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T r a n s f o r m a t i o n .  

O p p o r t u n i t y .  
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...a new series of inter
views with library and 
in form ation p ro fess
ionals rising to the chal
lenges of the modern LIS 
sector.

Suggestions for in
terviewees are always 
welcome. Please contact 
Geraldine Barkworth via 
e-mail. ■

argie Anderson is a librarian who 
married a librarian. A strong advo
cate and role model for the library 

profession, she's described as positive , vigi
lant and feisty. She adds she's also pigheaded, 
has unrealistic expectations and needs to chill 
out more. Margie tells Geraldine Barkworth 
how wearing pyjam as 24 hours a day be
comes a bonus when you've got your priori
ties right.

How do you work out 
your personal priorities?
I sound really corny -  but I think you have 
a responsibility in life to try to do your best 
at things and to take responsibility for your 
involvem ent in life. I tell my kids 'You don't 
have to be the best -  but I want to see you try 
your best/ I measure success by what makes 
me and the people I care about happy. It's 
not always the traditional markers of success. 
(M ind you I do enjoy a few of the benefits of 
a good job and a steady incom e!) I am not a 
competitive person when it comes to compet
ing against others (my results on the sports 
field show this), but I have to say I have a l
ways set a pretty high standard for myself and 
I don't like to let others or myself down.

I used to have the attitude that you just 
have to work harder if there is something you 
want. But I've learnt that sometim es, things 
are just beyond your control. You have to ac
cept, grieve, work out what it is you can con
trol and then get on with it.

My fam ily knows they w ill always be my 
top priority -  so they are also happy to help 
me keep my work com m itm ents. W e are a 
m ulti-tasking team in the Anderson house
hold.

What do you currently do for a crust?
I'm a teacher at V ictoria University, Depart
ment of Library and Cultural Studies. I teach 
several classes a week for students who are 
enrolled in the Diplom a of Library Studies (Li
brary Technician). The subjects vary each y e a r-  
this year I am teaching aspects of O H& S in 
the lib rary industry along w ith m ultim edia 
and web design. I also teach off-campus stu
dents who access the material via the web.

I'm  the A L IA  Local L ia ison  O ffice r for 
V icto ria . M y role is to provide an interface 
between the members in Victoria and the staff 
at A LIA  National O ffice in Canberra. I am the 
first point of contact for local members. I at
tend local ALIA  meetings and events and help 
develop national programs in response to the 
needs of Victorian members.

A typical work day at home for me might 
include an ALIA  teleconference (w hile bath
ing Elias), online research, assisting a student 
by phone, marking assignments (w hile cook
ing dinner) and e-m ailing at 1 :0 0 am.

What's the highlight of your career so far?
Building up the Melbourne office of The O ne 
Umbrella from just me to the most successful 
recruitment agency in V ictoria for the library 
and records industry was pretty cool!

The first time I ever did any training -  for 
Ferntree Computer Corporation -  I just loved 
the feeling of being in front of the class. I just 
knew I couldn't let go of that feeling of stand
ing in the spotlight, and it led me on to teach
ing library technicians.

What gives you a sense 
of passion and purpose?
My kids -  they are amazing!

W hatever job I have had I have always 
been passionate about it -  I figure if you are 
not passionate about your job then you better 
fix it or move on to something else. O ver the 
past few years I have been involved with peo
ple with disabilities and I'm appalled at the 
lack of availab le services. O ne of my major 
life goals is to make a v is ib le  improvement 
in this area.

You have a busy life. How do you 
balance work and home commitments?
I don't get the balance right all the time -  I 
have a tendency to take on too much and then 
be swam ped. I have worked from home for 
more than 1 0  years so the lines between work 
and home life have becom e pretty blurred. 
My kids think that having a mum who takes 
work calls w h ile  she cooks tea is normal.

I get creative about when I work. If going 
to the school sports day means I then have 
to work from 9:00pm  to midnight later, then 
so be it. I remember writing a report for ALIA  
earlier this year from next to the pool at the 
M elbourne A quatic Centre . The Austra lian 
Com m onw ealth  Gam es team was training 
behind me and my kids w ere sw im m ing in 
the pool in front of me -  and I managed to 
get the report in on time.

I have had great em ployers w ho have 
been really supportive of my arrangements. 
But the flip side of that is that I work hard to 
keep my commitments to them. So if I take on 
a work project then I get it finished, no ques
tions. I have found that em ployers trust me 
to juggle my fam ily and work because they 
know when work really needs to be done I 
won't let them down.

The fa m ily /w o rk  sp lit has needed a 
lot m ore re fin ing  s in ce  E lia s  w as born . 
Lie is about to turn 3 and has spent about 
14 months in total in hospital. E1e has very 
com plex m edical issues and disabilities, re
quiring specia lised  care at home. This has 
meant that w e as a fam ily , and the people 
my husband and I w ork w ith , have had to 
pull hard together to meet everyone's needs.
I have to say the generosity of spirit of our 
w ork co lleagues and their understanding
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has been am azing. Great people really 
com e through for you when your back 
is to the w a ll.

What's it like being 
married to a fellow librarian?
It's great being able to share industry 
sm all talk and to understand in detail 
about what your partner is exp e rie n 
cing at work -  but I have to say it could 
get pretty obsessive if we let it, not to 
mention pretty boring! My husband, 
(Craig Anderson, Director, Library RM IT 
University) and I met because we were 
working in the same industry -  so hav
ing that comm on ground is a big part of 
our relationship and our lives.

And let's face it -  if I weren 't mar
ried to a librarian I w ould never have 
gotten to spend my honeym oon w ith 
26 0 0 0  other lib rarians at an in terna
tional lib rariansh ip  conference . Fancy 
missing out on that!

Double librarians at the dinner table -  
how does that influence your kids?
Totally. Books and reading are a huge 
part of their lives. C raig  reads to the 
boys every night. W hen Flias was really 
small and was in hospital Craig would 
sit next to his hum id icrib  and read to 
him through the portholes. )onas went 
to bis first ALIA  meeting at 6  weeks and 
his first international library conference 
at 6  months. He was the youngest ever 
member of the Library committee at his 
school -  enough said really.

Has there ever been 
any career competition 
between you and your husband?
W hen we first got together, both Craig 
and I were working in sim ilar roles for 
competing library automation companies, 
so w e w ere com peting for custom ers. 
W e had to develop rea lly  strict rules 
about what went on at work and what 
w ent on at home. Because of p rivacy 
and business advantage there were many 
topics we just didn't discuss. Some days 
w e couldn't even answer the question 
'W hat did you do at work today, honey?' 
It wasn't hard to stick to the rules be
cause our jobs depended on it.

Later on, when I worked in recruit
ing, I would often know personal infor
mation about people in the industry that 
I just never shared with Craig and like
w ise as a manager he often knows about 
people or events in the industry that he 
needs to keep confidential. W e have a 
lot of respect for what we need to not 
tell each other! But if it is not confiden
tial -  then we gossip like anyone else in 
the same industry.

There has never been too m uch 
com petition  between us over ca reer 
success or demands -  we have devel
oped very different roles. My priority is

to ba lance my w ork role with 
m otherhood. C raig works fu ll
tim e and that has its own jug
gling demands. W e have always 
been very good at trying to work 
the demands of one person's job 
around the needs of the other. 
So for instance when I got the 
chance to take on a great role, 
for a w h ile  C raig changed his 
work commitments so he could 
take on some of our ch ildcare 
whilst I was working. Inevitably 
some nights we both want to go 
to the same function or meet
ing and w e have to toss a coin 
to see who goes and who stays 
home but w e are com fortable 
with that.

Margie Anderson with her family, 
husband Craig, and sons Jonas and Elias

As a former library recruiter
and teacher of library students,
what are your top tips on getting a job?
Be enthusiastic. Attitude is everything. 
Employers want to see people who are 
motivated, good problem solvers, have 
pride in their work, take responsibility 
and are enjoyable to be around. Be in
quisitive -  want to learn new things and 
take on new roles just for the thrill of it.

Be proactive and always look ahead. 
Keep your eye out for a job or role that 
m ight com e up in the future or a 
chance to learn a new skill that you 
might be able to use down the track.

Look at all the skills and attributes 
you have acquired across all aspects 
of your life and think about how you 
could best use them in a professional 
role. Take some risks and apply for jobs 
outside your normal area if you think 
you have the skills to take on the role.

Bu ild  up your professional net
works. G et out there and meet as 
m any people as you can in the pro
fession and learn as much about the 
industry as possib le . M ake the most 
of your A LIA  membership by learning 
from others.

What do you see as the most 
transferable skills of librarianship?
The ability to seek out information. It's 
the skill that sets us apart and is the 
most valuable . W hatever your role in 
life , professional or personal, if you 
can get the inform ation you need to 
solve the problems that you face, then 
you are in a w inn ing  situation . The 
ability to seek, sort and synthesise w ill 
take you a long way.

If you could have more of one thing in 
your life, what would it be?
Days at the beach and tim e with my 
boys who are growing up so quickly.

M a r g ie  c a n  b e  c o n ta c te d  a t
m a r g ie .a n d e rs o n @ a lia .  o rg .a u .

©  2 0 0 6  G era ld in e  B arkw orth .

G era ld in e  B arkw orth  is a 
transform ative ca reer coach w ho  
works w ith  lib rary  professionals who  
struggle w ith  w o rk /life  balance. O b ta in  
h er free  LIS ez in e  by con tacting  her 

gerald ine@ boldw om enbig ideas .com .au  
o r 0 2  668 5  1917.

Librarii p s

Library and infor
mation services 
consultancy. Fresh,
pragmatic, effective. 
Tactical planning, 
technology man
agement, service 
improvement. 
Proving library 
value. Information? 
Please contact 
Sherrey Quinn or 
Ian McGallum 
on (02) 6257 9177
\Y \v»  l i b r a r i e s a l i v e  .c o m .a u
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