
Webb's web
proudly sponsored by 
Softlink Australia

C r e a t i n g ,  t e s t i n g  a n d  u s i n g  t h e  N e t

Kerry Webb

kerry.webb@aIianet.alia.org.au

Community geographic 

name,*: applications 

w ill he accepted 

from Ju ly  2006 

http jfww w.aucd.org.au

A pretty good beginning
W ritin g  in C rikey (h ttp ://w w w .c rike y .co m .a u ), 
M a rg a re t S im o ns com e s  to  th e  c o n c lu 
s ion  th a t th e re  is, a fte r a ll,  a s u b s ta n tia l 
m a rke t fo r  serious o n lin e  jo u rn a lis m . She 
c ites  the  exam p les  o f one  o f the  firs t A us 
tra l ia n  in te rn e t-b a s e d  jo u rn a ls ,  Online  
O pinion  (h t t p : / / o n I in e o p in io n .c o m .a u ), 
w h ic h  had n e a rly  h a lf  a m il l io n  v is its  in 
M a rch , and the N e t-based m ag az ine  N e w  
Matilda (h t tp : / /w w w .n e w m a tild a .c o m ) has 
ove r fo u r  tho usan d  subscribe rs . C rik e y  i t 
self has m ore than tw ic e  tha t num ber and in 
February c lo cked  up a round  850  000  visits. 
They 're  a ll p ro fita b le  o f cou rse : m ost such 
jo u rn a ls  rece ive suppo rt in m any ways and 
d o n 't  pay th e ir  c o n trib u to rs  m uch , if at a ll. 
But g ive them  tim e.

Website audit and analysis 
A ny tim e  that you 're  cons ide ring  do in g  an y
th in g  sub s tan tia l to  a w e b s ite , you  sh o u ld  
c a rry  o u t an A u d it  and A n a lys is  exe rc ise . 
O b v io u s ly  it's im p o r ta n t w h e n  y o u 're  re 
d e v e lo p in g , o r m ig ra tin g  to  a ne w  c o n te n t 
m anagem en t system, b u t it's a lso usefu l in 
tim es o f s ta b ility  -  just so tha t yo u 're  ready 
fo r any unexpected changes. But ho w  to do 
it? Chiara Fox, an experienced  A m erican  in 
fo rm a tio n  a rch ite c t, gave a p re sen ta tion  at 
the recent In fo rm a tio n  A rch ite c tu re  S um m it 
(h ttp ://w w w .ia s u m m it.o rg ) and y o u 'l l f in d  a 
z ipped  version at h ttp ://w w w .c h ia ra fo x .c o m / 
ia_.sum m it_06.zip.

...and, on the subject of reviews
T he  a r t ic le  a t h t tp : / /w w w .a l t t a g s .o r g /  
a rch ive s /2 0 0 6 /0 1 /0 8 /4 8 / gives a fe w  s im p le  
po in te rs  to  the  sorts o f q u es tio ns  tha t you  
sho u ld  be ask ing  on  a reg u la r basis. I pa r
t ic u la r ly  like  the section o f w ebsite  relevance, 
bu t I'd go fu rthe r than that. W h ile  they ta lk  o f 
check ing  to m ake sure tha t the site is an ac
cura te re fle c tion  o f you r business, I th in k  it's 
m ore  lik e ly  tha t the m ission o f the  site w i l l  
change fa r m ore  o ften  than the  basic  b u s i
ness. M any sites start o ff by fea tu ring  one as
pect o f the organ isation 's  ac tiv ities , bu t later 
they  branch  o ff  in to  un exp ec ted  (and o ften 
m ore p ro fitab le ) d irec tions . Before long, the 
in it ia l purpose o f the site has been overtaken, 
bu t the site a rch itec tu re  has stayed the same. 
A nd, o f course, 'th in k  abou t you r custom ers' 
is never in ap p rop ria te  advice.

Are they really 'super'?
Research is show ing  that users o f the in te rne t 
are go ing  to few er sites -  and those few  are 
m ost often 'supersites' -  to  satisfy the ir in fo r
m ation  needs. The UK governm ent has found  
tha t m ore than ha lf o f B ritish users regu la rly

v is it  fe w e r tha n  seven sites. They say tha t 
it's an e xa m p le  o f the p u b lic  us ing the Net 
m ore smartly, bu t I'm  not so sure. Some o f us 
see the in te rne t as a great resource to poke 
around and fin d  th ings and ch o rtle  w hen w e 
fin d  som eth ing  rea lly  coo l (w e ll, I do) bu t fo r 
most peop le  it's just another too l to meet the ir 
needs. N o t too  surp ris ing ly , the research was 
con du c te d  by the UK governm ent's  ow n  su
persite, h ttp ://w w w .d ire c t.g o v .u k .

The people speak!
There's been a lo ng -ru nn in g  story about co m 
m u n ity  websites in A ustra lia . It started m any 
years ago, w hen  som e fo rw a rd -th in k in g  en 
trepreneurs  started reg is te ring  do m a ins  like  
sydney.com .au, b e lie v in g  tha t they w o u ld  be 
va luab le  real estate. W e ll, m aybe they were, 
b u t o th e r p e o p le  l iv in g  in those c itie s  and 
tow ns started c o m p la in in g  tha t these names 
shou ld  be reserved fo r c o m m u n ity  use. The 
upsho t was tha t the  a llo c a tio n  o f any m ore 
names like  this was stopped u n til auD A  (the 
body that regulates A ustra lian  dom ains) had 
dec ided  ho w  to  hand le  it. This eve n tua lly  led 
to an auc tion  o f una lloca ted  .com  names last 
year, w ith  the proceeds go ing  to support new 
names o f the fo rm  in n is fa il.q ld .a u  o r burn ie . 
tas.au, w h ic h  w i l l  be ava ila b le  o n ly  to  n o n 
p ro fit  g roups d e v e lo p in g  c o m m u n ity  sites. 
C o m m e rc ia l o rg an isa tio ns , p riva te  c it ize n s  
and go ve rn m en t a u th o ritie s  w i l l  no t be e l i
g ib le  to apply. It may lead to  the occasiona l 
bun figh t, as rival groups c la im  to be the righ t
fu l representatives o f a loca l com m un ity , but 
I th in k  it's qu ite  an e legant so lu tion . A p p lic a 
tions w ill be accepted from  July, and you can 
f in d  ou t m ore from  h ttp ://w w w .a u cd .o rg .a u . 

Maps, of all types
W e've seen qu ite  a few  m app ing-o rien ted  de
ve lopm ents  in the past fe w  m onths -  G oogle  
Earth ( fo r those  w ith  e n o u g h  b a n d w id th )  
and Frapper, to  nam e b u t tw o . Then there's 
M a p M u se  at h ttp ://f in d .m a p m u s e .c o m /re 1 / 
m m H o m e B ra n d s .p h p  w h e re  you  can f in d  
places to 'live , learn, w o rk  and p lay '. It o n ly  
covers the  USA at the m o m e n t, b u t it has 
in te ra c tiv e  m aps fo r  lo c a tio n s  o f 7-E leven 
stores, schools, sports c lubs, lighthouses and 
na tiona l parks.

For lovers o f movie triv ia  only
G eorge M a cd o n a ld  Fraser, ch ro n ic le r o f the 
escapades o f F larry Flashman, once w ro te  a 
m arve llo us  book  tit le d  The Hollywood His
tory of the World, in w h ich  he exp lo red many 
o f the great m ov ie  classics and com m ented  
on th e ir v ie w  o f h istory. This one isn 't qu ite  
in the same league as Fraser, bu t it's very en 
jo ya b le  nevertheless. The M o v ie  T im e line  at
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h ttp ://w w w .p a u lk e re n s a .c o m /m o v ie tim e lin e / 
lis ts  the  m o v ie s ' c o n tr ib u t io n  to  re co rd e d  
h is to ry  fro m  'In  the  b e g in n in g ' (The B ib le ) 
and  'A lo n g  t im e  a g o ' (S tar W ars) to  the  
year 865 427 810 (The Time Machine). A long  
the way, w e  can reca ll h o w  B ill & Ted k id 
napped S igm und Freud in 1901 and H a rry  
Potter was born on 31 July 1990. It's a must 
to r Reference Desks eve ryw here !

So, what's antisocial bookmarking?
Y ou 'll p ro b a b ly  com e across the term  'soc ia l 
bookm ark ing ' and w o nd er w hat it's about, but 
w h en  it's exp la ine d , it's re a lly  q u ite  s im p le . 
An a rtic le  from  SitePro News at h ttp :/ /w w w . 
s itep ronew s.com /a rch  ive s /2 00 6 /m ar/22 .h tm  I 
po in ts  o u t tha t it's an in tegra l part o f W eb 2.0 
and relies on c o lle c tive  w isdom . I've w ritte n  
p re v io u s ly  abou t th is  sort o f c o n ce p t as ap 
p lied  in d e l.ic io .us  and D igg, and I'm  still not 
co n v in ce d  tha t it's the w ay o f the fu ture , bu t 
it's w o rth  kn o w in g  about.

What they th ink o f us
A c o u p le  o f m on th s  ago, O C LC  p u b lis h e d  
a d o c u m e n t t it le d  Perceptions o f Libraries 
and Information Resources (2005), based on 
a survey co n d u c te d  last year in w h ic h  they 
rece ive d  ove r 3 ,3 0 0  responses fro m  in fo r 
m a tio n  consum ers in A ustra lia , Canada, In 
dia, S ingapore, the U n ited  K ingdom  and the 
U n ite d  States. The fin d in g s  show  tha t m any 
users are s till no t aw are o f the rich  varie ty  o f 
e le c tro n ic  resources that they can fin d  in l i 
braries. Read it at h ttp ://w w w .oc lc .o rg /repo rts / 
2005 pe rce p tio ns .h tm .

Travel and the Net
H av ing  recen tly  done a b it  o f travel overseas, 
I've been re flec ting  on the im pact the in ternet 
has had on the w ay w e  go abou t o rgan is ing  
o u r voyages. In o u r case, w e  used the w e b  
to  fin d  a cco m m od a tion  and tra in  tim etab les, 
w e  m ade hote l book ings by e -m a il, w e  used 
in te rne t cafes to  keep in touch (a lthough you 
c a n 't re ly  on fin d in g  them  eve ryw here), w e  
m ade m useum  bookings and received co n fir
m a tion  codes by e -m a il, and w e  sent lots o f 
e-m a il thank-yous to the places w e 'd  enjoyed. 
A d d  to  tha t the  nu m be r o f ho te ls  tha t o ffe r 
W iF i and places like  the Yahoo! Cafe at Narita 
A irp o rt, y o u 'l l f ind  tha t it's m ore  o f an o n lin e  
w o r ld  than ever.

Design choices
For anyone in te rested  in d e v e lo p in g  an e f
fe c t iv e  w e b s ite , the  p a pe r at h t tp : / /w w w . 
e a s to n m a s s .n e t/ tu ll is /W e b s ite N a v ig a t io n /  
W ebsiteN aviga tionP aper.h tm  is w o rth  a look. 
They had the o p p o r tu n ity  o f e va lu a tin g  six 
d iffe re n t m odels fo r d is p la y in g  m enus -  us
ing a 'Y a h o o !' s ty le  w h e re  a ll o p tio n s  w e re  
d isp la ye d , a 'ro llo v e r ' s ty le  w h e re  o p tio n s  
w e re  show n as you m oved  the  m ouse over 
the m a in  head ing , one  tha t used Flash, one

that expanded/collapsed menu items, a 'd rop - 
d o w n ' style and a 'f ly -o u t ' style. They even
tu a lly  reduced the fie ld  to  tw o  -  Yahoo! and 
d ro p -d o w n , and f in a lly  chose the latter. The 
pape r a lso  has a lin k  to  m ore  in fo rm a tio n  
abou t the test and the con text o f the design. 

Stylish indeed
W e need all the he lp w e can fin d  in im p ro v 
ing o u r w r it in g  (I kno w  I do), w h ic h  is w h y  
docum ents  like  The Economist's Style Guide 
at h t tp : / /w w w .e c o n o m is t .c o m /re s e a rc h /  
s ty le G u id e /in d e x .c fm ? p a g e = 6 7 3 8 9 9  is so 
useful. It's based on the style book p rov ided  
to  a ll jou rna lis ts  at that m agazine, and begins 
w ith  G eorge O rw e ll's  classic advice, starting 
w ith  'N e ve r use a m etaphor, s im ile  or o ther 
figu re  o f speech w h ich  you are used to seeing 
in p r in t ' and fin ish in g  at 'B reak any o f these 
rules sooner than say anyth ing ou trigh t barba
rous'. W e ll, I hope tha t clears it up a bit.

Testing Web editing tools
Peter K ra n tz  at s ta n d a rd s -s c h m a n d a rd s . 
com  has p u b lis h e d  an e v a lu a tio n  o f W eb - 
based e d it in g  to o ls  in w h ic h  he c rea te d  
a s a m p le  d o c u m e n t w ith  he ad ing s , lis ts, 
tab les  and o th e r types o f co n ten t. He then 
in s p e c te d  th e  re s u lt in g  H T M L  c o d e  and  
p ro d u c e d  a ra n k in g  fo r  each e d ito r. Even 
if you d o n 't  use any o f the systems tha t he 
tested, it w i l l  g ive  you an idea o f the  sorts 
o f th ings tha t you  sho u ld  be lo o k in g  fo r in 
such an ed ito r. The rep o rt is at h t tp : / /w w w . 
standards-schm andards.com /index.php?2006/ 
03 /03 /3  6 -w ys iw yg -ed ito r-tes t.

...and another test
Look ing  at m ore than jus t the q u a lity  o f the 
cod e  p ro du ced , Laurence Veale at iQ  C o n 
te n t e xa m in e d  five  ed ito rs  and con s id e red  
o the r features such as cost, usab ility , acces
s ib ility  and techn ica l support. He found  that 
the XStandard ed ito r prov ided the best qua lity  
code (it also scored w e ll on Krantz's test), but 
was ranked low er when you considered things 
like  ease o f ins ta lla tion  and accessib ility . The 
report is at h ttp ://iq co n te n t.co m /p u b lica tio n s / 
fea tu res/a rtic le_73 /.

Who's afraid o f the big bad scroll?
Referring to  a recent a rtic le  by Jakob N ielsen 
abou t keep ing im p o rtan t in fo rm a tio n  'abou t 
the fo ld ', the artic le  at h ttp ://w w w .usab ilityone . 
com .au/new s_nov05_3.asp points ou t that we 
sho u ldn 't be afraid o f scro lling . I agree. W h ile  
it w i l l  have m ade sense at one tim e  to  keep 
pages short so that users d id n 't have to  scro ll 
at a ll (as som e corpora te  standards d icta ted) 
w e need to  acknow ledge  that the user c o m 
m u n ity  is m a tu rin g  and can p ro b a b ly  cope  
w ith  some in fo rm ation  not being im m ed ia te ly  
v is ib le , as long as there is enough in fo rm ation  
d isp layed at the start o f the page to reassure 
them  that they 're  on the right track. ■

S a v e  y o u r s e l f  

t h e  t r o u b l e  o f  

t y p i n g  U R L s !

This column (with URL 
links) can be found on 
ALIAnet at: http://alia.org. 
au/publishing/incite/.

Contributions and sug
gestions for this column are 
always welcome. Please 
contact Kerry Webb via 
e-mail kerry.webb@alianet. 
alia.org.au.
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