changing nature of 
competition, knowledge mapping, information 
auditing, total quality m anagem ent and the 
value of intellectual capital. W h ile  focusing on 
European developments, this book has major 
implications for Australian information profes
sionals w ho wish to begin the process of em 
powering themselves for change, in the rapidly 
moving, knowiedge-driven age. ■

Back-to-basics libraries
The Ludd Lib rary Foundation  of San Francisco  is undertaking a fund d rive  to design 
and bu ild  the Ludd Library, a free, pub lic , independently  governed library that w ill 
return lib rary serv ice  to its roots: the prom otion of reading, study and research in a 
quiet, respectful environm ent.

'Pub lic  libraries have em phasised technolog ical g im m ickry at the expense of books 
and read ing ,' says Foundation  board chairm an  N icho lson  Baker. 'Fa lling  o ve r them 
selves to be "h ip "  and "re le va n t", lib rary adm inistrators have destroyed libraries as 
places of cultural conservatorship, reading and quiet study and contem plation. In their 
p laces, they have  erected  no isy in fo tainm ent centres w h ere  anyth ing  but th ink ing  
goes.'

Jo in in g  noted author Baker on the Foundation 's board is w riter Sa llie  T isdale and 
seven other respected in te llectua ls w h o  desire to create an institution that w ill return 
lib rariansh ip  to its roots and m ission.

The fund drive w ill seek to raise U S$ 2 0  m illion  to build a facility in San Francisco  
to serve as a testbed and prototype for add itional Ludd libraries around the U n ited  
States and Canada. Baker, in launch ing  the cam paign w ith  seed m oney from him self 
and other board m em bers, asserted that 'the Ludd Library w ill m ake a sim p le set of 
promises to its patrons —  no computers, no com puter games, a paper-based, real book 
catalogue, and a quiet, non-disruptive environm ent, w ith  staff hired to be know ledge 
facilitators, not entertainers, com puter support clerks, or security guards.'

'O u r  lib rarians w ill be real lib rarians,' said Baker. 'In  an environm ent o f p ub lic  
access under p riva te  con tro l, they  w ill be em p ow ered  to create and m a in ta in  an 
institution that prom otes reading, study, and inqu iry.'

The Cam paign for Real Libraries, as the fund-raising effort is being called, w ill kick 
off in April w ith  advertisem ents in m ajor newspapers in North A m erica . ■

• 4/5 Riverina Regional Group. ALIA: the 
Ys and Where4s —  dinner for library workers 
with guest speaker Angela Bridgland, mem
ber of ALIA Board of Directors. The Wattle 
Room, Commercial Club, Albury, NSW, 7pm. 
S22 per head. RSVP by 26 April to: Tim Egg
leston, ph 02 6022 9103, fx 02 6024 1716, 
timeg@umrl.nsw.gov.au

• 15/5 NSW Branch. Council meeting, first 
item of business Library & Information Week, 
all welcome. Sumitomo Room, Level 11, 
State Library of NSW, Macquarie Street, Syd
ney, 6pm. RSVP for catering purposes to: Jo
anne Fuller, local presence co-ordinator, ph 
02 9906 6000, fx 02 9906 5987, 
jojo1@ozemail.com.au

• 19/6 NSW Branch. Council meeting, all
welcome. Coles Room, Level 11, State Library 
of NSW, Macquarie Street, Sydney, 6pm. 
RSVP for catering purposes to: Jo-anne Full
er, local presence co-ordinator, ph 02 9906 
6000, fx 02 9906 5987,
jojo1@ozemail.com.au

• 22/6 NSW CYSS. Pre-Bookweek Extrava
ganza. Burwood Council Chambers, Conder 
Street, 6pm. For more information contact: 
Susan Campbell, ph 02 9911 9999.

• 17/7 NSW Branch. Council meeting, all
welcome. Coles Room, Level 11, State Library 
of NSW, Macquarie Street, Sydney, 6pm. 
RSVP for catering purposes to: Jo-anne Full
er, local presence co-ordinator, ph 02 9906 
6000, fx 02 9906 5987,
jojo1@ozemail.com.au

• 21/8 NSW Branch. Council meeting, all
welcome. Sumitomo Room, Level 11, State 
Library of NSW, Macquarie Street, Sydney, 
6pm. RSVP for catering purposes to: Jo-anne 
Fuller, local presence co-ordinator, ph 02 
9906 6000, fx 02 9906 5987,
jojo1@ozemail.com.au

• 18/9 NSW Branch. Council meeting, all
welcome. Sumitomo Room, Level 11, State 
Library of NSW, Macquarie Street, Sydney, 
6pm. RSVP for catering purposes to: Jo-anne 
Fuller, local presence co-ordinator, ph 02 
9906 6000, fx 02 9906 5987,
jojo1@ozemail.com.au

• 16/10 NSW Branch. Council meeting, all
welcome. Sumitomo Room, Level 11, State 
Library of NSW, Macquarie Street, Sydney, 
6pm. RSVP for catering purposes to: Jo-anne 
Fuller, local presence co-ordinator, ph 02 
9906 6000, fx 02 9906 5987,
jojo1@ozemail.com.au

• 26/10 NSW CYSS. On the shelf and on
line: collection management in the children's 
library. Burwood Council Chambers, Conder 
Street, 9—4:30pm. For more information con
tact: Mylee Joseph, ph 02 9777 7900, 
mylee.joseph@willoughby.nsw.gov.au

Q L D
• 4/4 Qld OPALs. Breakfast or lunch. Hop- 
good Ganim, Lawyers, 3rd level, 141 Queens 
Street, City. Time: tba. Contact: Helen Gamb- 
ley, ph 07 3234 7777.

• 7/4 Qld Library Technician section
Combined activity/meeting with Sunshine 
Coast Regional Group, Maroochydore. Ven- 
ue/time: tba. Contact: Marian Moyle, ph 07 
3244 6446, marian.moyle@detir.qld.gov.au

• 10/4 Qld Library Technician section
The Rare and the Beautiful: a visit to the 
James Hardie Library of Australian Fine Arts 
to examine a range of their rare books and 
beautiful artists' books, and hear about the 
range of work carried out by the library. Qld
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