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Q ueensland  U n ive rs ity  Librar
ies O ff ic e  o f Co-operation  
(Q U L O C )  recen tly  hosted 

tne second  U n ive rs ity  L ib rarians' Fo
rum. This annua l even t p rovided  the 
attendees w ith  a un ique opportun ity  
to hear seven of the thirteen Q U L O C  
university librarians speak about their 
insights and involvem ent in the Austral
ian library w orld .

W ith  the Q U L O C  convenors 
changing this year from the Un ivers ity  
o f Q u een s lan d  to G riffith  Un ivers ity , 
the program  com m enced  w ith  a 
jo in t w e lco m e  from the retiring and 
inco m ing  convenors, Jan in e  Schm id t 
and Jan ice  Rickards.

A lison  Ransom e, un iversity  librar
ian from Southern Cross Un iversity  and 
m entor of the Lending and D ocum ent 
Delivery W ork ing  Party, spoke about the 
deve lopm ent of the U n ivers ity  Library 
Australia N ational Bo rrow ing  Schem e. 
As chair of the Un ivers ity  Library A us
tra lia  W o rk in g  G roup , A lison  stressed 
the positives of the schem e includ ing, 
sim plified  access to co llections, quick 
and easy registration for borrow ers, 
reduced adm inistrative im pact on host 
libraries and flex ib ility for local institu
tions to charge if desired.

As the first Q U L O C  lib rary to un 
dergo the Australian Un ivers ity  Q u a lity  
Assurance (A U Q A ) audit, the University 
of Southern Q ueensland 's experiences 
w e re  shared by un iversity  lib rarian, 
M ad e le in e  M cPherson . In a frank and 
hum orous way, M ad e le in e  highlighted 
the audit process, criteria and the pan 
el's approach to the audit.

The d irecto r of lib rary  services at 
the Q ueensland  U n ivers ity  of Technol
ogy (Q U T ), G ayno r Austen, briefed the 
au d ien ce  about the ro le of the Inter
national A ssoc ia tion  of Techno log ica l 
U n ive rs ity  L ib raries ( IA T U L ). As sec 
ond vice-president, G ayn o r noted the 
benefits to Q U T  includ ing international 
contacts and networking, awareness of 
w o rld w id e  library issues, developm ent 
of n ew  skills, international recognition 
of w e b  design and m a in ten an ce  and 
additional incom e.

As the new est un iversity  lib rarian  
in Q L JL O C , G u lc in  C ribb , d irector of 
lib rary services at Bo nd  Un ivers ity , 
shared her 'perspectives from the new  
girl on the b lock '. G u lc in  stressed the 
importance of networking, gathering in
form ation and gain ing insight into the

new  organisation and support and co 
operation between university librarians 
via such organisations such as Q U L O C  
and C A U L .

Nestled in the lush rainforest of the 
northern h in terland , the p icturesque 
Cairns cam pus of Jam es C ook U n iver
sity, echoes the exhilarated screams of 
nearby bungee jumpers. Kate Elder, the 
Cairns cam pus manager, spoke to the 
group about the d ifficu lties faced  by 
staff in remote institutions.

Jan ine Schm idt, university librarian 
from the U n ive rs ity  of Q u eens lan d , 
described the role in, and the breadth 
of, the G ro u p  of Eight, a coa lit ion  of 
eight of Australia 's largest universities, 
including University of Queensland. Ja 
n ine noted most universities and their 
libraries belong to more than one con 
sortium , at an in ternational, national 
or reg ional leve l. C urren t projects of 
the G ro u p  of Eight inc lu d e  an e-print 
a rch ive , jo in t purchase of scho larly  
journals , benchm ark ing  and a virtual 
reference co llection .

The retiring execu tive  officer, 
Elizabeth Jordan from the U n ivers ity  of 
Q ueensland, rev iew ed  the history and 
structure of Q U L O C . Liz continued by 
h igh ligh ting  m any of the significant 
ach ievem ents of the six w o rk ing  par
ties.

Ja n ice  R ickards, Pro V ice-C han 
ce llo r (In fo rm ation  Serv ices), G riffith 
Un ivers ity  and incom ing Q U L O C  con 
venor, c losed the program by focusing 
on the four main purposes for Q U L O C  
w h ich  are to:

• p rovide  a fram ew ork  for shared 
p lanning, appropriate partnerships 
and the prom otion of co-operative 
activities;

• secure an in form ation  infrastruc
ture;

• ensure efficient access for clients to 
inform ation resources; and

• leverage activities of m em ber insti
tutions through sharing knowledge, 
expertise and leading-edge ac t iv i
ties of m em ber institutions.

This very successful forum em bod 
ies the enorm ous benefits and values 
of Q U L O C  —  inform ation  sharing, 
recip rocity , diversity, in fo rm ality  and 
colleg iality. *
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